STLL Web Design — Terms of Service - Monthly

By using the services provided by STLL Web Design, the Client agrees to the terms outlined
below.

1. Services Provided
STLL Web Design may provide the following services:

e Website design
e Website hosting
e \Website monitoring (analytics)

e \Website updates only when deemed necessary

STLL Web Design does not guarantee constant or ongoing updates unless required at its
discretion.

2. Term, Commitment & Renewal
These Terms include a mandatory 12-month service term.

e The Client agrees to remain with STLL Web Design and pay the required monthly fee for
the full 12-month term.

Automatic Renewal

These Terms will automatically renew for another 12-month term unless the Client provides
written notice at least 30 days before the end of the current term.

If no notice is provided, the Client agrees to continue payment for the renewed 12-month period.

3. Payment Obligations



e Monthly Fee: $50 per month
e Payments are due on the agreed day of each month

e Payment Method: E-transfer

Failure to pay on time may result in suspension or termination of services at the discretion of
STLL Web Design.

3.1 Bandwidth Usage & Additional Charges
The monthly service fee includes a bandwidth usage limit of 10GB per month.
If the Client’s website exceeds the 10GB limit during any billing period:

e STLL Web Design reserves the right to increase the monthly charge by a minimum of
$20 for that billing period

e Additional charges may apply depending on excess usage and hosting costs incurred,
and the Client will be notified as soon as possible if this occurs

The Client acknowledges that these charges may be applied automatically if the bandwidth limit
is exceeded.

4. Early Termination
The Client may not cancel services early during the 12-month term.

If the Client stops payment or attempts to terminate early, the Client remains responsible for all
remaining payments owed for the full term.

STLL Web Design may terminate services at any time if payment is not received or if the Client
violates these Terms.

5. Website Ownership & Usage Rights



e The website remains the property of STLL Web Design and is hosted by STLL Web
Design

e The Client is granted permission to use the website solely for advertising and business
purposes while services remain active

e The Client does not gain ownership of the website, code, or hosting infrastructure

STLL Web Design may display the website and related work in its portfolio or promotional
materials.

6. Limitation of Liability
The Client agrees that STLL Web Design is not responsible for:

e Business losses
e Lost revenue
e Downtime

e Indirect or consequential damages

The Client uses the website and services at their own risk.

7. Confidentiality

The Client agrees not to disclose confidential or proprietary information related to STLL Web
Design without written permission.



STLL Web Design — Terms of Service - One Time Fee

By using the services provided by STLL Web Design, the Client agrees to the terms outlined
below.

1. Services Provided
STLL Web Design may provide the following services:

e One-time website design and setup
e Ongoing website hosting
e \Website monitoring (analytics)

e \Website updates only when deemed necessary

STLL Web Design does not guarantee constant or ongoing updates unless required at its
discretion or agreed to separately in writing.

2. Fees & Costs
The Client agrees to the following payments:

e One-Time Website Fee: $1200 (due before website launch)
e Website Hosting Fee:

o $30 per month, or

o $270 per year if paid annually

e Domain Name: Purchased and renewed by the Client at their own cost, billed yearly by
the domain registrar

Failure to pay any required fee may result in suspension or removal of the website.




2.1 Bandwidth Usage & Additional Charges
The hosting service includes a bandwidth usage limit of 10GB per month.
If the Client’s website exceeds the 10GB monthly bandwidth limit during any billing period:

e STLL Web Design reserves the right to increase the monthly charge by a minimum of
$20 for that billing period

e Additional charges may apply depending on excess usage and hosting costs incurred

The Client acknowledges that these charges may be applied automatically if the bandwidth limit
is exceeded.

3. Hosting Term & Cancellation

e \Website hosting is provided on a month-to-month or year-to-year basis, depending on
the payment option selected

e The Client may cancel hosting at any time with written notice

Upon cancellation or non-payment:

e The website will be taken offline

e No refunds will be issued for the one-time website fee or any previously paid hosting
fees

4. Website Ownership & Transfer
e The website, code, design, and structure remain the property of STLL Web Design

e The Client is granted a limited license to use the website for business and advertising
purposes while hosting fees are paid

e The Client does not gain ownership of the website unless:



o The Client formally requests a full website and hosting transfer, and

o STLL Web Design agrees to the transfer in writing

Any transfer may be subject to additional fees and conditions determined by STLL Web Design.

5. Portfolio Rights

STLL Web Design may display the website and related work in its portfolio, website, or
promotional materials unless otherwise agreed in writing.

6. Limitation of Liability
The Client agrees that STLL Web Design is not responsible for:

e Business losses
e Lostrevenue

e Downtime

e Dataloss

e Indirect or consequential damages

All services are provided “as is,” and the Client uses the website and services at their own risk.

7. Confidentiality

The Client agrees not to disclose confidential or proprietary information related to STLL Web
Design without written permission.
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