
      Community Engagement Case Study

WHAT WE DID
•	 Designed and delivered Phase 2 engagement 

to gather feedback on the draft Neighbourhood 
Character Study.

•	 Developed clear, accessible engagement materials 
to explain character areas, statements and built form 
directions.

•	 Delivered four pop-up engagement sessions in key 
community locations to support face-to-face, place-
based conversations.

•	 Provided online engagement opportunities to capture 
broader community feedback on draft directions.

•	 Facilitated discussions to understand community 
support, concerns and suggested refinements.

•	 Synthesised feedback into clear findings to inform 
finalisation of the Neighbourhood Character Study.

Testing and refining the Kilmore 
Neighbourhood Character 
Study with the community to 
understand what they value about 
their town.

01 Neighbourhood character precinct brochures

02 Community engagement pop-up in Kilmore

03 View of main street in Kilmore (Image Source: REA)
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