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1. Introduction
These Terms of Service ("Terms") govern your use of the website and services provided by Gill Accounting (ABN 97 668 558 978) ("we", "us", "our"). By accessing our website or engaging our services, you agree to be bound by these Terms.
Our registered office is located at 208 Bridge Street, West Tamworth NSW 2340. 
2. Definitions
"Client" means any individual or entity that engages our services.
"Services" means the accounting, taxation, and related services provided by Gill Accounting.
"Website" means the website located at www.gillaccounting.com.au and any associated subdomains.
"Partner Services" means services provided by Ledgersmith or other partner organisations through referral arrangements with Gill Accounting.
3. Our Services
3.1 Gill Accounting Services
Gill Accounting provides professional accounting and taxation services including but not limited to: preparation and lodgement of individual and business tax returns, Business Activity Statement (BAS) preparation and lodgement, bookkeeping services, financial statement preparation, tax planning and advice, business structure advice, and Australian Taxation Office (ATO) liaison and audit support.
3.2 Partner Services through Ledgersmith
Gill Accounting has partnered with Ledgersmith to offer clients access to an expanded range of financial services including wealth management and financial planning, mortgage broking and lending services, self-managed superannuation fund (SMSF) services, and other professional services.
Important: Partner Services provided through Ledgersmith are subject to separate terms of engagement, service agreements, and privacy policies. When you engage Partner Services, you will enter into a direct relationship with Ledgersmith, and their terms and conditions will govern those services. Gill Accounting does not provide these services directly and is not responsible for the delivery of Partner Services.
4. Engagement and Fees
4.1 Engagement
Our engagement will be confirmed in writing, typically through an engagement letter or email confirmation, which will outline the specific services to be provided, applicable fees, and any additional terms relevant to your engagement.
4.2 Fees
Our fees will be communicated to you before commencing work and may be charged on a fixed fee, hourly rate, or other agreed basis. All fees are quoted in Australian dollars and are exclusive of GST unless otherwise stated. Payment terms are 14 days from invoice date unless otherwise agreed.
4.3 Disbursements
You may be charged for disbursements and out-of-pocket expenses incurred on your behalf, including government filing fees, search fees, and courier or postage costs.
5. Client Obligations
As a client, you agree to: provide complete, accurate, and timely information necessary for us to perform our services; respond promptly to our requests for information or documentation; inform us of any changes to your circumstances that may affect our services; pay our fees in accordance with agreed payment terms; comply with all applicable laws and regulations; and not use our services for any unlawful purpose.
6. Our Obligations
We agree to: perform our services with due care, skill, and diligence; comply with all applicable professional standards, laws, and regulations; maintain appropriate professional indemnity insurance; keep your information confidential in accordance with our Privacy Policy; and communicate with you in a timely and professional manner.
7. Intellectual Property
All intellectual property rights in our website, including text, graphics, logos, and software, remain our property or the property of our licensors. You may not reproduce, modify, or distribute any content from our website without our prior written consent.
Documents and work product prepared specifically for you as part of our services will become your property upon full payment of our fees, subject to any rights we retain in our methodologies, templates, and pre-existing intellectual property.
8. Limitation of Liability
8.1 Gill Accounting Services
To the maximum extent permitted by law, our liability for any loss or damage arising from our services is limited to the re-supply of the services or the fees paid for the services, at our discretion.
We are not liable for any indirect, consequential, special, or incidental losses, including loss of profits, business interruption, or loss of data.
Our liability is limited to losses arising directly from our negligent acts or omissions. We are not liable for losses arising from your failure to provide accurate or complete information, changes in legislation or ATO interpretation after advice is given, your failure to implement our advice, or circumstances beyond our reasonable control.
8.2 Partner Services
Gill Accounting is not liable for any loss, damage, or claim arising from Partner Services provided by Ledgersmith or any other partner organisation. Any liability for Partner Services rests solely with the provider of those services under their separate terms of engagement.
9. Confidentiality
We will keep confidential all information you provide to us, except where: disclosure is required by law or professional standards; disclosure is authorised by you; disclosure is to our professional advisers or insurers; or disclosure is to Ledgersmith for the purpose of providing Partner Services you have requested (with your consent).
10. Termination
Either party may terminate the engagement by providing written notice. Upon termination: you must pay all outstanding fees for services rendered; we will return your documents (subject to any lien for unpaid fees); and our confidentiality obligations will continue to apply.
We reserve the right to terminate our engagement immediately if you fail to pay fees when due, provide false or misleading information, use our services for unlawful purposes, or engage in conduct that may damage our professional reputation.
11. Disputes
If a dispute arises, the parties agree to attempt to resolve the dispute through good faith negotiation. If the dispute cannot be resolved through negotiation within 14 days, either party may refer the dispute to mediation. The costs of mediation will be shared equally unless otherwise agreed.
Nothing in this clause prevents either party from seeking urgent injunctive relief from a court of competent jurisdiction.
12. Website Use
Your use of our website is subject to the following conditions: you will not use the website for any unlawful purpose; you will not attempt to gain unauthorised access to any part of the website; you will not introduce viruses or other malicious code; and you will not use automated tools to access or scrape the website without our permission.
We may modify, suspend, or discontinue the website at any time without notice.
13. Third Party Links
Our website may contain links to third-party websites, including the Ledgersmith website. These links are provided for convenience only. We do not endorse or accept responsibility for the content of third-party websites.
14. Governing Law
These Terms are governed by the laws of New South Wales, Australia. You submit to the exclusive jurisdiction of the courts of New South Wales and any courts that may hear appeals from those courts.
15. Amendments
We may amend these Terms at any time by posting the amended Terms on our website. Your continued use of our services or website after such posting constitutes your acceptance of the amended Terms.
16. Severability
If any provision of these Terms is found to be invalid or unenforceable, that provision will be severed and the remaining provisions will continue in full force and effect.
17. Entire Agreement
These Terms, together with any engagement letter and our Privacy Policy, constitute the entire agreement between you and Gill Accounting regarding the subject matter of these Terms.
18. Contact Us
If you have any questions about these Terms, please contact us:
Gill Accounting
208 Bridge Street, West Tamworth NSW 2340
Email: enquiries@gillaccounting.com.au
Phone: (02) 6765 3879
