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1. About ACG Markets Ltd

ACG Markets Ltd is a Company incorporated and registered under the laws of Seychelles with Company
number 8434915-1. The Company is licensed and regulated as a securities dealer by the Financial Services
Authority under license number SD182.

2. Applicable Regulatory Framework and Purpose of this policy

The formulation and adoption of this Policy is required under section 18(5)(a)(vi) of the Financial Consumer
Protection Act of 2022, according to which the Company shall, before a purchase is made, provide the financial
consumer in writing with a summary of the Company’s privacy policy. The FCPA 2022 came into force with the
aim of strengthening consumer protection and confidence when accessing financial services and products in
Seychelles.

The policy’s purpose is to provide a summary of the policies adopted in terms of disclosure of any consumer
information received from consumers as part of any contractual arrangement that a consumer intends to enter
into or enters into with the Company.

The Company is responsible for the protection of privacy and the safeguarding of clients’ personal and financial
information. By opening a trading account with the Company, the client hereby gives its consent to such
collection, processing, storage and use of personal information as explained below.

3. Collection of Personal Data

During the account opening process for a demo or a trading account, the client is requested to provide the
Company some personal information. The provision of the information submitted by the Client will enable the
Company to evaluate the application pursuant to the applicable laws and regulations governing the provision of
the services. The same information will also be used by the Company to contact the client regarding the offered
services.

4. Use of Personal Data

The Company collects and process personal data which are required for the evaluation, establishment and
maintenance of the contractual relationship between the Company and the Client. In some cases, the Company
may also process the client’s personal data to pursue its legitimate interests or those of third parties, provided
that the Clients’ interests and fundamental rights are not overridden by those of the Company or the third party.
In view of the above, the Company may use client’s personal information for one or more of the following
purposes:
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- to confirm/verify the identity of a consumer

- to process transactions

- trading account management

- for internal business as well as record keeping purposes

- to analyse statistical data

- to identify, assess, mitigate, prevent and investigate fraudulent activity of any kind that is forbidden by the
relevant legislation

- to defend possible legal claims and/or comply with court orders, judicial processes and or anyother
requirements of a competent authority

The Company also needs to comply with the Anti-Money Laundering regulations therefore there are documents
that must be kept to enable the Company to demonstrate to the authorities that we have acted in accordance
with the legislation. If there is no lawful basis for the usage of client’s personal data as indicated above, the
client’s consent will be required.

5. Sharing and transfer of Personal Information

The Company may share client information with business partners and suppliers with whom it may have
outsourced certain of the Company’s business functions or cooperating with. In order to provide services to the
client the Company may be required to transfer client’s personal information to parties located outside of
Seychelles i.e. in the European Economic Area or in countries which may not have an equivalent level of data
protection laws as in the Seychelles. Where this is the case the Company will take reasonable steps to ensure
the privacy of the client’s information. By submitting personal information, the client agrees to the aforesaid
transfer, storage and processing of the client’s information.

The Company may also share information with affiliates or any other company in the same group of the
Company in the event such information is reasonably required in order to provide the products or services to its
clients. The Company may share information with partners, affiliates and associates in order to offer additional
similar products and services that meet clients’ needs and which are delivered in a manner that is useful and
relevant only where clients have authorized the Company to do so. In cases where clients have been introduced
by a third party such as a Business Introducer, such Business Introducer may have access to clients’ information.
Hence, clients hereby consent to the sharing of information with such Business Introducer.

All third parties with which the Company shares personal information are required to protect such personal
information in accordance with all relevant legislation and in a manner similar to the way the Company protects
the same. The Company will not share personal information with third parties which it considers will not provide
its clients the required level of protection.
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The Disclosure of consumer data should be in line with Section 9 of the Confidentiality policy of the Company.
Any client that has established a business relationship with the Company voluntarily consents to the disclosure
of their non-public consumer data electronically in the form of a general agreement through the acceptance of
the client services agreement at the stage of creating their account.

6. Cookies

The Company uses cookies to gather information about the client’s access to the Company’s website www.acg-
markets.com and other services the Company provides to the client. The Company may share web site usage
statistics with reputable advertising companies and with its affiliated companies. It is noted that the information
collected by such companies is not personally identifiable. To administer and improve the services offered by
the Company’s website, the Company may use third parties to track and analyse usage and statistical volume
information. The third party may use cookies to track behaviour and may set cookies on behalf of the Company.
These cookies do not contain any personally identifiable information.

Most internet browsers are set up to accept cookies. If the client does not wish to receive cookies, he/she may
be able to change the settings of the browser to refuse cookies or have the choice whether to accept a cookie
or not. However, it is strongly recommended that the client allows cookies on the Company’s website to ensure
he/she has the best possible experience. Turning off cookies may result in reduced performance of the website
and trading platform and may also impair the quality of the services that the Company provides in relation to the
client’s trading account.

7. Amendments to Policy

The Company reserves the right to make changes to this Privacy Policy from time to time for any reason and the
client will be notified of such changes by posting an updated version of this Privacy Policy on the website. The
client is responsible for regularly reviewing this Privacy Policy and the use of the website after any such changes
are published

8. Legal Disclaimer

The Company will not be liable for misuse or loss of personal information resulting from cookies on the
Company’s site(s) that the Company does not have access to or control over. The Company will not be liable for
unlawful or unauthorized use of client’s personal information due to misuse or misplacement of any passwords,
negligent or malicious.

9. Communication with the Company

Further information on the Company’s Privacy Policy is available upon request. The Company’s contact details
are: Email: support@acg-markets.com Address: CT House, Office 8H, Providence, Mahe, Seychelles
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