GiZLILIK POLITIKASI

Son giincelleme: Mayis 2026

Bu Gizlilik Politikasi, 6698 sayili Kisisel Verilerin Korunmasi Kanunu (KVKK) cercevesinde
V7PADEL SPOR MALZEMELERI LIMITED SIRKETI ("V7 Padel Antalya", "Sirket")
tarafindan  hazirlanmigtir.  Politika; web sitemizi (v7padel.com) ve rezervasyon
platformumuzu (v7padel-tur.matchpoint.com.es) kullanan Kkigilerin kisisel verilerinin nasil
toplandigini, islendigini ve korundugunu agiklamaktadir.

Madde 1 — Veri Sorumlusu

Unvan: V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Adres: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya
E-posta: contact.antalya@v7padel.com

Madde 2 — islenen Kisisel Veriler

Hizmetlerimizden yararlanmaniz kapsaminda asagidaki kisisel veriler islenebilir:
* Kimlik bilgileri: ad, soyad
« lletisim bilgileri: e-posta adresi, telefon numarasi

+ Odeme bilgileri: kredi/banka karti verileri (iyzico glvenli altyapisi lizerinden islenir; Sirket
tarafindan saklanmaz)

« islem bilgileri: rezervasyon gecmisi, satin alma kayitlari
* Teknik veriler: IP adresi, tarayici turd, ¢cerez verileri

Madde 3 — Kisisel Verilerin islenme Amaglari

Kisisel verileriniz KVKK'nin 5. ve 6. maddeleri kapsaminda asagidaki amaglarla
islenmektedir:

+ Kort kiralama ve antrenman rezervasyonlarinin yonetimi

* Online 6deme iglemlerinin gergeklestiriimesi ve dogrulanmasi

* Musteri hizmetleri ve sikayet yonetimi

* Yasal yukumlualtklerin yerine getiriimesi (vergi, fatura, muhasebe)
* Hizmet kalitesinin iyilestiriimesi ve analiz

Madde 4 — Kisisel Verilerin Aktariimasi

Kigisel verileriniz; 6deme altyapisi saglayicisi iyzico ve rezervasyon sistemi MatchPoint ile
yasal yukumlulikler kapsaminda yetkili kamu kurumlarina aktarilabilir. Bunlarin disinda
Uclincu taraflarla paylasiimaz.



Madde 5 — Kisisel Verilerin Saklanma Suresi

Kigisel verileriniz, hizmet iligkisinin sona ermesinden itibaren yasal saklama sureleri (vergi
mevzuati kapsaminda 5 yil, ticaret hukuku kapsaminda 10 yil) boyunca saklanir; akabinde
guvenli bicimde imha edilir.

Madde 6 — Giivenlik Onlemleri

Verileriniz; SSL/TLS sifrelemesi, erisim kisitlamalari ve guvenlik duvarlari araciligiyla
korunmaktadir. Odeme bilgileri PCI-DSS uyumlu iyzico altyapisinda iglenir.

Madde 7 — Veri Sahibinin Haklar (KVKK Madde 11)

KVKK'nin 11. maddesi uyarinca asagidaki haklara sahipsiniz:
* Kisisel verilerinizin iglenip islenmedigini 6grenme
« islenmisse buna iliskin bilgi talep etme
« islenme amacini ve amacina uygun kullanilip kullaniimadigini 6grenme
* Yurt icinde veya yurt disinda aktarildigi tglncu kisileri bilme
* Eksik veya yanls islenmis olmasi halinde dizeltiimesini isteme
* Kigisel verilerin silinmesini veya yok edilmesini isteme
« isleme itiraz etme ve zararin giderilmesini talep etme

Basvurularinizi yazih olarak asagidaki adrese veya e-posta yoluyla iletebilirsiniz:
E-posta: contact.antalya@v7padel.com
Adres: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya

Madde 8 — Cerezler

Sitemizde oturum yonetimi ve analiz amaciyla cerezler kullaniimaktadir. Tarayici
ayarlarinizdan cerez tercihlerinizi yénetebilirsiniz. Zorunlu ¢erezlerin devre digi birakilmasi
hizmetin kullanimini etkileyebilir.



zi% PRIVACY POLICY

Last updated: May 2026

This Privacy Policy has been prepared by V7PADEL SPOR MALZEMELERI LIMITED
SIRKETI ("V7 Padel Antalya", "Company") in accordance with Turkish Law No. 6698 on the
Protection of Personal Data (KVKK). It explains how personal data of users of our website
(v7padel.com) and booking platform (v7padel-tur.matchpoint.com.es) is collected,
processed, and protected.

Article 1 — Data Controller

Company: V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Address: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Turkey
Email: contact.antalya@v7padel.com

Article 2 — Personal Data Processed

The following personal data may be processed in the context of our services:
* [dentity: first and last name
» Contact: email address, phone number
» Payment data: credit/debit card details (processed via iyzico; not stored by the Company)
* Transaction data: booking history, purchase records
» Technical data: IP address, browser type, cookie data

Article 3 — Purposes of Processing

Your personal data is processed under Articles 5 and 6 of KVKK for the following purposes:
* Managing court rental and training session bookings
* Processing and verifying online payments
 Customer service and complaint management
* Fulfilling legal obligations (tax, invoicing, accounting)
* Service quality improvement and analytics

Article 4 — Data Sharing

Personal data may be shared with payment provider iyzico, booking system MatchPoint, and
authorised public authorities as required by law. No sharing with other third parties takes
place.

