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By registering your child for the Contour TestPrep Victorian Selective Entry Simulation 
Event (the "Event"), you agree to the following terms and conditions. Please read them 
carefully before completing your registration. 

1. Eligibility 

●​ The Event is open to students currently enrolled in Year 6, 7, or 8 in 2026. 
●​ Each student may register for a maximum of one (1) exam sitting per event 

weekend. 
●​ Students who purchase a Double Mock or Signature package are entitled to 

attend both event weekends. 
●​ The Event is not suitable for students preparing for the John Monash Science 

School entrance exam. 

2. Registration, Tickets & Payment 

●​ Registration requires the purchase of a ticket. Packages available are Single 
Mock, Double Mock, and Signature. 

●​ Additional resources such as worked solutions, walkthrough videos, and 
workshop sessions may be provided depending on the package purchased. Full 
package inclusions are outlined on the Contour TestPrep website and are 
subject to change. 

●​ Ticket prices are published on the Contour TestPrep website and may include 
early bird and full-price tiers. 

●​ Places are strictly limited by venue capacity and will be allocated on a 
first-come, first-served basis. 

●​ A valid admission ticket, sent via email, must be printed and presented to gain 
entry to the Event. Electronic versions cannot be accepted. 

●​ Late arrivals may not be admitted. No rescheduling or make-up sessions are 
available if a student misses their session. 

3. Refund & Cancellation Policy 



●​ Tickets are non-refundable. 
●​ If your child is unable to attend due to illness or an unforeseen circumstance, 

please contact our team as soon as possible. We will do our best to 
accommodate a transfer to the alternate exam weekend, subject to availability. 

●​ Transfers are not guaranteed and are assessed on a case-by-case basis. 
●​ Contact hello@contoureducation.com.au for any cancellation or transfer 

requests. 

4. Parent & Guardian Responsibility 

●​ You are responsible for ensuring your child arrives on time and is collected 
promptly after the event. 

●​ Parents and guardians are not permitted in the examination area during the 
exam. 

●​ During the exam, parents of Year 6 and Year 7 students are invited to attend a 
free Parent Discovery Workshop on-site. 

●​ Year 8 parents are welcome to wait on-site or return at the conclusion of the 
exam. 

●​ You agree to provide accurate and up-to-date information when registering, 
including medical and emergency contact details. 

5. Exam Conduct & Conditions 

●​ Students must follow all instructions provided by Contour TestPrep staff and 
invigilators. 

●​ Students must bring two blue or black pens, proof of identity, and their printed 
admission ticket. 

Prohibited items include: 
●​ Mobile phones 
●​ Smart watches 
●​ Calculators 
●​ Translation devices or dictionaries 
●​ Headphones 
●​ Audio or recording devices of any kind 
●​ Notebooks or additional paper 
●​ Students who violate exam rules, disrupt others, or fail to comply with 

instructions may be asked to leave and disqualified from receiving a report. No 
refund will be provided in such cases. 

6. Medical & Emergency Situations 



●​ If your child is unwell on the day, they must not attend the event. Please notify 
us at hello@contoureducation.com.au. 

●​ The venue will have first-aid trained personnel on-site. 
●​ In the event of illness or injury during the exam, our team will: 

a)​ Notify the listed guardian, 
b)​ Remove the child from the exam hall for rest and supervision, and 
c)​ Take reasonable steps to ensure the child's safety and wellbeing. 

●​ Contour TestPrep is not a medical provider and accepts no liability for medical 
outcomes. 

7. Results, Feedback, and Limitations 

●​ Contour TestPrep aims to provide a personalised Score Report following the 
Event. Delivery timeframes are estimates and may vary. 

●​ Additional resources such as worked solutions, walkthrough videos, and 
workshop sessions may be provided depending on the package purchased. 

●​ All scores and feedback are final. Contour TestPrep may, at its sole discretion, 
correct results where a clear administrative or technical error has occurred. 
Outside of this, results are not subject to review, appeal, or dispute. 

●​ Results will be delivered digitally via Email. 
●​ Exam papers are not returned to maintain exam integrity for future simulations. 
●​ The Event is a practice simulation only and does not guarantee entry into any 

selective school. 
●​ Contour TestPrep accepts no liability for any admission outcome of any real 

examination. 

8. Privacy & Communications 

●​ Your and your child's personal information will be collected for event 
coordination and student support only. 

By registering, you consent to receive emails and SMS communications regarding: 
●​ Event logistics, 
●​ Exam results, 
●​ Feedback opportunities, 
●​ Future programs and offerings. 
●​ You may opt out of non-essential communications at any time. 

9. Photography and Media Consent 

By attending, you consent to Contour TestPrep using photographs and videos taken at 
the Event, which may include images of your child, for: 

●​ Promotional use (e.g., website, social media, brochures), 
●​ Educational or training purposes. 



10. Code of Conduct 

●​ We expect all students to behave respectfully, follow staff instructions, and 
uphold the integrity of the simulation. 

●​ Parents and students agree to interact respectfully with Contour staff, venue 
staff, and other attendees at all times. 

11. Event Changes or Cancellation 

●​ Contour TestPrep reserves the right to modify or cancel the event for any 
reason, including venue issues, health or safety concerns, or insufficient 
registrations. 

●​ In such cases, reasonable effort will be made to notify registered participants in 
advance via email and SMS. 

●​ If the Event is cancelled by Contour TestPrep, a full refund will be provided to all 
affected ticket holders. 

12. Limitation of Liability 

While every effort is made to provide a safe and professional exam experience, 
Contour Education and its staff are not liable for: 

●​ Personal injury, loss, or damage incurred during the event, 
●​ Travel or accommodation costs, 
●​ Data or communications errors during registration or confirmation. 

13. Acceptance 

By ticking the agreement box during registration, you acknowledge that: 

●​ You have read and understood the above terms, 
●​ You agree to these Terms and Conditions on behalf of yourself and your child, 
●​ You consent to Contour TestPrep collecting and using your details as 

described. 

If you have any questions about the above, please contact our team at 
hello@contoureducation.com.au before registering. 
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