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Your fee agreements explained
A plain-English guide to the three documents you are being asked to sign

When you instruct us to handle your motor finance claim, we ask you to sign three short

documents at the same time. This guide explains, in plain English, what each one is for

and why all three are needed.

The three documents

1. Contingency Fee Agreement. This covers our work on your claim before any court

proceedings are issued. It governs the early stages of preparing, submitting and

negotiating your claim. Our fee is taken from any compensation you receive at this

stage, capped according to the redress band shown in the agreement.

2. Conditional Fee Agreement. This covers our work if your claim has to go to court. It

only takes effect if proceedings are issued. Different rules apply to court work, which is

why a separate agreement is needed.

3. Bridging Agreement. This is the short document that links the other two. Its job is to

make sure that, at any point in your case, exactly one of the two fee agreements applies

to the work being done, and that you are never charged twice for the same work.

Why three documents and not one

The law treats pre-court work and court work as two different categories, governed by

two different sets of rules. A single agreement is not allowed to cover both. The

Contingency Fee Agreement is the correct form for pre-court work. The Conditional

Fee Agreement is the correct form for court work. The Bridging Agreement is what

allows your case to move smoothly from one to the other if it ever needs to.

What the Bridging Agreement actually does

If court proceedings are ever issued in your case, the Bridging Agreement does two

things automatically:

• The Contingency Fee Agreement is treated as if it had never been in place.

• The Conditional Fee Agreement is treated as if it had been in place from the

very start of your matter.
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This means there is always exactly one valid agreement covering all of our work on your

case, and you are never charged under both.

In practice

The Conditional Fee Agreement is therefore likely to be the agreement that governs

the bulk of our work on your case. The Bridging Agreement is what allows the transition

from one to the other to happen cleanly, without you needing to sign anything further

at the point proceedings are issued.

Your rights

• You do not have to use a law firm to bring a motor finance complaint. You can

complain to your lender directly, free of charge, and the Financial

Ombudsman Service may be able to help you.

• You have 14 days from signing to cancel any of these agreements without

giving a reason.

• You are entitled to take independent legal advice before signing.

• If you are unsure about anything in any of the three agreements, please

contact us before signing and we will talk it through with you.

This guide is a summary only. The full terms are set out in the three agreements

themselves, which take precedence if anything appears to differ.
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*'5,!E-%$%!*A*10*@0%,!B/7$!(%0%;-/'%!'7&@%$,!D*K!'7&@%$!*'5!%M&*10!*55$%..i!/D!B/7$!

5%21.1/'!(/!2*'2%0!(-1.!2/'($*2(!@B!*!20%*$!.(*(%&%'(!9%H#H!*!0%((%$!.%'(!@B!;/.(!/$!%M&*10:H!

6/7!&*B!7.%!(-%!*((*2-%5!&/5%0!2*'2%00*(1/'!D/$&,!@7(!1(!1.!'/(!/@01#*(/$BH!

W/!&%%(!(-%!2*'2%00*(1/'!5%*501'%,!1(!1.!.7DD121%'(!D/$!B/7!(/!.%'5!B/7$!2/&&7'12*(1/'!

2/'2%$'1'#!B/7$!%K%$21.%!/D!(-%!$1#-(!(/!2*'2%0!@%D/$%!(-%!2*'2%00*(1/'!;%$1/5!-*.!%K;1$%5H

O55'($3*"5*(9#('::9$%"#

ID!B/7!2*'2%0!(-1.!2/'($*2(,!E%!E100!$%1&@7$.%!(/!B/7!*00!;*B&%'(.!$%2%1A%5!D$/&!B/7,!

1'20751'#!(-%!2/.(.!/D!5%01A%$B!9%K2%;(!D/$!(-%!.7;;0%&%'(*$B!2/.(.!*$1.1'#!1D!B/7!2-/.%!*!(B;%!

