STATUS DEFINITIONS & LEAD FLOW

TARGET ZONE DECISION ZONE LONG-TERM SORT

LEAD NO CONTACT LONG-TERM PROSPECT

Leads that Capita failed to Would have become a client, but was
engage with. restricted from doing so.

LEAD
Actively being worked to PROSPECT ONBOARDING CLIENT

set meeting with advisor.

LEAD NOT WON PROSPECT NOT WON

Leads that engaged with
Capita who didn’'t commit to
a meeting.

Prospect declined or never said yes.




