
      Urban Design Case Study

01 Spread from the Design Guidelines

02 Graphic page from the Design Guidelines

03 Lucas Community Hub

COMMUNITY INFRASTRUCTURE 
DESIGN GUIDELINES

YEAR

2024

CLIENT

City of Ballarat

PROJECT PARTNERS

Mantric Architecture

EXPERTISE PROVIDED

Urban Design
Creative Communication

TEAM

Developed a set of design 
guidelines for inclusive, accessible 
and welcoming community 
facilities across the City of 
Ballarat.

WHAT WE DID
•	 Reviewed existing Council strategies, policies and 

community infrastructure planning frameworks to 
establish a clear strategic foundation.

•	 Undertook high-level municipal demographic analysis 
to understand how age, ability, gender, culture, health 
and household change should inform facility design.

•	 Defined roles, functions and service objectives for 
different community facility types, including hubs, 
halls, libraries, kindergartens and maternal and child 
health facilities.

•	 Translated policy principles into practical design 
guidance, including minimum space requirements, 
functional layouts, inclusions and standards.

•	 Embedded universal design, access, inclusion and 
gender equity considerations throughout all design 
guidance.

•	 Developed clear decision-making frameworks, 
checklists and evaluation tools to support planning, 
design, delivery and ongoing operation.

•	 Produced an accessible set of Design Guidelines using 
diagrams, illustrations and clear language to support 
consistent application across Council and project 
partners
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