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5. Annex: Customization Ladder 

 

 
 
 

Customiza*on Ladder

1. Using relief
measures in the

CLA

2. Can the
work be

arranged
differently?

3. Can other
(kind of) work

be done?

4. Can work be
reduced?

Basis: the good (annual) conversation

30

Focus on well-being and functioning (including prevention) in
employees of all generations