/D!5%01A%$B!/(-%$!(-*'!(-%!0%*.(!%K;%'.1A%!(B;%!/D!.(*'5*$5!5%01A%$B!/DD%$%5!@B!7.:H

+%!&*B!&*G%!*!5%572(1/'!D$/&!(-%!$%1&@7$.%&%'(!D/$!0/..!1'!A*07%!/D!*'B!#//5.!.7;;01%5,!

1D!(-%!0/..!1.!(-%!$%.70(!/D!7''%2%..*$B!-*'501'#!@B!B/7H

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!E1(-/7(!7'57%!5%0*B,!*'5!'/(!0*(%$!(-*'!–

9*: LN!5*B.!*D(%$!(-%!5*B!E%!$%2%1A%!@*2G!D$/&!B/7!*'B!#//5.!.7;;01%5,!/$

9@: 91D!%*$01%$:!LN!5*B.!*D(%$!(-%!5*B!B/7!;$/A15%!%A15%'2%!(-*(!B/7!-*A%!$%(7$'%5!(-%!

#//5.,!/$

92: 1D!(-%$%!E%$%!'/!#//5.!.7;;01%5,!LN!5*B.!*D(%$!(-%!5*B!/'!E-12-!E%!*$%!1'D/$&%5!

*@/7(!B/7$!5%21.1/'!(/!2*'2%0!(-1.!2/'($*2(H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!7.1'#!(-%!.*&%!&%*'.!/D!;*B&%'(!*.!B/7!7.%5!D/$!(-%!

1'1(1*0!($*'.*2(1/',!7'0%..!B/7!-*A%!%K;$%..0B!*#$%%5!/(-%$E1.%C!1'!*'B!%A%'(,!B/7!E100!'/(!

1'27$!*'B!D%%.!*.!*!$%.70(!/D!(-%!$%1&@7$.%&%'(H!

I'!(-%!2*.%!/D!.*0%.!2/'($*2(.!1'!E-12-!E%!-*A%!'/(!/DD%$%5!(/!2/00%2(!(-%!#//5.!1'!(-%!%A%'(!

/D!2*'2%00*(1/'!E%!&*B!E1(--/05!$%1&@7$.%&%'(!7'(10!E%!-*A%!$%2%1A%5!(-%!#//5.!@*2G!/$!

B/7!-*A%!.7;;01%5!%A15%'2%!/D!-*A1'#!.%'(!@*2G!(-%!#//5.,!E-12-%A%$!1.!(-%!%*$01%.(H

ID!B/7!$%\7%.(%5!(/!@%#1'!(-%!;%$D/$&*'2%!/D!.%$A12%.!57$1'#!(-%!2*'2%00*(1/'!;%$1/5,!B/7!

.-*00!;*B!7.!*'!*&/7'(!E-12-!1.!1'!;$/;/$(1/'!(/!E-*(!-*.!@%%'!;%$D/$&%5!7'(10!B/7!-*A%!

2/&&7'12*(%5!7.!B/7$!2*'2%00*(1/'!D$/&!(-1.!2/'($*2(,!1'!2/&;*$1./'!E1(-!(-%!D700!2/A%$*#%!

/D!(-%!2/'($*2(H
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!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

!9#('::9$%"#*+"-.

W/J!3%'(1'%0!4%#*0,!e*$0%B!e/7.%,!SO!8*&@$*B!F0*2%,!8-%0(%'-*&,!^'#0*'5,!f4TQ!LgdH

^&*10!(/J!2*'2%0j.%'(1'%00%#*0H2/H7G

I>+%!-%$%@B!#1A%!'/(12%!(-*(!I>+%!2*'2%0!&B>/7$!2/'($*2(!/D!.*0%!D/$!(-%!.7;;0B!/D!(-%!

