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KPI basic supplier requirements and standard buying terms

These general terms and conditions, hereinafter “Terms” shall apply to each and every purchase agreement between KPI
Global Limited or KPI Netherlands BV hereinafter: “KPI”, and another party, hereinafter: the “Supplier” to which KPI has
declared the present terms and conditions applicable, even if KPI has not specifically referred to these general terms and
conditions in an agreement and insofar as parties have not explicitly deviated from the present terms and conditions in
writing.

LATHIBRSEINEE, LATER "E5" |, IERT KPI Global Limited BY, KPI Netherlands BV (LATN{&IFR:
"kPI" ) 55— (LITERR:  “HEE" ) ZERE—IERWMY, BIfEE kPl e e BRI B A%
FEIE, REXNGZEUPEH A HRREXSITRAFSEM, Pl iEREXYEFFRGER.

INTELLECTUAL PROPERTY

e  KPlisthe owner of the brands it produces and all the implications. The supplier and his affiliates have no right to

use any of the brands without written authorization of KPI.

R - kP RBEEF RIS RATERRIF, #MEREREKGARE kP BERN, FTREREORE
B

e Any mold that the supplier opens for a KPI development may not be used for sale to any country unless
authorized in written format by KPI.

HEAHRREA kP FFAREER, K& kP BEFEN, NMEBTRIHIEREE.

e The supplier will guarantee that the products offered to KPI do not infringe intellectual rights or trademarks of
third parties and will be responsible for the damage caused in case of infringements.

HRFISRIERMELS kPl IR AMRICE =T RIRNRF GRS R, FEHEIUERARE RS,
e  Regarding products designed by KPI, the supplier and KPI will jointly define the MOQ required to amortize the

mold, and once achieved that volume, KPI will own the mold. If the product continues to sell, the supplier must
update the product cost, subtracting the cost of the mold proportionally charged to each unit produced.

KT kPIRTHIF R, SRR KPS HEREMEREERBN&/IMIEE (Vo) , —BXFIZEE,
KPUHABIER., MNR-mMEHE, HNEORENTRAAE, RIS ERARRERE.

e Anyrender, 3D file, image, text, draft sent by KPI that contains an original design or idea of a product will be
treated as KPI intellectual property even if KPI decides not to continue the development with the supplier.

o {HTH kP KENB ST RREIRITEARERIERE. 30 X4, BEfR. MAEER, B KPHIREARYER
SHNEETE, SHII9 kP BIRIRFY

KPI Global Limited

KPI Global Limited NL +3164217 0796 info@k-p-i.global
Unit B, 11/F CN +86-155-4688-4709 www.k-p-i.global
Winbase Centre HK +852 6887 5774

208 Queen’s Road Page 1

Central Sheung Wan
Hong Kong



Key
Product
Innovations

Confidentiality

The supplier commits to safeguard and not disclose by any means, confidential information to which he has
access due to his business relationship with KPI.

MR FEERIPH EARLUEE S UHERS Kr B S XRTMRENNEER.
Confidential information shall be considered designs, drafts or designs, models or inventions, business
information, sales information, purchase, prices, sales estimates, business plans, strategies, policies, procedures,

and any other information that may come to receive intentionally or unintentionally. The above is mentioned in
an enunciative but not limiting way.

NEEBRHN R, EEEIRLT. HEEHAR. BIEE. HEEE. XKW, M8, HEMET. Bl
it SRR, BER. EFLUNATREEEEARREEREAIEMESE. DRRELFIEMHEIERHIERTS
RN,

Supplier shall protect confidential information from disclosure to others, using at least the same degree of care
used to protect its own confidential or proprietary information of like importance. In any case Supplier shall use
no less than a reasonable degree of care.

RN NAFTEEE MBS A, EONERSHRIFERSERIWESERERERIERE
E. EEEERT, HumEBNERMETSENEREE.

Supplier by no means shall contact KPI business relations including customers, agents, factories or parties in any
other form without prior written approval from KPI during the business relation between KPI and supplier and
within a reasonable time of 5 years.

