wiis-sold
expert

CUSTOMER DECLARATION

I confirm that | am aware that | am not required to use the services of a Claims Management Company to
pursue my claim and it is possible for me to present the claim directly for free, first to my Provider and then
to the Financial Ombudsman Service, the Financial Services Compensation Scheme (in certain circumstances)
or, via the Redress Scheme that the Financial Conduct Authority has introduced for complaints/claims relating to motor
finance.

| confirm that | do not wish to make a claim myself either directly or through any other method and instead wish to use the
services of Mis-sold Expert because:

Print name:

Signature:

Date of signature:

Mis-sold Expert is a trading name of M. R. Consumer Services Ltd, a Claims Management Company authorised and regulated by the Financial
Conduct Authority (FRN 838452). Registered office: 19 Spring Gardens, Manchester, M2 1FB. Company No. 07102609.Calls may be recorded
for training and monitoring purposes.



