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TERMS OF USE

Cors'Express website

These Terms of Use (the "Terms") govern access to and use of the website www.corsexpress.com (the
"Website") and the associated digital services provided by CORS'EXPRESS S.A.S.

Article 1 — Purpose

The purpose of these Terms is to define the conditions of access to and use of the Website and its
associated services. Use of the Website implies full and unreserved acceptance of these Terms by the user.

Article 2 — Access to the Website

The Website is freely accessible to any user with an internet connection. All connection and equipment costs
required to access the Website are the responsibility of the user.

Cors'Express reserves the right to suspend, modify or interrupt access to the Website, in particular for
maintenance reasons or in the event of force majeure, without prior notice or compensation.

Article 3 — User account

Creating a user account may be required to access certain services, in particular ticket booking. The user
undertakes to provide accurate, complete and up-to-date information when creating the account.

The user is solely responsible for the confidentiality of the login credentials. Any use of the account is
deemed to have been made by the user.

Article 4 — Intellectual property

All elements making up the Website (text, images, videos, logos, trademarks, databases, etc.) are protected
by the intellectual property laws in force. Any reproduction, representation, modification or exploitation, in
whole or in part, without the express authorisation of Cors'Express is strictly prohibited.

Article 5 — Personal data

Personal data collected via the Website is processed in accordance with Regulation (EU) 2016/679
("GDPR") and applicable French law. The processing terms are set out in detail in the Privacy Policy
available on the Website.

Article 6 — Cookies

The Website uses cookies to ensure its proper functioning and to enhance the user experience. The terms
relating to cookies are set out in detail in the Cookie Policy available on the Website.

Article 7 — Liability

Cors'Express takes reasonable measures to ensure the proper functioning of the Website and the security of
the information published thereon. The user acknowledges, however, that the use of the internet may involve
technical risks and interruptions beyond the control of Cors'Express, which shall not be held liable for the
consequences of any malfunctions or interruptions.

Article 8 — Customer Service



For any question relating to the use of the Website or the associated services, you may contact our
Customer Service:

* By email: serviceclient@corsexpress.com
* By telephone: +33 (0)4 95 48 44 84 — Monday to Friday, 9 a.m. to 6 p.m.
* By post: Cors'Express S.A.S. — Customer Service — 7 rue Miot, 20200 Bastia, France

Article 9 — Amendments to the Terms

Cors'Express reserves the right to amend these Terms at any time. Amendments come into force upon their
publication on the Website. It is the user's responsibility to consult the Terms in force on a regular basis.

Article 10 — Governing law and jurisdiction

These Terms are governed by French law. Any dispute relating to their interpretation or performance shall
fall within the exclusive jurisdiction of the courts of the registered office of Cors'Express, save where any
mandatory legal provision in favour of the consumer provides otherwise.
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