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At SIGNAL FLARE DIGITAL SDN. BHD. (“we", “our’, or “us”), we use cookies and similar
technologies on our website to help it run smoothly, understand visitor interactions, and
improve the overall experience. This Cookie Policy explains what cookies are, how we
use them, and how you can manage your preferences.

1. What Are Cookies?

Cookies are small text files stored on your device (computer, phone, or tablet) when you
visit a website. They help websites remember your actions and preferences — such as
language, device type, or pages visited — so you don't have to re-enter them each time
you return.

2. Types of Cookies We Use
We use a few types of cookies for different purposes:

e Essential Cookies: These are necessary for our website to function properly, such
as remembering your cookie preferences.

e Analytics & Performance Cookies: These help us understand how visitors use
our site — for example, which pages are most viewed, how users navigate, and
where visitors come from. This may include heat maps and click tracking to
analyse user interaction and improve our website layout.

e Functionality Cookies: These remember your preferences and settings to provide
a smoother experience when revisiting our site.

We do not use advertising or tracking cookies for targeted marketing.
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3. Third-Party Cookies

We may use third-party services (such as website analytics or email hewsletter tools)
that set their own cookies. These help us understand engagement and improve our
communication. All third-party providers we use are required to process data responsibly
and securely.

4. Managing Cookies
When you first visit our website, you'll see a cookie notice giving you the option to accept
or manage cookies. You can also manage or delete cookies at any time through your
browser settings. Please note that disabling certain cookies may affect how the website
functions.
Here are links to manage cookies in common browsers:

e Google Chrome Help

e Morilla Firefox Help

e Apple Safari Help

e Microsoft Edge Help

5. Updates to This Policy

We may update this Cookie Policy occasionally to reflect changes in technology or legal
requirements. Updates will appear on this page with a revised “Last updated” date.
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6. Contact Us

If you have any questions about how we use cookies or your data, please contact us at:

Email : info@signalflaredigital.com
Company : SIGNAL FLARE DIGITAL SDN. BHD.
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