D/00/E1'#!.%$A12%,!&/(/$!D1'*'2%!&1.M.%001'#!20*1&!-*'501'#!.%$A12%.H

d*&%!/D!2/'.7&%$9.:J

"55$%..!/D!2/'.7&%$9.:J

31#'*(7$%!/D!2/'.7&%$9.:!9/'0B!1D!(-1.!D/$&!1.!'/(1D1%5!/'!;*;%$:J

)*(%J
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!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

W'5%#%$%"#3*9#6*%#$'-@-'$9$%"#

a. “Agreement” means the contractual relationship between You and Us which You enter 
1'(/!@B!;$/A151'#!6/7$!.1#'*(7$%!/$!A%$@*0!*#$%%&%'(H!W-1.!1'2075%.!E-%$%!6/7
;$/A15%!6/7$!.1#'*(7$%!%0%2($/'12*00BH

b. “Claim(s)”’means any Claim(s) or potential Claim(s) against the Lender relating to (i) the 
D*107$%!(/!51.20/.%!2/&&1..1/'!2-*$#%.,!/$!/(-%$!.7&.!;*15!1'!2/''%2(1/'!E1(-
B/7$!8$%51(!F$/572(!*'5>/$!11:!(-%!D*107$%!(/!7'5%$(*G%!.7DD121%'(!*DD/$5*@101(B!*'5>!/$!
2$%51(E/$(-1'%..!2-%2G.!E-%'!*$$*'#1'#!6/7$!8$%51(!F$/572(!*'5>/$!111:!*'B!/(-%$
7'D*1$!0%'51'#!;$*2(12%.!15%'(1D1%5!57$1'#!(-%!;$/A1.1/'!/D!/7$!.%$A12%.H

c. ‘‘Services” means the work We undertake to prepare, submit and negotiate the Claim(s) 
(/>E1(-!(-%!4%'5%$,!

d. “Compensation” means any sums offered, paid or given in respect of a settlement, 
#//5E100!#%.(7$%,!;/012B!$%D7'5,!@*0*'2%!$%572(1/',!$%@*(%!/$!*'B!/(-%$!;*B&%'(
*../21*(%5!E1(-!(-%!80*1&9.:!1'20751'#!*'B!1'(%$%.(!;*B&%'(.!*'5!*../21*(%5!2-*$#%.H!=/$!(-%!
*A/15*'2%!/D!5/7@(!8/&;%'.*(1/'!*0./!1'2075%.!*'B!.7&.!7.%5!(/!$%572%
*'B!/7(.(*'51'#!@*0*'2%.>!5%@(H

e. “Credit Product” means a financial product allowing You to borrow money from a Lender. 
W-1.!1'2075%.,!@7(!1.!'/(!01&1(%5!(/!8$%51(!8*$5.,!3(/$%!8*$5.,!4/*'.!*'5!8*$
=1'*'2%H

f.“FSCS” means Financial Services Compensation Scheme.

g. “FOS” means the Financial Ombudsman Service, who can review the Lender’s decision 
*@/7(!6/7$!80*1&9.:H

h. “Instruction” means You authorising Us to act on your behalf by providing Your signature. 
W-1.!1'2075%.!E-%$%!6/7!;$/A15%!6/7$!.1#'*(7$%!%0%2($/'12*00B!/$
;$/A15%!B/7$!A%$@*0!*#$%%&%'(H

1. “Lender” means the business, for example the Lender, Credit Provider or Broker, who was 
$%.;/'.1@0%!D/$!(-%!*$$*'#%&%'(!/D!(-%!8$%51(!F$/572(H!W-1.!1'2075%.!*'B
$%;$%.%'(*(1A%!/$!*DD101*(%!/D!(-%!4%'5%$H

j. “You/Your” means the Account/Policy Holder whose details are set out in the Letter of 
"7(-/$1(B!*'5!E-/!-*.!I'.($72(%5!a.!(/!*2(!/'!(-%1$!@%-*0DH

GH!a'0%..!(-%!2/'(%K(!/(-%$E1.%!$%\71$%.,!E/$5.!1'!(-%!.1'#70*$!1'2075%!(-%!;07$*0!*'5!1'!(-%!
;07$*0!1'2075%!(-%!.1'#70*$H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

K-%6&%#&*,&-''.'#$

W-1.!*#$%%&%'(!1.!*!0%#*00B!@1'51'#!2/'($*2(!@%(E%%'!3%'(1'%0!4%#*0!4(5!*'5!