£ kPl SHMNER S KRBTSR 5 FRIER, HNRBTERES kP BABEMENIER T, 8
FMELMHAR IR P BOMSSRER, BEEFR. REE. I sEthEErs.

If Supplier fails to comply with obligations as set forth in this article it shall be in default by operation of law and
forfeit an immediately due and payable penalty of $100,000 (one hundred thousand USD) for each violation to
KPI and a penalty of $10,000 (ten thousand USD) for each day the violation continues, notwithstanding the right
of KPI to claim all actual costs and damages and to invoke any other rights and remedies it may have pursuant to
These Terms and applicable law.

WIS RIAIRBEETAZIATIERIN S, RIEEENEIBERIES, FEM K OERERBIIENZE!
RRFFRISZATAYSIFK 100,000 S55T (+5557T) . KARESERIERAVEASZ(T 10,000 55T (—HE5T) B934
K, BRE kp BNEKTELIRHAATIHRER(E, FRIBXLEHNE AR TEEAEMFIFIRGT -
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ANTI-CORRUPTION AND ETHICS

e Both parties agree to comply with the Anti-Corruption laws in force at the time of acceptance of these

commercial terms.
W B RIE T SX L L SR A R B U A7

e The supplier may not give or offer to any KPI employee or collaborator, payments, promises of payment, goods,
or services directly or indirectly in order to be favoured in its business relationship.

NS E RS FEURMAIHT kP RTSEIFESNIFIM. ZJFE. BmaiRs, LMER
RS RERPIRIGMAS.

e Any act of corruption will cause termination of the business relationship and cancellation of purchase orders
opened without liability to KPI.

EABRIT RSB S XAR I IBGET AR R, A KpAESRE.

e The supplier and KPI commit to comply with their agreements while always respecting the ethical principles of
both companies.

HRAESFN KPIAFE TR IAOY, RERREEENSABTRNERRN.
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Supplier Audit Requirements:

1) ER

KP1 will do supplier audit before order proceeding to check how supplier control the quality and if the production capacity
is fine. Supplier needs to do corrective action if audit is failed. Otherwise the order will not be placed.

For the orders that need customer audit, KPI will do audit first and help supplier to do related improvements to make sure
audit will pass. Supplier needs to take reaudit cost and corrective action till audit pass if not following with KPI request.

KPI BEZFIBERESE FMRERTHNY BT INIEHIRELARFERE oK, MR KW, T TEEA
B, BUTRSEGH.

MTFEFFER ANTER, PIRFEHTR, FHICT MEMSELRRIE BT, NRT AR KPIAY
ERMBN RN, FEREENR NBRALUNESHEEENR B,

We mainly care about Supplier controlling system, production capacity and product quality whether meet requirements
of consumer.

kPland EF ERXIERRT REERHBR, Fll-RRERERAEHEEER,

Please help to ensure that your supplier have a good quality controlling system, performed related inspections including
1QC, IPQC, FQC,QA inspection and reliability testing ,Also there should be related paper inspection record that can be
provided to customer for reviewing.

IBRRRMI T BRIFVREEHAR, LIERTRMENE, TIERE, mmitl, RIS, EWRE
BXRAERRIICRIEHEEAFTZ,

Quality inspection records as below listed:
[REMICRIFMEIFELT :

Incoming inspection report SERHEISIR S .

In-process inspection report ﬁ?‘ﬁ%’fﬁgﬁﬁ%‘,

Final/out-going inspection report AR, HERIEIIRES,
Product reliability / function/lifetime testing report and the third-party testing report.

FrEmAEE. IosE. SaildRE=SWRRE.

Please kindly note: At least keeping for the recent 3-6 months inspection records for review.
It will be much better if having ISO9001 Quality Management System Certificate and BSCI certificate on hand. (Please
provide if have)

HIE: RECRONERHRE=I/NBAEAEZ. NREFEE T 1509001 FREEBARINERERST
BSCI IERESF. WRE, BEM.
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Other documents required for audit E{I3Z{EK :

SOP (standard operation procedure) and SIP (Standard inspection procedure) must be set up for each product for workers

operation reference and QC inspection reference. Please be sure that SOP is posted on the correct site.
BRI AP RS SBIIRIGRER T AEUHESH ac 160 s%E, HEMRFIFIESBEKILELE
RRAEF=TA.

