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In the UAE, major shopping events like Dubai Shopping Festival, White Friday, and Eid
promotions are critical revenue periods for e-commerce platforms. Millions of shoppers
transact online, and even brief checkout failures can erase weeks of marketing investment
and sales momentum.
Traditional monitoring tools track servers, databases, and network load, but they often fail to
capture the actual shopper experience. This creates a blind spot: IT may see all systems
running fine while customers abandon carts in frustration, impacting revenue and brand
reputation.

Overview

During high-traffic sales events, e-commerce platforms often experience increased pressure
on their checkout systems. Even when internal systems, such as application servers,
databases, and network infrastructure perform normally, external dependencies like payment
gateways can fail under heavy load, resulting in transaction timeouts and failed checkouts.
Standard application monitoring typically does not capture these external service issues,
leaving platforms blind to failures until customers report them. The consequences of these
undetected failures include:

Revenue Loss: Even short periods of checkout disruption can translate to significant lost
sales during peak hours.
Customer Frustration and Brand Damage: Shoppers may abandon carts and turn to
competitors with more reliable checkout processes.
Operational Complexity: IT teams face challenges in identifying whether failures stem
from internal infrastructure, third-party payment services, or traffic spikes.

The core problem is that traditional monitoring approaches do not provide end-to-end
visibility, particularly over external dependencies, leading to delayed detection, slower
resolution, and negative business impact during critical sales events.

Problem Statement



Cloudmon ensures business-critical journeys don’t fail silently by continuously
simulating and monitoring end-to-end user flows. Here’s how it plays out in real
scenarios:

Agent-Based Testing – Deploy agents anywhere, inside or outside the UAE, to
simulate real customer interactions with your payment gateway.

Synthetic User Journeys – Mimic actions like search → cart → checkout →
payment to ensure critical flows work end-to-end.

Early Detection – Spot failures in checkout or payment processes immediately,
even if other regions are unaffected.

Root Cause Analysis – Analyze trace paths to determine whether issues originate
from the ISP or the server, isolating payment gateway timeouts from internal
infrastructure problems.

Severity Classification – Automatically flag issues based on business impact, with
major alerts for revenue-critical failures.

Rapid Mitigation – Provide actionable guidance to IT teams, such as rerouting
traffic to a backup gateway, restoring service in minutes.
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How It Works
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Revenue Protection

Ensures checkout reliability during peak UAE shopping events, safeguarding
millions of dirhams in potential sales per hour.
Every successful reroute preserves transactions that would otherwise be
abandoned.

Customer Experience & Loyalty
Shoppers complete purchases smoothly without failed payments.
Brands reinforce trust and reliability, crucial in the UAE’s competitive e-
commerce landscape.

Operational Excellence
Provides end-to-end visibility across apps, networks, and third-party services.
IT teams act on evidence-backed root causes rather than reacting to complaints.
Backup gateways and rerouting cut downtime from hours to minutes.

Risk Mitigation
Reduces reputational risk during high-stakes campaigns where competitors are
just a click away.
Minimizes dependence on manual monitoring and reactive troubleshooting.

Solution Benefits 
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Value With Assurance

Detect and resolve payment failures proactively, before customers are affected.
Reduce mean time to resolution (MTTR) from hours to minutes.
Preserve revenue and customer trust during high-traffic events.
Free IT teams from firefighting, enabling focus on optimization.

ROI / Outcomes
Increased revenue capture during peak events.
Higher conversion rates due to reliable checkout flows.
Operational efficiency and lower incident management costs.
Strengthened brand reputation and customer loyalty.

Outcome
 With Network Assurance, the e-commerce players turn peak sales days into
revenue-maximizing opportunities, not operational risks, safeguarding both
immediate sales and long-term customer relationships.

ROI of Implementing Network Assurance 