+-%$%*.!(-%!;*$(1%.!-*A%!%'(%$%5!1'(/!*!2/'(1'#%'2B!D%%!*#$%%&%'(!/D!%A%'!5*(%!E-12-!1.!

*''%K%5!(/!(-1.!*#$%%&%'(!*'5!&*$G%5!"!*'5!E-%$%*.!(-%!;*$(1%.!-*A%!%'(%$%5!1'(/!*!

2/'51(1/'*0!D%%!*#$%%&%'(!/D!%A%'!5*(%!*''%K%5!(/!(-1.!*#$%%&%'(!*'5!&*$G%5!`H

I(!1.!*#$%%5!(-*(!1'!(-%!%A%'(!/D!;$/2%%51'#.!@%1'#!1..7%5!1'!$%0*(1/'!(/!*'B!/D!(-%!&*((%$.!

&%'(1/'%5!1'!%1(-%$!/D!(-%.%!(E/!"#$%%&%'(.,!(-%'!(-%!8/'(1'#%'2B!=%%!"#$%%&%'(!.-*00!@%!

5%%&%5!(/!@%!A/15!!"#$%$&$'(#(-*(!1.!D$/&!(-%!@%#1''1'#,!*'5!(-%!8/'51(1/'*0!=%%!"#$%%&%'(!

.-*00!@%!5%%&%5!(/!-*A%!*0E*B.!@%%'!1'!;0*2%H

I'!2/'.15%$*(1/'!D/$!## %'(%$1'#!1'(/!(-1.!*#$%%&%'(!

3%'(1'%0!4%#*0!4(5!.-*00!;*B!(-%!.7&!/D!L;!(-%!$%2%1;(!/D!E-12-!1.!-%$%@B!*2G'/E0%5#%5!@B!

W-1.!*#$%%&%'(!1.!*!d/'M8/'(%'(1/7.!`7.1'%..!"#$%%&%'(!E1(-1'!(-%!&%*'1'#!/D!.%2(1/'!TV!

/D!(-%!3/0121(/$.!"2(!LOVN

31#'%5!D/$!(-%!./0121(/$. 31#'%5!@B!(-%!201%'(

………………………………………… ………………………………………………

3%'(1'%0!4%#*0 4(5
e*$0%B!e/7.%
SO!8*&@$*B!F0*2%
8-%0(%'-*&
f4TQ!Lgd
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

A"$%('*"5*$8'*L%&8$*$"*(9#(':

a'5%$!W-%!8/'.7&%$!8/'($*2(.!9I'D/$&*(1/',!8*'2%00*(1/'!*'5!"551(1/'*0!8-*$#%.:!
c%#70*(1/'.!SQLP!B/7!-*A%!(-%!$1#-(!(/!2*'2%0!(-1.!2/'($*2(!E1(-1'!LN!5*B.!E1(-/7(!#1A1'#!*'B!
$%*./'H

W-%!2*'2%00*(1/'!;%$1/5!E100!%K;1$%!*D(%$!LN!5*B.!D$/&!(-%!5*B!/D!(-%!2/'207.1/'!/D!(-%!
2/'($*2(H

W/!%K%$21.%!(-%!$1#-(!(/!2*'2%0,!B/7!&7.(!1'D/$&!7.,!hI'.%$(!B/7$!'*&%,!#%/#$*;-12*0!*55$%..!
*'5,!E-%$%!*A*10*@0%,!B/7$!(%0%;-/'%!'7&@%$,!D*K!'7&@%$!*'5!%M&*10!*55$%..i!/D!B/7$!
5%21.1/'!(/!2*'2%0!(-1.!2/'($*2(!@B!*!20%*$!.(*(%&%'(!9%H#H!*!0%((%$!.%'(!@B!;/.(!/$!%M&*10:H!

6/7!&*B!7.%!(-%!*((*2-%5!&/5%0!2*'2%00*(1/'!D/$&,!@7(!1(!1.!'/(!/@01#*(/$BH!

