Crumbaugh Family Dentistry

Financial Policy:

Paymentis due at the time services are rendered unless prior arrangements have
been made.

We accept cash, checks, and major credit/debit cards.

If you have dental insurance, we are happy to file claims on your behalf as a
courtesy. Insurance benefits are an estimate only and do not guarantee
payment.

Any balance not paid by insurance is the patient’s responsibility.
Co-payments, deductibles, and non-covered services are due at the time of
the appointment.

Accounts with outstanding balances may be subject to late fees or collection
procedures.

Insurance:

Dental insurance is a contract between you and your insurance company.

We do not guarantee coverage or payment by your insurance carrier.

If insurance does not pay withina reasonable time, the balance will become
the patient’s responsibility.

Patients are responsible for providing accurate and up -to-date insurance
information.



Cancellation & No-Show Policy:

We value your time and ours. Appointments are reserved specifically for you.

We require at least 24—48 hours’ notice to cancel or reschedule an
appointment.

Late cancellations or missed appointments may result in a cancellation fee.
Repeated no-shows or late cancellations may result in limited scheduling
availability or dismissal from the practice.

Returned Checks:

A fee will be charged for any returned checks, and future payments may be
required in cash or credit card.

Outstanding Balances:

Patients with overdue balances may be asked to settle their account before
scheduling future appointments.