Audit of critical component suppliers

EEXER Y RESRYIE

For huge order quantities of some of our customers, they also need to control critical component suppliers of the factories
they work with. If the final production supplier has several components suppliers supplying critical components . Customer
wants to be sure that the critical component suppliers can meet the supplying demand to meet the production capacity, if
main supplier is planning to use different suppliers for a single component. Then should list the various component

suppliers. And being sure these suppliers all could being audit.

BYEPRRTREIRK, MIEFEEET] SIFIBPLEEEMMNE. WREREFNI B/ I EER
HROHAR, B REMHRXLXERAMNBIREETLISEL 19788, MRI SWE— M KREHEARE
RORRIRS, BESERFILR, FHRXLMNEETLIHITI .

For the orders that customer need to audit factory.

HFERERIIE YIS

1-KPI will help factory to prepare for audit.
KPI ST ERS TE

KPI Quality department can help supplier to prepare for audit and to guide factory in what still is missing to prepare for

Customer audit. KPI will always audit factory prior to a customer audit.
KPl QA RESEN T R0 &, FHES | I/ MLRRRAHEERRANT. P REZFR RITH TR
.

2-Fines for failure of customer audit due to not following KPI guide or production in not approved factory

IXEIRER KPI EREYW, BRN MBEESEEREHANT a5 <iEA

$ 1,000 USD penalty will be applied for every Factory that is rejected by Customer. If factory follows KPI instructions for
improving .the factory normally they will never fail the customer audit.

IR 2t LT 1000 KA e RIS HZI kP ZORUER, 30 R 2 Tk .

$ 2,000 USD penalty will be applied if the order is produced in a Factory that is not authorized by customer to be produced
+ all the Rejections penalties in case that the order is rejected

WP SR E RGN T AR PR 2774 2000 224 10T &+ T4 (— BT SR dEd0
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Standard product requirements :

PR K

Basic product requirements: F= fREEANEK

KPI mainly care about functional and visual defects , material and certification.

KpI R EEOINREAI AT mIMNRAIEIRE.

We accept a tolerance of 2mm for burs, black dots and other cosmetic defects.

FFHNR, MEITEERESZ 2mm ER], BREEEBIMNIAR,

In terms of functionality the product should fulfil its claim, so if specifications of a Bluetooth speaker says it works for 4
hours at 80% volume they will test and confirm this is real.
Same goes for claims on holding capacity or others.

IS, M RMNZAEESHEEEEMRER, FIIN—N NEF S, WREFRAILIE 80%ZETF 4H,8BE
PRI ERSLRY. MEMEREER, thE—HiEE

Product specification sheet :

= i

For Spec sheet: = RiIA&

Supplier submit testing sample to KPI first, KPI will make one spec sheet once item passed testing and confirmed. This spec
sheet show all product’s quality information. Supplier must sign back the SPEC Sheet, it will be as the inspection standard
for inspector to inspect the cargos. If supplier doesn’t sign back because of some unacceptable points, Should speak out to
us and then let customer correct until both sides all agree the Spec sheet’s info and all checking points .Finally supplier
needs to sign back the spec sheet to KPI.

B R REE kP, kPl ARBEEEHASE T NKAVREE RS, FUSPRIBIE~mA9RE
REEREER. I #iZdiEH, TREEE. MEMERELRT faeEs, BhIRE, 2AF kP FII-
SARAREN, T BEE, XOMMEBBRNERERSIATRE,

For PPS(pre-production sample)--F=HitE

Only PPS approved by customer then supplier can start to produce the mass production, in the meantime, customer or KPI
also will sign an approved PPS back to supplier as production standard for mass production.

REFAEE AERTTAIFHAREER, RIEFSHE P EEER— Prs 5T {FALF KERIRE.
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Goods inspection

I i B

KP1 will do inline for first sample shipment of new order and do final inspection for every shipment in China.

MNTFHTENER, EPHTHHRRE, SitEEPSEREH.