W/!&%%(!(-%!2*'2%00*(1/'!5%*501'%,!1(!1.!.7DD121%'(!D/$!B/7!(/!.%'5!B/7$!2/&&7'12*(1/'!
2/'2%$'1'#!B/7$!%K%$21.%!/D!(-%!$1#-(!(/!2*'2%0!@%D/$%!(-%!2*'2%00*(1/'!;%$1/5!-*.!%K;1$%5H

O55'($3*"5*(9#('::9$%"#

ID!B/7!2*'2%0!(-1.!2/'($*2(,!E%!E100!$%1&@7$.%!(/!B/7!*00!;*B&%'(.!$%2%1A%5!D$/&!B/7,!
1'20751'#!(-%!2/.(.!/D!5%01A%$B!9%K2%;(!D/$!(-%!.7;;0%&%'(*$B!2/.(.!*$1.1'#!1D!B/7!2-/.%!*!(B;%!
/D!5%01A%$B!/(-%$!(-*'!(-%!0%*.(!%K;%'.1A%!(B;%!/D!.(*'5*$5!5%01A%$B!/DD%$%5!@B!7.:H

+%!&*B!&*G%!*!5%572(1/'!D$/&!(-%!$%1&@7$.%&%'(!D/$!0/..!1'!A*07%!/D!*'B!#//5.!.7;;01%5,!
1D!(-%!0/..!1.!(-%!$%.70(!/D!7''%2%..*$B!-*'501'#!@B!B/7H

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!E1(-/7(!7'57%!5%0*B,!*'5!'/(!0*(%$!(-*'!–

9*: LN!5*B.!*D(%$!(-%!5*B!E%!$%2%1A%!@*2G!D$/&!B/7!*'B!#//5.!.7;;01%5,!/$

9@: 91D!%*$01%$:!LN!5*B.!*D(%$!(-%!5*B!B/7!;$/A15%!%A15%'2%!(-*(!B/7!-*A%!$%(7$'%5!(-%!
#//5.,!/$

92: 1D!(-%$%!E%$%!'/!#//5.!.7;;01%5,!LN!5*B.!*D(%$!(-%!5*B!/'!E-12-!E%!*$%!1'D/$&%5!
*@/7(!B/7$!5%21.1/'!(/!2*'2%0!(-1.!2/'($*2(H

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!7.1'#!(-%!.*&%!&%*'.!/D!;*B&%'(!*.!B/7!7.%5!D/$!(-%!
1'1(1*0!($*'.*2(1/',!7'0%..!B/7!-*A%!%K;$%..0B!*#$%%5!/(-%$E1.%C!1'!*'B!%A%'(,!B/7!E100!'/(!
1'27$!*'B!D%%.!*.!*!$%.70(!/D!(-%!$%1&@7$.%&%'(H!

I'!(-%!2*.%!/D!.*0%.!2/'($*2(.!1'!E-12-!E%!-*A%!'/(!/DD%$%5!(/!2/00%2(!(-%!#//5.!1'!(-%!%A%'(!
/D!2*'2%00*(1/'!E%!&*B!E1(--/05!$%1&@7$.%&%'(!7'(10!E%!-*A%!$%2%1A%5!(-%!#//5.!@*2G!/$!
B/7!-*A%!.7;;01%5!%A15%'2%!/D!-*A1'#!.%'(!@*2G!(-%!#//5.,!E-12-%A%$!1.!(-%!%*$01%.(H

ID!B/7!$%\7%.(%5!(/!@%#1'!(-%!;%$D/$&*'2%!/D!.%$A12%.!57$1'#!(-%!2*'2%00*(1/'!;%$1/5,!B/7!
.-*00!;*B!7.!*'!*&/7'(!E-12-!1.!1'!;$/;/$(1/'!(/!E-*(!-*.!@%%'!;%$D/$&%5!7'(10!B/7!-*A%!
2/&&7'12*(%5!7.!B/7$!2*'2%00*(1/'!D$/&!(-1.!2/'($*2(,!1'!2/&;*$1./'!E1(-!(-%!D700!2/A%$*#%!
/D!(-%!2/'($*2(H
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!9#('::9$%"#*5"-.

