Your Guide to Covered Medications

with Kavira Health

Save money, stay healthy, and enjoy hassle-free medications - all with Kavira’s
complimentary prescription program. Now including:
¢ 55 acute medications for free* in-pharmacy pickup
¢ 300+ chronic/maintenance medications for free home delivery

*Free for copay plan members; pass-through cost for HSA-eligible members.

How It Works:

¢ Check our Medication List:
Visit kavirahealth.com/labsandmeds to see all 55 free acute medications for pickup at participating pharmacies
(excludes Walgreens and CVS) and 300+ covered medications (for home delivery).

¢ Reach out to our Team for a Medication Review:
Connect with the Kavira Team (call, text, or message in-app) to discuss our medication program, if you’re currently
taking a medication that’s on Kavira’s list.

¢ In-Pharmacy Pickup for Acute Medications
Quick access to 55 free acute medications, available for same day pickup at your local pharmacy when prescribed by
Kavira for an acute condition.

¢ Home Delivery for Chronic/Maintenance Medications
Kavira will handle the prescription transfer from your provider and ship 300+ different covered maintenance
medications straight to your door, with refills included.

¢ Need a Medication Not on Our List?

Talk with the Kavira team about alternatives - in many cases, we can send prescriptions to your local pharmacy that
can be run through your insurance.

Ready to Get Started?
® 55 acute medications for pickup

4 300+ medications covered for home delivery
O One team to coordinate your care

Scan for Meds List!
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Medication Program

FAQs

¢ How do | know if my medication is covered? Are these truly free for my family and I?
Yes! The medications on our covered list are offered to you at no-cost including eligible family members (verify
eligibility with HR; free except for acute meds for HSA-eligible members). Check our list of covered medications!
Link: kavirahealth.com/labsandmeds or connect via chat/call.

¢ Can my medication be prescribed by a Kavira provider and mailed to me?

Please connect with us via call or chat in our app (kavirahealth.com/download) to set up an intake appointment with
us.

¢ What happens if | need to add / remove a medication or cancel / pause my shipments?
Please notify a Kavira nursing staff member if you need to add/remove a medication in your order OR pause auto-
ships/cancel your order. Simply call or chat with us in our app!

¢ What happens if | forget to notify Kavira that my physician sent in my prescription order

for the first time (for a new medication or my first time using this program)?

Please let us know as soon as possible if this happens. If we are not notified, our pharmacy will not know to process
the shipment of your medication which can cause delays.

¢ Will my orders auto-ship to me?

If your prescribing physician sends in your medication(s) with additional refills, you will have automatic auto-
shipments when your medication is coming up to be due. If they do not send in refills or you are out of refills on your
account, the Pharmacy staff will connect with your clinic for more. If there are any delays in contacting your provider,
our Kavira team will reach out to you! If you do not wish to have auto-shipments and would prefer it by request only,
please let us know as soon as possible. Please request new orders when you have about 1.5-2 weeks (or more) of your
medication remaining.

Scan for Meds List!
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http://www.kavirahealth.com/labsandmeds

