MESAFELI SATIS SOZLESMESI

Son giincelleme: Mayis 2026

Bu Mesafeli Satis S6zlesmesi, 6502 sayili Tuketicinin Korunmasi Hakkinda Kanun ve 29188
saylli Resmi Gazete'de yayimlanan Mesafeli Sézlesmeler Yonetmeligi kapsaminda
dizenlenmigtir.

Madde 1 — Taraflar

Satici:
V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Adres: Molla Yusuf Mah. Hirriyet Cad. No: 51 Konyaalti / Antalya
E-posta: contact.antalya@v7padel.com

Alici:

Web sitesi veya rezervasyon platformu lGzerinden hizmet ya da Urin satin alan kisi (bundan
bdyle "Tuketici" olarak anilacaktir).

Madde 2 — So6zlesmenin Konusu

Bu sobzlesme, Tiketici'nin V7 Padel Antalya'nin online kanallari (v7padel.com ve
v7padel-tur.matchpoint.com.es) araciligiyla satin aldigi asagidaki hizmet ve urlnlere iligkin
kosullari dizenlemektedir:

* Kort kiralama

* Bireysel ve grup antrenmanlari

» Turnuva ve agik oyun kayitlar

* Fiziksel Urtnler: raket, top, aksesuar ve kullp Urtnleri (mevcut stokla sinirh)

Madde 3 — Odeme

Tdm ddemeler, iyzico guvenli ddeme altyapisi Uzerinden kredi veya banka Kkartiyla
gergeklestiriimektedir. Odeme onaylandi§i anda hizmet rezervasyonu veya uriin siparisi aktif
hale gelir. Odeme bilgileri PCI-DSS standartlarina uygun olarak iyzico tarafindan islenmekte
olup Satici tarafindan saklanmamaktadir.

Madde 4 — Teslimat

Hizmetler (Kort Kiralama, Antrenman, Turnuva):

Rezervasyon onayi, kulibln mobil uygulamasindaki kisisel hesapta goérintilenebilir. Hizmet,
belirtilen tarih ve saatte asagidaki adresteki kultpte sunulur:
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Fiziksel Uriinler:

Urdinler online olarak 6denebilir; ancak kargo veya teslimat hizmeti bulunmamaktadir. Siparig
onay! e-posta ile iletilir ve Griin yalnizca kullp adresinden sahsen teslim alinabilir.

Madde 5 — iptal, iade ve Cayma Hakki

Hizmetler:
« Etkinlik baslangicindan 24 saat veya daha 6nce yapilan iptallerde 6demenin tamami iade
edilir.
* Etkinlik baslangicina 24 saatten az kala yapilan iptallerde cayma hakki kullanilamaz ve
iade yapilmamaktadir.

Fiziksel Uriinler:
« Urlin, teslim alindi@ tarihten itibaren 14 giin iginde iade edilebilir.

« jade kabul edilebilmesi icin Giriinde kullanim izine rastlanmamasi, orijinal ambalajinda,
eksiksiz ve hasarsiz olmasi sarttir.

 Kullanim izi bulunan Urinler iade alinmamaktadir.
« ladeler, ddemenin yapildigi karta en ge¢ 7 is glnii icinde aktarilr.

Madde 6 — Uyusmazlik Cozimu

Bu sbdzlesmeden dodan uyusmazliklarda, 6502 sayili Kanun'da belirlenen parasal sinirlar
dahilinde Tuketici Hakem Heyetleri; sinirlarin Gzerindeki tutarlarda ise Antalya Tuketici
Mahkemeleri yetkilidir.

Madde 7 — Yururluk

Tlketici, 6deme iglemini tamamlayarak bu sdzlesmeyi okudugunu, anladigini ve tim
hiakimlerini kabul ettigini beyan eder. S6zlesme, 6deme onayi aninda yururltige girer.



zi< DISTANCE SALE CONTRACT

Last updated: May 2026

This Distance Sale Contract has been prepared in accordance with Turkish Consumer
Protection Law No. 6502 and the Distance Contracts Regulation published in the Official
Gazette No. 29188.

Article 1 — Parties

Seller:
V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Address: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Turkey
Email: contact.antalya@v7padel.com

Buyer:

Any individual purchasing services or products through the website or booking platform
(hereinafter referred to as the "Consumer").

Article 2 — Subject Matter

This contract governs the terms applicable to the following services and products purchased
through V7 Padel Antalya's online channels (v7padel.com and
v7padel-tur.matchpoint.com.es):

* Court rental
* Individual and group training sessions
» Tournament and open play registrations

* Physical products: rackets, balls, accessories, and club merchandise (subject to
availability)

Article 3 — Payment

All payments are processed via the iyzico secure payment infrastructure using credit or debit
cards. The booking or order is activated upon payment confirmation. Payment data is
processed by iyzico in accordance with PCI-DSS standards and is not stored by the Seller.

Article 4 — Delivery

Services (Court Rental, Training, Tournament):

The booking confirmation can be viewed in the personal account in the club's mobile app.
The service is provided at the club at the scheduled date and time:
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Physical Products:

Products may be paid for online; however, no shipping or delivery service is available. An
order confirmation is sent by email and the product must be collected in person at the club
address.

Article 5 — Cancellation, Return & Right of Withdrawal

Services:
 Cancellations made 24 hours or more before the event are eligible for a full refund.

* The right of withdrawal cannot be exercised for cancellations made less than 24 hours
before the event; no refund is provided.

Physical Products:
* Products may be returned within 14 days of collection.

* Returns are accepted only if the product shows no signs of use and is returned in its
original packaging, complete and undamaged.

