
 

 

 

Kavira offers a new healthcare experience for you and your family. With an experienced team of clinicians, you will receive 
same-day primary and urgent care via home visits and telehealth. No more unnecessary trips to the doctor – all care is 
provided through house or workplace visits and via the mobile app. 

Kavira is not a replacement for health insurance, but an added benefit to help with everyday care needs. There are no 
copays, insurance hassles, or surprise bills. You can access all of Kavira’s resources online (www.kavirahealth.com) or in the 
mobile app, including messaging, scheduling house visits, requesting prescription refills, and videochatting with Kavira 
providers. A Kavira provider will work with you to assess your symptoms and answer any questions you may have.  

WHO CAN USE KAVIRA? 

• If you are enrolled in one of the medical plans through 

the company, you will automatically have access to a 

Kavira membership. 

• Your covered family members include: 

o Your spouse 

o Children (under age 26) – for children under 

age 18, Kavira requires care communication 

through the employee or spouse. For children 

over age 18, Kavira asks for them to download 

the app or call/text Kavira directly to receive 

care.  

HOW DO I USE KAVIRA? 

• Kavira will send out marketing brochures in the mail, 

information via email and may send text messages to 

introduce you to the Kavira benefit. 

• Starting on the date your membership begins, it’s 

encouraged to download the Kavira app, create your 

account, and fill out medical history form(s) as soon as 

you’re able. 

• Kavira can be accessed through: 

• Mobile App or Web Portal 

o www.kavirahealth.com/download 

• Calling or texting the clinic phone number: 

o 763-373-3856 

ARE THERE SERVICES NOT INCLUDED? 

• While Kavira covers a variety of services and lab work, 

there are some services they cannot provide, including: 

o Emergency services or specialty care 

o Vaccines and controlled substance Rxs 

o Pelvic physicals, mammograms, and full 

pediatrician replacement 

WHAT IS KAVIRA FOR? 

• Kavira is here to help save you and your family time 

and money with your everyday care needs. Kavira 

provides convenient access to providers through chat, 

video and home visits for services including: 
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