TESLIMAT VE IADE KOSULLARI

Son giincelleme: Mayis 2026

Bu belge, V7PADEL SPOR MALZEMELERI LIMITED SIRKETI ("V7 Padel Antalya")
tarafindan sunulan hizmetler ve satilan Urilnlere iligkin teslimat ve iade kosullarini, 6502
saylll Tulketicinin Korunmasi Hakkinda Kanun ile Mesafeli Sdzlesmeler Yoénetmeligi
cercevesinde dizenlemektedir.

Madde 1 — Hizmetler (Kort Kiralama, Antrenmanlar, Turnuvalar)

Rezervasyon online veya yerinde (kulip resepsiyonu ya da rezervasyon yoéneticisi
araciligiyla) vyapilabilir. Rezervasyon onayini kulibin mobil uygulamasindaki kisisel
hesabinizdan goérintileyebilirsiniz.

iptal ve iade Kosullar::
* Etkinlik baglangicindan 24 saat veya daha once yaplilan iptallerde 6demenin tamami iade
edilir.
* Etkinlik baglangicina 24 saatten az kala yapilan iptallerde iade yapiimamaktadir.
« ladeler, ddemenin yapildigi kredi veya banka kartina en gec 7 is giinii iginde aktarllir.

* Micbir sebep (dogal afet, resmi tatil vb.) durumunda Sirket, musteriyle mutabik kalinarak
rezervasyonu Ucretsiz olarak erteleyebilir.

Madde 2 — Fiziksel Uriinler (Raket, Top, Aksesuar, Kuliip Uriinleri)

Uriinler online olarak &denebilir; ancak teslimat hizmeti sunulmamaktadir. Satin alinan
drdnler yalnizca asagidaki kulip adresinden teslim alinabilir:

V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Molla Yusuf Mah. Huirriyet Cad. No: 51 Konyaalti / Antalya

iade Kosullar:
« Urlinler, teslim alindigi tarihten itibaren 14 giin icinde iade edilebilir.

« lade kabul edilebilmesi igin Griinde kullanim izine rastianmamasi gerekmektedir; orijinal
ambalajinda, eksiksiz ve hasarsiz olmalidir.

« Kullanim izi bulunan uriinler iade alinmamaktadir.

« lade onaylanmasi durumunda édeme, ddemenin yapildigi karta en geg 7 is giinii iginde
iade edilir.

« lade taleplerini contact.antalya@v7padel.com adresine iletiniz.

Madde 3 — iletisim



V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Molla Yusuf Mah. Hirriyet Cad. No: 51 Konyaalti / Antalya
E-posta: contact.antalya@v7padel.com



zi< DELIVERY AND RETURN CONDITIONS

Last updated: May 2026

This document sets out the delivery and return conditions for services and products offered
by V7PADEL SPOR MALZEMELERI LIMITED SIRKETI ("V7 Padel Antalya"), in accordance
with Turkish Consumer Protection Law No. 6502 and the Distance Contracts Regulation.

Article 1 — Services (Court Rental, Training Sessions, Tournaments)

Bookings can be made online or in person (at the club reception or through a booking
manager). You can view your booking confirmation in your personal account in the club's
mobile app.

Cancellation & Refund Policy:

+ Cancellations made 24 hours or more before the event start time are eligible for a full
refund.

« Cancellations made less than 24 hours before the event are non-refundable.
* Refunds are returned to the original credit/debit card within 7 business days.

* In cases of force majeure (natural disaster, public holiday, etc.), the Company may
reschedule the booking at no cost by mutual agreement with the customer.

Article 2 — Physical Products (Rackets, Balls, Accessories, Club
Merchandise)

Products may be paid for online; however, no delivery service is provided. Purchased items
must be collected in person at the club:

V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Molla Yusuf Mah. Hirriyet Cad. No: 51 Konyaalti / Antalya, Turkey

Return Policy:
* Products may be returned within 14 days of collection.

* Returns are accepted only if the product shows no signs of use and is returned in its
original packaging, complete and undamaged.

* Products showing signs of use are not eligible for return.

» Upon approval of a return, the payment is refunded to the original card within 7 business
days.