* Products showing signs of use are not eligible for return.
» Approved refunds are returned to the original card within 7 business days.

Article 6 — Dispute Resolution

Disputes arising from this contract shall be resolved by Consumer Arbitration Committees
within the monetary thresholds set by Law No. 6502, and by Antalya Consumer Courts for
amounts exceeding those thresholds.

Article 7 — Entry into Force

By completing the payment process, the Consumer confirms that they have read,
understood, and accepted all provisions of this contract. The contract enters into force upon
payment confirmation.



= 1OrOBOP JUCTAHLUOHHOU NPOOAXMU

[NocrnedHee obHoesneHue: mati 2026

HacTtosawmin [JoroBop AWCTAHUMOHHOW MpPOAaXm COCTaBMEH B COOTBETCTBUMM C 3aKOHOM
Typeukon Pecnybnukmn Ne 6502 o 3awmte npas notpedbutenen un NonoxeHnem o JoroBopax
ANCTaHLUMOHHOW Npogaxu, onybnmkosaHHbiM B OdmumanbHom razete Ne 29188.

Ctatbss 1 — CTOpPOHDI

Mpopaseu:
V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Appec: Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Typuwns
Email: contact.antalya@v7padel.com

MokynaTens:

Jlloboe pusmyeckoe nuuo, npuobpeTtatoliee ycrnyru WNUM TOBapbl Yepes CanT wunu
nnatgopmy 6poHupoBaHua (ganee — «lotpedbutenny).

Crtatbsa 2 — lNpeameT gorosopa

HacTtosawmin goroBop perynupyeTt yCnoBusi criegyrolmx yCcnyr u 1oBapos, npuobpetaembix
Yyepes oHnanH-kaHanoel V7 Padel Antalya (v7padel.com n v7padel-tur.matchpoint.com.es):

* ApeHfa KopToB
* lhomBmnayanbHble 1 rpynnoBble TPEHUPOBKM
* Peructpauns Ha TypHUPbI U OTKPbITbIE UTPbl

» dnsmyeckne ToBapbl: pakeTkn, Ma4u, akceccyapbl, Mepy knyba (B 3aBMCUMOCTU OT
HanmMuns)

Ctatba 3 — OnnaTta

Bce nnaTtexu OCyWecTBNAITCA 4Yepe3 3alUWEHHYID NNaTéXHYK CUCTeMy iyzico ¢
NCNonb30BaHNEM KpeauTHbIX unn aebeToBbiX KapT. BpoHMpoBaHue nnu 3akas akTMBMpyeTcs
nocrne noareepxdeHus onnatbl. [MnatéxHble paaHHble o6pabaTbiBalOTCA iyzico B
cooTteeTcTBMM co cTaHgapToM PCI-DSS u He xpaHaTca Npogasuom.

Crtatbs 4 — UcnonHeHue n nony4vyeHune

Ycnyru (apeHaa KOPTOB, TPEHUPOBKU, TYPHUPDI):

MoaTteepxaeHWe GPOHUPOBAHMSA OOCTYMHO B JIMYHOM KabuHeTe B MOGWUIbHOM MPUMOXEHUN
kny6a. Ycnyra okasbiBaeTcs B kny6e B ykasaHHble AaTy U BpeMms:
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dusunyeckue TOBapbI:

ToBapbl MOXHO OMMaTUTb OHMAalWH; AOoCTaBka M MNepechblsika He NpeayCMOTpeHbl. ToBap
Heobxogmmo 3abpaTtb NMYHO B Kiybe.

Ctatbs 5 — OTmMeHa, Bo3BpaT M NpaBo Ha OTKa3

Ycnyru:
* OT™MeHa 3a 24 yaca u bonee 4o Ha4yana MeponpuATUss — MOSHbIN BO3BPAaT CPeacTB.

* [MpaBo Ha 0TKa3 He MOXET ObITb peann3oBaHO NPY OTMEHE MeHee YeM 3a 24 vaca;
BO3BpaT HE MPON3BOAMUTCS.

Pusnyeckue ToBapbl:
» ToBapbl MOXXHO BEPHYTb B TedeHne 14 aHein ¢ MOMeHTa NonyYeHus.

» BosBpat npuHMMaeTcs TONbKO Npu OTCYTCTBUM CrefoB UCMOSNb30BaHUS; ToOBap AOMKeH
ObITb B OpUIrMHarbHOM YNakoBKe, B MOMHOM KOMMNeKTaunm n 6e3 noBpexxgeHuin.

° TOBapr CO cnefgamMun ncnorb3oBaHUA BO3BpaTy He noanexar.
* OD,OGpeHHbII;I BO3BpaT nepedncrniaeTcAa Ha MCXo4HYH KapTy B TE4EHUEe 7 p860‘-II/IX OHEeN.

Cratbsa 6 — YperynupoBaHue cnopoB

Cnopbl, BO3HMKaKLWMe W3 HACTOsALWero AoroBopa, B npedernax OeHeXHbIX MNoporos,
ycTaHoBneHHbIx 3akoHoM Ne 6502, paccmatpuBatotca KomuteTamm no 3awmrte npas
notpebutenen; cebile YCTAaHOBMEHHbIX NoporoB — Cyaamu no 3awmte npas notpebuTtenen
AHTanun.

Cratba 7 — BcTynneHue B cuny

3aBepLuaﬂ onnary, rl0Tpe6I/ITeJ'Ib noarBepXaaeT, 4TO O3HAKOMWUIICA, MOHAT U MNMPUHAIT BCE
NONoXeHna HacTosALlero aorosopa. D,OFOBOp BCTynaeTt B CUJly C MOMEHTa noarBepXaeHudA
onnartbl.
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