Article 5 — Retention Period



Personal data is retained for statutory periods following the end of the service relationship (5
years under tax law, 10 years under commercial law), after which it is securely destroyed.

Article 6 — Security

Data is protected by SSL/TLS encryption, access controls, and firewalls. Payment data is
processed via PCI-DSS compliant iyzico infrastructure.

Article 7 — Rights of Data Subjects (KVKK Article 11)

Under Article 11 of KVKK, you have the right to:
» Learn whether your personal data is being processed
* Request information about the processing
* Learn the purpose and whether data is used accordingly
* Know third parties to whom data is transferred
* Request correction of incomplete or inaccurate data
* Request deletion or destruction of personal data
* Object to processing and claim compensation for damages

Requests can be submitted to:
Email: contact.antalya@v7padel.com
Address: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Turkey

Article 8 — Cookies

Our website uses cookies for session management and analytics. You may manage cookie
preferences through your browser settings. Disabling essential cookies may affect site
functionality.



mw [MTOJIMTUKA KOHOPUOEHLUUATIBHOCTHU

[NocrnedHee obHoesneHue: mati 2026

Hactosawas MNonutuka koHduageHumManeHoCcTM noarotoerneHa komnannen V7PADEL SPOR
MALZEMELERI LIMITED SIRKETI («V7 Padel Antalya», «KomnaHusi») B COOTBETCTBUAM C
3akoHom Typeukon Pecnybnukm Ne 6698 o 3awmte nepcoHanbHbiX AaHHbIX (KVKK).
Monntnka onucbiBaeT, Kak OCyLecTBnsieTca cbop, obpaboTka M 3almta nepcoHarnbHbIX
OaHHbIX  nonb3oBatenen camta  v/padel.com wn  nnatdopmbl  OpOHMpPOBaHUSA
v7padel-tur.matchpoint.com.es.

Ctatbs 1 — OnepaTop AaHHbIX

Komnanus: V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Appec: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Typuuns
Email: contact.antalya@v7padel.com

Cratba 2 — OGpabaTbiBaeMble NepcoHarnbHble AaHHble

* lpeHTnnkaumoHHble aaHHbIe: Msi U hamunmns
* KOHTaKTHble JaHHbIe: agpec an. NoYThl, HOMep TenedoHa

* [MnatéxHble gaHHbIe: AaHHbIE KapTbl (0OpabaTbiBatoTCs Yepes iyzico; KomnaHuen He
XpaHaTcA)

* [laHHblE O TpaH3aKumax: MCTopusa GPOHMPOBAHUI N MOKYNOK
» TexHn4yeckne gaHHble: IP-agpec, Tun 6paysepa, gaHHble cookie

Cratba 3 — Llenu o6paboTku

* YnpaBneHne 6poHMpOBaHNEM KOPTOB M TPEHMPOBOK

» ObpaboTka 1 BepumkaLmnsa oHNanH-nnaTexen

» O6cnyXnBaHMe KIMEHTOB U pacCMOTPEHME xarnob

* BbinonHeHne 3akoHogaTenbHbIX TpeboBaHUIM (Hanoru, cyeta, dyxrantepus)
* YnyJlweHne ka4ecTBa ycnyr n aHanuTuka

Crtatbs 4 — lNepenada AaHHbIX

lMepcoHanbHble OaHHble MOryT nepefaBaTbCsA MMaTéxHOMYy nposBangepy iyzico, cucteme
6poHupoBaHua MatchPoint 1 ynonHomMoYeHHbIM roCyAapCTBEHHbIM OpraHam B Cry4asx,
npegycMOTPEHHbIX — 3akoHopaTenbCcTBOM. [lepegaya  WMHbIM - TpeTbMM  NuUUaM  He
OCYLLECTBNSAETCS.

Ctatbsli 5 — CpoOKM XpaHeHusA



lMepcoHanbHble OaHHble XPaHATCH B TeYeHUe YCTaHOBMEHHbIX 3aKOHOM CPOKOB Mocne
npekpaweHms oTHoweHun (5 netr — HanoroBoe 3akoHopaTtenbcTBo, 10 ner — Toproeoe
npaBo), NOCIEe Yero HagéXHO YHUYTOXAKTCS.

Crtatba 6 — Be3onacHocTb

[aHHble 3awmueHbl wundgpoBaHeMm SSL/TLS, orpaHudeHnem [OCTyna U MEXCETEBbIMU
3KpaHamu. MnatéxHbole  gaHHble  obpabatbiBatotcs B PCI-DSS-coBmectumon
WHpaCTpyKType iyzico.

Cratba 7 — lNpaBa cy6bekToB AaHHbIX (KVKK, cT. 11)

* Y3HaTb, 06pabaTbiBalOTCs N BalLM NepcoHarnbHble AaHHbIE

* 3anpocutb MHdopMaumo 06 obpaboTke

* Y3HaTb Uenb 06paboTkM U COOTBETCTBME e

* Y3HaTb, KOMY NnepeaaHbl JaHHbIE

* [MoTpeboBaTtb MCNpaBneHnst HETOYHbIX OAHHbIX

* MNoTpeboBaTb yganeHus nunm YHUYTOXEHUS AaHHbIX

* Bospasntb npotnB 06paboTkn 1 notpeboBaTb BO3MeELLEHUS yLlepba

3anpockl HanpaensanTe nNo agpecy:
Email: contact.antalya@v7padel.com
Appec: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Typuwns
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