Certifications

e NNG certified in UX
management

e |nteraction design
foundation IDF member

e Accessibility IDF certified

e Usability testing IDF

e First aid trained

Qualifications
First Class Honours

Digital Media BA
University of Roehampton
Sept 2018 — July 2021

Volunteering

e Al committee Member
e BAME Research consultant

Tech stack

e Figma (advanced)

e Storybook collaboration

e i{OS/ Android / Web

e WCAG AA accessibility

e Design systems (foundations,
components, tokens)

e Cross-platform, multi-actor
service journeys

e Prototyping (low—high
fidelity)
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Sabiha Aziz (she/her)

Product designer

| specialise in design systems and solving complex product challenges across the EV charging, professional
Imaging, and hardware - driven digital experiences. My work spans iOS, Android, and Web platforms,
designing end-to-end user journeys and scalable multi-touchpoint workflows.

| partner closely with engineering, commercial, and network operations to deliver intuitive, accessible
products that balance user value with business outcomes. At Osprey, | led the redesign of the app and
established the company’s first UX foundations while managing senior stakeholders and driving cross-
functional alignment.

{ Portfolio www.sabihaaziz.com B 6+ years experience ? Chichester, UK
Product Strategy & Leadership Systems & Delivery
e Shapes product direction, defines UX strategy. e Builds scalable design systems and accessibility
e |nfluences senior stakeholders and secures standards (WCAG), and drives high-quality
investment. delivery by partnering closely with engineering,
product, and commercial teams from discovery
Experience Design through launch.

e Designs end-to-end cross-channel user journeys
spanning i0S, Android, and Web applications.

Research & Insight

e Multi-touchpoint workflows across different e [eads qualitative and quantitative research,
user types (e.g., drivers, fleet managers, translating behavioural insights into product
admins). opportunities and clear experience requirements.

e Deep fluency in Figma for prototyping,
documentation, and developer handoff.

* Product designer, Osprey Charging Network Feb 2023 - Present

e Sole product designer reporting to the CTO, redesigning the Osprey app end-to-end and establishing UX
foundations across the business.

e Designed the Fleet Management Portal from concept to developer-ready delivery, enabled commercial
teams to secure investment by delivering dev-ready flows.

e Built Osprey’s product design capability from the ground up — introducing the mobile app redesign,
design systems, research, testing, and cross-functional ways of working that raised product quality and
velocity.

e |mproved app usability and reduced user friction across priority journeys.

Canon UX & Optimisation Specialist, Canon EMEA Feb 2022 - Feb 2023

e EMEA’s central interaction design consultant, ensuring UX consistency across web, mobile, and bespoke
hardware interfaces within Canon’s digital ecosystem.
e |Led sprints, user research, accessibility reviews, and cross-functional prototype testing to improve

product quality and alignment.
e Mentored junior designers and interns through workshops, guidance, and structured feedback.

Q\Th' UX Designer, Zebra Technologies July 2021- Feb 2022

e Enhanced design system scalability, led usability optimisation, and drove UX strategy through
pbenchmarking and competitor analysis.
e Delivered successful product outcomes end-to-end, from concept through to launch.

Q) AR Content Designer, The Hood Oct 2020 - July 2021

e Analysed data from 600+ users and led user research to inform product and content decisions.
e Prototyped Instagram AR experiences and delivered an agile content strategy with stakeholder alighnment.

G|g||_ Photographer, Creative Background Jan 2017 - Jun 2020

e Founded a portrait photography business, delivering professional editorial, portrait, and corporate work.
e Managed clients and communicated visual concepts with versatility and attention to detail.



