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Ensuring Reliable Smart Grid
Operations

Business Challenge

Energy utilities operate complex smart grids integrating legacy infrastructure, loT sensors, distributed
energy resources, and cloud services. Maintaining continuous, real-time visibility into network health
and operational status across this hybrid environment is difficult. Unplanned outages or delays in fault
detection lead to customer dissatisfaction and regulatory penalties.

Cloudmon Core Capabilities

1 On Premise & Cloud Monitoring: End-to-end observability across legacy SCADA systems, loT
devices, and cloud platforms.

Assurance Module: Real-time diagnostics for MPLS, SD-WAN, and hybrid networks supporting
grid communications.

3 Al-Driven Root Cause Detection: Quickly identify and isolate fault origins to reduce outage
resolution times.

Solution

Cloudmon provides continuous monitoring of grid infrastructure and network connectivity. Use Al-
powered analytics for early fault detection and automated root cause analysis. Integrate real-time
alerts with operational dashboards accessible to field teams and NOC (Network Operations Center).

Business Impact
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Significant reduction Improved grid reliability Enhanced customer
in outage duration and regulatory satisfaction and reduced
and frequency compliance penalties for service
disruptions.

www.cloudmon.ai Cloudmon Linkedin demo@cloudmon.ai



https://www.linkedin.com/company/cloudmon/
https://www.cloudmon.ai/

((©)) cLoubmoN

Optimizing Energy
Infrastructure for
Sustainability

Business Challenge

Energy providers face increasing pressure to improve sustainability by reducing carbon emissions and
improving energy efficiency across generation, transmission, and distribution infrastructure. Without
clear visibility into workload efficiency and energy consumption tied to IT operations, identifying
improvement opportunities is challenging.

How Cloudmon Helps

-I Sustainability Insights: Track energy consumption and environmental impact mapped to IT
workloads and infrastructure components.

) On Premise & Cloud Monitoring: Monitor the performance and efficiency of data centers and
cloud-hosted applications managing energy operations.

3 Power Bl Integration: Deliver actionable sustainability reports and KPIs to management and
compliance teams.

Solution

Use Cloudmon to continuously monitor infrastructure resource utilization and energy consumption.
Generate sustainability scorecards and detailed reports to identify inefficient processes or over-
provisioned resources. Enable IT teams to optimize workloads and reduce carbon footprint aligned
with business ESG goals.

Business Impact
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Measurable reduction in Supports regulatory and Enables cost savings through
energy consumption and investor ESG reporting optimized resource
operational carbon emissions requirements allocation
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Multi-Entity Management for
Utilities and Service Providers

Business Challenge

Large energy conglomerates and service providers often manage multiple subsidiaries, regional
operations, or third-party vendors with disparate IT environments and monitoring tools. This
fragmentation hampers centralized governance, complicates compliance, and increases operational
overhead.

Cloudmon Core Capabilities

Multi-Tenant Architecture: Segregate observability by entity, region, or customer within a
unified platform.

2 Centralized Cloudmon Controller: Configure agents, alerts, reports, and dashboards centrally
for diverse environments.

Rapid Deployment & Intuitive Dashboards: Onboard new business units or partners quickly
with minimal disruption.

Solution

Implement Cloudmon’s multi-tenant observability platform to consolidate monitoring across all
entities. Establish standardized governance policies, unified reporting, and SLA-based alerting per
tenant. Enable role-based access control to ensure data privacy and regulatory compliance.

Business Impact
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Streamlined IT operations Improved governance and Faster onboarding of new
with reduced tool sprawl. audit readiness across business units or partners
subsidiaries. with consistent monitoring
standards.
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RealWorld Impact

As SMBs embrace cloud services, they often face performance bottlenecks, unexpected latency, and
unpredictable cost overruns. Cloud migrations commonly lead to suboptimal resource allocation, mis-
sized workloads, inefficient architecture, and network latency that directly impact app performance,
risking customer churn and growth stagnation. Moreover, Gartner reports 69% of organizations exceed
their cloud budgets, with overspending averaging 15% a critical drain for smaller businesses.

SMBs lack holistic visibility across network, server, app, and digital experience layers. Without
proactive tooling, they scramble during performance spikes or cost alerts, slowing development cycles
and hindering scalability.

Benefit Outcome

Performance Customers enjoy fast, reliable applications even during high demand,
Stability reducing support tickets and churn.

Al-driven capacity planning minimizes idle resources and prevents cloud

Cost Efficiency overspend

Automated scaling and real-time alerts free IT staff to focus on growth

Operational Agility and innovation

Scalable With unified observability, SMBs can confidently scale services and
Foundation deploy new features without friction.

Bottom Line

With Cloudmon, SMBs gain a robust but easy-to-use Al-powered observability platform that ensures
high-performing, cost-effective cloud applications, deployed rapidly and ready to scale as their
business grows.
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