Orders inspection before shipment -inspection standards and requirements.
SRR T MG 30 1R IO ARERNEESK

Quality Inspections in General —ARREIE

For KPI Quality, defects are classified as follows: FRETRFEDZE:

e  Critical: the defect makes the product dangerous or could injure the user.

HantREG: ERIE(GE R R — LR EaREE R ERE ERAE.

e  Major: the defects affects the product’s functionality, appearance and / or durability.

FERME: G MR MAITIE, SR, BEEREGE.

e Minor: the defect affects the product’s packaging, etc.

IR TR FRPESNEIF RAV RS,

Sample inspection must be done in accordance to AQL standard Level 2
SISV ITURIE AQL ZRKEFHTTIRN,
The limits to determine if an inspected lot is rejected are:

RISHARIE AQL EIIT:
e Critical: 0

Hlantaba: WEIE,

® Major: 2.5%, except electronics which reject at 1.5%

FTERPAE: AQL{E 2.5%, EBFEE AQL {H 1.5%.,

e Minor: 4%
IREERE: AQL (B 4%,

¢ All inspections must be validated and compared against PPS and specification sheet,

TR RIS —E R IR RSP PPs AT,
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KPI will always inspect for every order. KPI will do inspection prior to customer and join with customer inspector for all
inspections normally if customer arrange their own QA or third party to proceed inspection.

KPI X MTERIEE. MNEF oA HEB=LEKRRENTMR, P EZFREZEILE—R, K BEESEH
FrERERIRHRE SRR —E.

If supplier fail the inspection within the failed points which are listed on Spec sheet. Supplier needs to rework and pay all
related extra shipping cost and customer penalty if shipment is delayed.

SNSRICER T FAIL RIFRZTE SPEC SHEET BFILHRY, T/ HER TH S (U RIEM A HREIREIMIE M 22 AN 5

If customer fail the inspection with the failed points which are not listed on Spec sheet, SUPPLIER do not need to pay extra
cost, but need to work with KPI to note customer to update Spec sheet for next shipment .

WERZ=FIGER FAIL BYRRBTE SPECSHEET BB5IIH, T AZEXZ(TEIMEER, (BR2EF kPl —I{CEHT SPEC SHEET
HiEZE B SPEC SHEET £5 FHEEREEE5 .

Customers on arrival in the destination country will also do inspection, if the inspection in factory pass by KPI but fail in
destination port. Supplier needs to work with KPI to find solution to solve the problem.

RYEAENECER, ERESESMBSHITHERE. MREVRLE kP EE Pass, (EEBIEEF fail, T
I HE kP —EHREFIRRIRTTZ.
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Product’s materials & components changes:
Pt F e S A AIPEE

KPI and customer do not accept any components changes comparing with testing sample, mass production MUST be same

as TESTING SAMPLE OF INSIDE AND OUTSIDE, including every component’s color, design, structure, material ,etc cannot
be changed .

IRMHHCERIA, kP IZFANEZEMITRMIRE, KEVRSUNHENRIMIHEM—E—F , 8FEE
PEMHRY BB, Rt EEFERREREREE.

If KPI or customer inspector finds any changes in inspection without KPI or customer approval when compared other
type samples (such as PPS and shipping samples) with Testing samples, there will be 30% penalty of each order amount
and also need to rework. At the same time KPI and customer also have right to cancel this order without any loss.

SIS KPI FREZFROFR, IR RIMASEHIIASEE rr AR, BEBEMTRLE 30%89515E
AHERERT. [ERS Kpl tENBUETTEARFRHTRE,

Any improvement changes or updates on PCBA & Chipset need be noticed before testing sample. As any changes will
result to make new testing in the country of sales.

WA ARAHME IS B AIEELLAN PCBARIT A B EIEAN KPI, FEHANEISE AT BEME R,

Please carefully read above requirements before receiving orders, if no any question feedback to us means supplier have
accepted all clauses.

ERETRZANSFREREREINER, NRREHAREREIENARAEZREIEN.

| hereby agree with above mentioned terms and conditions and will bear any penalty caused by failing to comply with

these standards. FFEILER LIRFFFIFRM, FRRIBEREETXEARET SERYETTIR.

Supplier name:

Supplier Chop:

Supplier representative name:

Date:
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