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Future of Selling:

From 
doing work

Orchestrating 
workTO

Agents
as Teammates

Conversations
Not Clicks



Agentic AI Platform for Revenue Teams
R E V E N U E  W O R K F L O W S

Prospect & 
Manage Accounts

Retain & 
Expand

Manage 
Deals

Coach 
Teams

Forecast 
& Plan

A G E N T S
Outreach 

OMNI
Outreach 
Agents

3rd Party 
Agents

A G E N T  E X E C U T I O N

R E V E N U E  C O N T E X T

AI Ready APIs Semantic Search MemoryContext Graph

R E V E N U E  D A T A
Emails, Calls, 

Meetings CRM 1st Party: Product Usage,
 Customer Insights

3rd Party: Intent Signals, 
Accounts & Contacts Knowledge

Public Data:
Market & Buying Signals

Agent Studio Skills ModelsEvals MCPTools

I N T E R F A C E S



D E L I V E R  R E V E N U E  G R O W T H  W I T H  F E W E R  R E S O U R C E S

Agents for  Sales Leaders

• Automated updates improve deal accuracy
• Alerts and health scores flag deal risks
• Validate forecasts with AI projections

Forecast With Confidence

Deal Agent

Deal Alerts

AI Projected Finish

Pipeline Summary



D E L I V E R  R E V E N U E  G R O W T H  W I T H  F E W E R  R E S O U R C E S

Agents for  Sales Leaders

• Live coaching in the meeting
• Automated scoring of rep skills
• Account level visibility on how each rep is 

pitching and handling objections

Smart Kaia Coach

Live Content Cards

Research Agent

Live Listen

Coach At Scale



D E L I V E R  R E V E N U E  G R O W T H  W I T H  F E W E R  R E S O U R C E S

Agents for  Sales Leaders

• Always-on insights, from conversations across 
accounts and deals

• Spot competitor and product trends
• Understand what drives deal wins

AI Topic Tracker

AI Win/Loss Outcomes

AI Topic Explorer

Scale What Wins



O U T R E A C H  O M N I : Conversational Agent for Any Revenue Workflow



D E L I V E R  R E V E N U E  G R O W T H  W I T H  F E W E R  R E S O U R C E S

Agents for  Sales Leaders

Forecast With 
Confidence

O U T R E A C H  O M N I : Conversational Agent for Any Revenue Workflow

Scale What WinsCoach At Scale

Deal Agent

Deal Alerts

AI Projected Finish

Pipeline Summary

Smart Kaia Coach

Live Content Cards

Research Agent

Live Listen

AI Topic Tracker

AI Win/Loss Outcomes

AI Topic Explorer



I M P R O V E  P R O D U C T I V I T Y ,  D E A L  V E L O C I T Y ,  A N D  W I N  R A T E S

Agents for  Sellers

• Automated account and prospect research
• Personalized content for emails, LinkedIN, call 

scripts, voicemails
• Automated plays - Outbound SDR, Inbound 

Leads, Winback, Closed Lost, Expansion

Build Pipeline

Revenue Agent

Personalization Agent

Research Agent

Sequential Dials



I M P R O V E  P R O D U C T I V I T Y ,  D E A L  V E L O C I T Y ,  A N D  W I N  R A T E S

Agents for  Sellers

• Automated meeting prep
• Automated follow-ups and updates: 

summaries, deal fields and next steps
• Alerts and actions to progress deals

Meeting Prep Agent

Meeting Summaries

Deal Alerts & 
Health Scores

Deal Agent

Close Deals



I M P R O V E  P R O D U C T I V I T Y ,  D E A L  V E L O C I T Y ,  A N D  W I N  R A T E S

Agents for  Sellers

Revenue Agent Personalization Agent

Retain & Grow Accounts

Research Agent Smart Account Plans

• Automate hand-off briefs from Sales to CS
• Track churn and expansion signals
• Automate plays to retain, upsell and cross-sell, 

with actions for AEs and CSMs



O U T R E A C H  O M N I : Conversational Agent for Any Revenue Workflow

Build 
Pipeline

Retain & Grow 
Accounts

Close Deals

I M P R O V E  P R O D U C T I V I T Y ,  D E A L  V E L O C I T Y ,  A N D  W I N  R A T E S

Agents for  Sellers

Revenue Agent

Personalization 
Agent

Research Agent

Sequential Dials

Meeting Prep Agent

Meeting Summaries

Deal Alerts & 
Health Scores

Deal Agent

Research Agent Personalization 
Agent

Revenue Agent Smart Account Plans



Agentic Revenue Ecosystem

Customer’s
Agents

Mindtickle
Glean

Atlassian Rovo

Snowflake

Databricks

Seismic

SharePoint

Google Drive

DemandBase

Amplitude

ZoomInfo

Customer’s
Agents

Microsoft Copilot 

Salesforce 
Agentforce

Google Gemini

AWS Bedrock

Claude

ChatGPT



W H Y  W E  A R E  D I F F E R E N T

Outreach Agentic AI Platform

Scale
TURN EVERY REP 
INTO YOUR BEST REP

Act
AI BUILT TO ACT, 
NOT JUST ADVISE

Control
GOVERNED AI 
YOU CAN DEFEND

• Eliminate Busywork
• Act with Precision
• Coach in the Moment
• Scale Expertise

AI Agents
ADD CAPACITY 

AND SKILLS



THANK
YOU