W/J!3%'(1'%0!4%#*0,!e*$0%B!e/7.%,!SO!8*&@$*B!F0*2%,!8-%0(%'-*&,!^'#0*'5,!f4TQ!LgdH

^&*10!(/J!2*'2%0j.%'(1'%00%#*0H2/H7G

I>+%!-%$@B!#1A%!'/(12%!(-*(!I>+%!2*'2%0!&B>/7$!2/'($*2(!/D!.*0%!D/$!(-%!.7;;0B!/D!(-%!

D/00/E1'#!.%$A12%,!&/(/$!D1'*'2%!&1.!.%001'#

80*1&!-*'501'#!*'5!/'#/1'#!01(1#*(1/'H

d*&%!/D!2/'.7&%$9.:J

"55$%..!/D!2/'.7&%$9.:J

31#'*(7$%!/D!2/'.7&%$9.:!9/'0B!1D!(-1.!D/$&!1.!'/(1D1%5!/'!;*;%$:J

)*(%J
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!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

!"#6%$%"#9:*+''*,&-''.'#$*?X!+,XH

W-1.!*#$%%&%'(!1.!*!@1'51'#!0%#*0!2/'($*2(!@%(E%%'!B/7!*'5!3%'(1'%0!4%#*0!41&1(%5H!`%D/$%!B/7!
.1#',!;0%*.%!$%*5!%A%$B(-1'#!2*$%D700BH!W-1.!*#$%%&%'(!&7.(!@%!$%*5!1'!2/'_7'2(1/'!E1(-!(-%!
32-%570%.!*'5!(-%!8/'51(1/'.!*((*2-%5H

+%Y* (-%! ./0121(/$.,! 3%'(1'%0! 4%#*0! 41&1(%5!/D!e*$0%B!e/7.%,!SO!8*&@$*B!F0*2%,!8-%0(%'-*&,!
f4TQ!Lgd

6/7!
/D!!
(-%!201%'(

I89$*%3*("J'-'6*;)*$8%3*9&-''.'#$T

• 6/7$!20*1&!*#*1'.(!B/7$!2*$!D1'*'2%!0%'5%$!*'5>/$!@$/G%$!1'!$%0*(1/'!(/!B/7$!A%-120%>.!
D/$!E-12-!B/7!E%$%!./05!1'(/!*!D1'*'2%!*#$%%&%'(!@B!B/7$!2*$!D1'*'2%!0%'5%$!*'5>/$!
@$/G%$

• "'B!*;;012*(1/'!D/$!;$%M*2(1/'!/$!'/'M;*$(B!51.20/.7$%H
• "'B!*;;%*0!@B!B/7$!/;;/'%'(H
• "'B!*;;%*0!B/7!&*G%!*#*1'.(!*'!1'(%$1&!/$5%$!/$!*'!*..%..&%'(!/D!2/.(.H
• "'B!;$/2%%51'#.!B/7!(*G%!(/!%'D/$2%!*!_75#&%'(,!/$5%$!/$!*#$%%&%'(H
• d%#/(1*(1/'.!*@/7(!*'5>/$!*!2/7$(!*..%..&%'(!/D!(-%!2/.(.!/D!(-1.!20*1&H
• "'B!*5A/2*2B!@B!7.H
• c%;$%.%'(*(1/'!@B!*!@*$$1.(%$!*(!*!-%*$1'#

I89$*%3*#"$*("J'-'6*;)*$8%3*9&-''.'#$

• "'B!2/7'(%$20*1&!*#*1'.(!B/7H
• "'B!*;;%*0!B/7!&*G%,!/$!*'B!*;;%*0!&*5%!@B!B/7$!/;;/'%'(,!*#*1'.(!(-%!D1'*0!

