
Mis-sold Expert is a trading name of M. R. Consumer Services Ltd, a Claims Management Company authorised and regulated by the Financial Conduct Authority (FRN 838452). Registered 
office: 19 Spring Gardens, Manchester, M2 1FB. Company No. 07102609.Calls may be recorded for training and monitoring purposes. 

LETTER OF AUTHORITY 

Name(s) of account holder(s): 

Previous/ Maiden Name(s): 

Current Address: 

Previous Address(es): 

Client Date of Birth: 

Provider: 

Agreement/Contract Ref Number(s) 

Vehicle registration number 

Authority 

I/We appoint and expressly authorise M R Consumer Services Ltd (t/a Mis-sold Expert) to act on my/our behalf as my/our sole 
representative in the handling of my/our claim(s) for mis-sold motor finance. I/We give M R Consumer Services Ltd full 
authority to refer my/our claim to the Financial Ombudsman Service if l/we agree that it is in my/our best interest. 

Instructions to the Third Party 

Please take this letter as my/our instruction to you to deal directly and exclusively with M R Consumer Services Ltd in respect 
of any and all mis-sold motor finance checks and consequential mis-sold motor finance claims they pursue on my behalf. I/We 
provide full authority for you to provide them with any and all information they request to pursue my/our cases (including the 
provision of full records in relation to my/our credit/finance agreements, details of any commission paid, affordability 
assessments, policy wording, and ancillary documents). This includes a requirement for you to comply with any Data Subject 

Access Request they make on my/our behalf in accordance with the ‘Right of Access’ under the Data Protection Act 2018. 

I/We confirm that these instructions supersede and replace any previous instructions that I/We may have provided in respect of 
any mis-sold motor finance checks and consequential mis-sold motor finance claims. This authority and consent extends to 
any third parties whose assistance you require in order to comply with instructions given to you by M R Consumer Services 
Ltd. 

I/We confirm that I/We have read this Letter of Authority and agree to the same. 

Account holder 

Print name: 

 Signature: 

Date of signature:  


