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Ensuring Peak Performance
During Seasonal Retail Spikes

Business Challenge

A large retail conglomerate faces massive traffic spikes during holiday seasons, leading to frequent
slowdowns, checkout failures, and customer churn. Fragmented monitoring tools cause delayed
insights and reactive operations.

Cloudmon Solution
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Unified Observability: Real-time monitoring of servers, applications,
networks, and endpoints across hybrid environments (on-prem +
cloud).

Digital Experience Monitoring (DEM): Proactively tracks page load
times, and user digital experience across geographies.

Al-Driven Traffic Analysis: Alerts anomalous traffic patterns or
slowdowns before they impact customers.

How Cloudmon Helps

www.cloudmon.ai

Enables proactive incident detection and automated remediation, ensuring seamless
customer experiences during high-demand periods.

Provides customizable dashboards for marketing, IT, and operations to track KPIs like
latency, and application response time in real time.

Scales effortlessly to handle peak loads via cloud-native architecture.

Cloudmon LinkedIn demo@cloudmon.ai
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Streamlining IT Operations
Across Diversified Business Units

Business Challenge

A diversified conglomerate with retail, manufacturing, and logistics arms struggles with siloed IT
operations, inconsistent monitoring practices, and slow MTTR across business units.

Cloudmon Solution
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How Cloudmon Helps:

Cuts operational overhead by centralizing observability for all entities

Reduces downtime with Al-driven root cause analysis and intelligent alerts

Empowers CIOs and IT heads with customizable dashboards for business-specific SLAs and
KPls
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Safeguarding Omni-Channel

Retail Transformation
With Unified Observability

Business Challenge

As large omnichannel retailers accelerate digital transformation, expanding mobile commerce,
in-store kiosks, connected POS systems, and e-commerce storefronts they often face critical
challenges such as performance degradation, siloed monitoring tools, and delayed root-cause
analysis. These issues lead to lost revenue, poor customer experience, and increased
operational overhead.

Maintaining end-to-end visibility, performance, and security across this complex hybrid
architecture is a critical challenge.

Solution

Cloudmon delivers a Al-powered observability platform, purpose-built for hybrid retail ecosystems,
based on industry best practices:

Digital Experience Monitoring Evolution

Cloudmon monitors customer
interactions across all channels, web,
mobile apps, kiosks, and APIs,
measuring latency, load times,
transaction failures, and experience
metrics in real time.

Cloudmon seamlessly scales across
on-premises systems, edge devices,
and cloud workloads, supporting
iterative migration and microservices
deployments.

Cloudmon uses Al to identify abnormal Cloudmon auto-remediates common
traffic behavior, detect potential issues (e.g., service restarts, policy
misconfigurations or security threats, violations) and correlates telemetry
and ensure secure customer data to reduce MTTR and human
transactions. intervention.
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Business Impact with Cloudmon

Consistent Customer Experience Across Channels

Unified monitoring ensures zero blind spots from checkout flows to in-store T
kiosk availability, creating smooth, consistent experiences and reducing %
churn.

Reduced MTTR and Operational Costs @
Automated alerting and intelligent root-cause analysis shrink resolution J 7 ﬂ

times and improve IT team efficiency.

Faster Time-to-Market
With confidence in platform stability and continuous monitoring, product @
and dev teams can safely roll out features and campaigns. =

Executive-Level Observability
Custom dashboards link IT metrics to business KPIs (e.g., conversion rates, [2 ol
downtime impact), driving data-driven decisions at the board level. =

Why This Matters

Cloudmon delivers what modern retail demands: real-time, Al-enhanced, end-to-
end visibility rooted in industry-leading practices. It transforms observability from a
reactive IT tool into a strategic enabler of customer trust, operational resilience,
and business growth.

www.cloudmon.ai Cloudmon LinkedIn demo@cloudmon.ai



https://www.linkedin.com/company/cloudmon/
https://www.linkedin.com/company/cloudmon/
https://www.linkedin.com/company/cloudmon/
https://www.linkedin.com/company/cloudmon/
https://www.linkedin.com/company/cloudmon/
https://www.cloudmon.ai/