* To initiate a return, contact: contact.antalya@v7padel.com

Article 3 — Contact
V7PADEL SPOR MALZEMELERI LIMITED SiRKETi



Molla Yusuf Mah. Hirriyet Cad. No: 51 Konyaalti / Antalya, Turkey
Email: contact.antalya@v7padel.com



mw YCJIOBUA OOCTABKU U BO3BPATA

[NocrnedHee obHoesneHue: mati 2026

HacToswwmin [OKyMEHT perynupyeT yCcnoBusi OOCTaBKM W BO3BpaTa YCryr U TOBapoB,
npenocTaensembix komnanuen V7PADEL SPOR MALZEMELERI LIMITED SIRKETI («V7
Padel Antalya»), B cootBeTcTBMM C 3akoHoM Typeukon Pecnybnuku Ne 6502 o 3awmte npas
notpeburenen n NonoxeHMeM 0 AOroBopax ANCTAHLMOHHON NPOoOaxu.

Cratba 1 — Ycnyru (ApeHaa kopTtoB, TpeHUpoBKU, TypHUPHDI)

BpoHupoBaHne MOXET OCyLLeCTBNATLCA OHNamH unu odnanH (Ha peuenumn knyba nnbo
yepe3 MeHemkepa 6poHupoBaHus). MNoaTeepxaeHne GPOHNPOBAHNS Bbl MOXETE YBUAETL B
NNYHOM KabuHeTe B MOBUNBbHOM NPUNOXEHWM Kiyba.

YcnoBusi oTMeHbI U Bo3BparTa:
» OT™MeHa 3a 24 yaca v 6onee 4o Ha4yana MeponpuATUst — MOSHbIV BO3BPAaT CPeAcTB.
» OTMeHa MeHee 4YeM 3a 24 Yaca A0 Havana MeponpuaTus — BO3BpaT HE NPOU3BOANTCS.
» BosBpar ocyLecTBNAeTCa Ha UCXOAHYIO KapTy KNMeHTa B TedeHne 7 pabounx gHen.

* B cnyyae opc-maxopa (ctuxmnHoe 6eacteue, ohmumanbHbii NPasgHUK 1 T.0.)
KomnaHusa Bnpase nepeHecT 6poHMpoBaHue 6ecnnaTtHo No B3aMMHOMY COracuio ¢
KITMEHTOM.

Cratba 2 — Pusunyeckue toapbl (PakeTkn, Msaum, Akceccyapsbl, Mepuy
Knyo6a)

ToBapbl MOXHO ONNaTtUTb OHNaVH; AOCTaBka He ocylwecTBnsaercs. KynneHHble ToBapbl
HeobxoamMMo 3abpaTb NNYHO B Knybe:

V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Molla Yusuf Mah. Hirriyet Cad. No: 51 Konyaalti / Antalya, Typuus

YcnoBus Bo3Bpara:
» ToBapbl MOXXHO BEPHYTb B TedeHne 14 aHen ¢ MOMeHTa NonyYeHus.

* BosspaT NPUHNMAETCA TONbKO Npn OTCYTCTBUU ClneaoB NCNOSb30BaHUA TOBapa; ToBap
OOJTKEH ObITb B OpI/IFVIHaJ'IbHOI7I ynakoBke, B NOSTHOM KOMMMEeKTauum u be3 I'IOBpG)Kﬂ,GHVIVI.

° TOBapr CO cnegamMm ncnonb3oBaHUA BO3BpAaTy HE noanexar.

* MNpn ogobpeHun Bo3BpaTa onnarta Bo3BpaLLaeTCcsl Ha UCXOAHYI0 KapTy B TedeHue 7
pabounx gHen.

 [1ns HMumMmMpoBaHus Bo3BpaTa obpallanteck: contact.antalya@v7padel.com

Crtatba 3 — KoHTaKThbI



V7PADEL SPOR MALZEMELERI LIMITED SIRKETI
Molla Yusuf Mah. Hurriyet Cad. No: 51 Konyaalti / Antalya, Typuus
Email: contact.antalya@v7padel.com
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