
Privacy Policy 

Last updated: 27.01.2026 

This Privacy Policy explains how we collect, use, disclose, and protect your personal 
information when you visit our website or interact with us in relation to the Satinder 
Sartaaj Live Show and associated events. 

By using this website or submitting your information through our forms, you agree to the 
terms of this Privacy Policy. 

 

1. Who We Are 

We are a creative events and entertainment company responsible for promoting and 
managing live events, including the Satinder Sartaaj Live Show (“we”, “us”, “our”). 

 

2. Information We Collect 

When you visit our website or fill out a form, we may collect the following information: 

• Full name 

• Email address 

• Phone number 

• City or location 

• Ticket or event preferences 

• Any additional information you voluntarily provide 

We may also collect non-personal information such as browser type, device 
information, and website usage data for analytics purposes. 

 

3. How We Use Your Information 

We collect and use your information for the following purposes: 

• To respond to enquiries and requests 

• To manage event registrations and ticket-related communication 

• To send event updates, announcements, offers, and promotions 

• To inform you about future events, shows, or related marketing campaigns 



• To improve our website, services, and customer experience 

By submitting your details, you consent to receiving marketing and promotional 
communications from us. 

 

4. Marketing Communications 

If you provide your contact details through our website: 

• You agree that we may contact you via email, SMS, phone call, or messaging 
platforms for marketing and promotional purposes 

• These communications may relate to the Satinder Sartaaj show or future events 
organised by us 

You may opt out of marketing communications at any time by using the unsubscribe link 
in our emails or by contacting us directly. 

 

5. Sharing of Information 

We do not sell your personal information. 

We may share your data only with: 

• Trusted service providers (such as ticketing platforms, email marketing tools, or 
event partners) 

• Legal or regulatory authorities if required by law 

All third parties are required to handle your data securely and in accordance with 
privacy laws. 

 

6. Data Security 

We take reasonable steps to protect your personal information from misuse, loss, 
unauthorised access, modification, or disclosure. 

However, no method of online transmission or electronic storage is 100% secure, and 
we cannot guarantee absolute security. 

 

7. Cookies and Analytics 

Our website may use cookies and similar technologies to: 



• Analyse website traffic 

• Improve website performance and user experience 

You can choose to disable cookies through your browser settings if you prefer. 

 

8. Accessing or Updating Your Information 

You may request access to, correction of, or deletion of your personal information by 
contacting us. 

We will respond within a reasonable timeframe, subject to legal obligations. 

 

9. Third-Party Links 

Our website may contain links to third-party websites. 
We are not responsible for the privacy practices or content of those websites. 

 

10. Changes to This Policy 

We may update this Privacy Policy from time to time. 
Any changes will be posted on this page with an updated revision date. 

 

11. Contact Us 

If you have any questions about this Privacy Policy or how your data is handled, please 
contact us at: 

Collabs@heritagetour.com.au 

 


