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Terms and Conditions
Enrolment
1. I agree and understand that my child is enrolled for the full 10-week term, at the same weekly time, as agreed upon with Pinnacle. 
2. The term dates for 2026, in alignment with the NSW Government, are as follows
a. Term 1: Monday 2 February - Thursday April 2 (9 weeks)
b. Term 2: Monday 20 April – Sunday 5 July (11 weeks)
c. Term 3: Monday 20 July – Sunday 27 September (10 weeks)
d. Term 4: Monday 12 October – Sunday 20 December (10 weeks)
3. I understand that lessons occurring on public holidays may be rescheduled.
4. Any lesson outside of the weekly slot that is not a catch up lessons will be billed as an extra lesson and will not count as part of the 10 lesson term.  These extra lessons are paid in addition to the term rate.

Payment Policy
5. I agree and understand that all tuition fees are to be paid fully in advance (10 lessons). Failure to make payment may result in the loss of the student's place.
6. I agree and understand that late payments of fees will prohibit my child from attending any lessons until payments have been made
7. I agree and understand that no refunds will be made under any circumstance, except for if the tutor is unable to continue to provide the service.
8. I understand that Fees do not include time spent marking student's work external to class. If requested, it will be billed at our ordinary hourly rate.

Attendance
9. I understand that it is my child’s responsibility to attend all lessons.
10. I agree that no adjustment to fees shall be made for time lost because of late arrival by the Student or by early termination of session by the Student.
11. Tutor agrees to wait fifteen minutes from the time of the scheduled session for the Student's arrival before considering that session cancelled without sufficient prior notice

Cancellation and Makeup lesson
12. I agree and understand that lessons times can be booked or cancelled by either my child or myself.  It is my child’s responsibility to inform me when they have taken the decision to cancel a lesson.
13. I agree that my child is entitled to one makeup lesson per ten lessons, provided that they gave notice of 36 hours prior to the start time of the lesson. If 36 hours notice is not given, the lesson will be forfeited. Makeup lessons must be completed during the term and cannot be carried over. 

Advertising Consent
14. I agree to my child’s school report and marks being used for advertising purposes.
15. I have read, understood and accepted that I will provide Pinnacle Learners TM with a copy of my child’s school report and his or her school assessments.
16. I agree to Pinnacle Learners capturing and publishing photos or videos of my child for training, promotional, or educational purposes

Tutor Continuity and Cover
17. Pinnacle Learners will endeavour to maintain continuity by scheduling lessons, including make-ups, with the student's regular tutor where possible. However, Pinnacle cannot guarantee that all lessons will be conducted by the same tutor.
18. In circumstances where the regular tutor is unavailable (e.g. illness, university commitments), a suitable alternative tutor will be arranged.

Limitation of Liability
19. Whilst we strive to provide a high-quality tutoring service, we are not liable for any indirect, incidental, or consequential damages that may arise from the use of our services. 
Changes to Terms and Conditions
20. Pinnacle Learners reserves the right to amend these Terms and Conditions at any time. We will endeavour to notify enrolled families of any significant changes, however the most current version will always be available on our website at pinnaclelearners.com.au. Continued enrolment following any changes constitutes acceptance of the updated terms.
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