
1

 Click Up- Departmental Project Management and accountability

 Azure Shared Drives- Rolled out for departmental document sharing, security, backup –Sagamok 
Search with Shinydocs

 VOIP Phone System- One number connectivity for all departments – enhanced queues

 MimeCast & IronScales- Layered email security- deal with largest attack vector proactively

 PrintShop & Newsletter- Invested in production printer for capacity and producing enhanced 
monthly newsletter and quarterly education newsletters

 Omni-Media Strategy- All events are now tied back to the website and available on all mediums

 Online Forms- Online forms are more secure, efficient, and easier for the community

 Integrations- We have started tying all the departments together with integrations and visualization 
in PowerBI and Shinydocs

A Year of Innovation and Enhanced Accountability
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