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® Community Engagement Case Study

MELBOURNE FLOOD MAPPING
LITERACY AND ENGAGEMENT

A series of educational
community workshops to capture
local knowledge to inform
updated flood mapping for
neighbourhoods in the City of
Melbourne.

YEAR
2025

CLIENT
City of Melbourne

EXPERTISE PROVIDED
Community Engagement
Strategic Planning
Map-making

TEAM

WHAT WE DID

+ Designed and delivered a program of community
workshops to inform updated flood mapping.

+ Facilitated four workshops with City of Melbourne
residents, including in-person and online sessions, to
maximise participation.

+ Developed interactive workshop formats combining
expert presentations, mapping activities and
facilitated discussion.

+ Used large-format maps and place-based tools to
capture local flooding experiences and locations.

+ Supported participants to share lived experience
of flooding impacts on streets, buildings and public
spaces.

+ Gathered community input on communication
preferences and flood preparedness needs.

+ Synthesised qualitative and spatial feedback into a
clear summary of findings to inform flood modelling.

Using a 3D model to explain flooding impacts across
Melbourne

Feedback cards to capture localised flooding events

Understanding ways to improve community
preparedness on flooding

June 2025

Sentiment on
Flood Preparedness

What would help you feel better prepared for flooding?
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