_75#&%'(!/$!/$5%$H

09)%#&*43*%5*)"4*<%#

ID! B/7!E1'! B/7$! 20*1&,! B/7! ;*B! /7$! @*.12! 2-*$#%.,! /7$! %K;%'.%.! *'5! 51.@7$.%&%'(.! *'5! *!
.722%..!D%%!(/#%(-%$!E1(-!(-%!;$%&17&!D/$!*'B! 1'.7$*'2%!B/7!(*G%!/7(H!6/7!*$%!%'(1(0%5!(/!
.%%G!$%2/A%$B!D$/&!B/7$!/;;/'%'(!/D!;*$(!/$!*00!/D!/7$!@*.12!2-*$#%.!*'5!/7$!%K;%'.%.!*'5!
51.@7$.%&%'(.,!@7(!'/(!(-%!.722%..!D%%!/$!*'B!1'.7$*'2%!;$%&17&H!

W-%! /A%$*00! *&/7'(! E%!E100! 2-*$#%! B/7! D/$! /7$! @*.12! 2-*$#%.,! .722%..! D%%.,! %K;%'.%.! *'5!
51.@7$.%&%'(.!1.!01&1(%5!*.!.%(!/7(!1'!32-%570%!S!@%0/EH

W-%$%!E100!*0./!@%!*'!*5&1' 2-*$#%!/D!YPQHQQ!91'207.1A%!/D!*'B!*;;012*@0%!X"W:!(/!5%*0!E1(-!
(-%!;$/2%..1'#!/D!*'B!&/'%B!$%2/A%$%5!1'!*551(1/'!(/!(-%!NQR!D%%H

6/7!*#$%%!(-*(!*'B!5*&*#%.!57%!(/!B/7!D$/&!B/7$!/;;/'%'(!.-*00!@%!;*B*@0%!(/!7.!*'5!B/7!
*#$%%!(-*(!E%!&*B!5%572(!D$/&!B/7$!5*&*#%.!*'B!1'.7$*'2%!;$%&17&!*'5!*'B!2/.(.,!%K;%'.%.!
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"&"&
!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

*'5!51.@7$.%&%'(.!1'20751'#!(-%!.722%..!D%%!57%!(/!7.!*'5!1D!E%!*.G!B/7!(/!B/7!E100!.1#'!*!D/$&!
/D!*7(-/$1(B!*00/E1'#!7.!(/!5/!(-1.H!

I(!&*B!@%!(-*(!B/7$!/;;/'%'(!&*G%.!*!D/$&*0!/DD%$!(/!.%((0%!B/7$!20*1&!E-12-!B/7!$%_%2(!/'!
/7$!*5A12%,!*'5!B/7$!20*1&!D/$!5*&*#%.!#/%.!*-%*5!(/!($1*0!E-%$%!B/7!$%2/A%$!5*&*#%.!(-*(!
*$%!0%..!(-*'!/$!%\7*0!(/!(-*(!/DD%$H!ID!(-1.!-*;;%'.,!E%!E100!'/(!*55!/7$!.722%..!D%%!(/!(-%!@*.12!
2-*$#%.H!

I'!(-%.%!21$27&.(*'2%.,!B/7!E100!@%!/$5%$%5!(/!;*B!B/7$!/;;/'%'(k.!2/.(.H!

I'.7$*'2%!-*.!@%%'!(*G%'!/7(!/'!B/7$!@%-*0D!(/ cover any such order to pay your opponent’s 
2/.(.!*'5!E%!E100!*5A1.%!B/7!*@/7(!(-*( @%0/E,!(-1.!1.!G'/E'!*.!"D(%$M(-%M^A%'(!I'.7$*'2%H

ON@'#3'3*9#6*W%3;4-3'.'#$3

ID!B/7!$%2%1A%!1'(%$1&!5*&*#%.,!E%!&*B!$%\71$%!B/7!(/!;*B!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.!
*(!(-*(!;/1'(!*'5!*!$%*./'*@0%!*&/7'(!D/$!/7$!D7(7$%!%K;%'.%.!*'5!51.@7$.%&%'(.H

ID! B/7! $%2%1A%! ;$/A1.1/'*0! 5*&*#%.,! E%! *$%! %'(1(0%5! (/! ;*B&%'(! /D! /7$! @*.12! 2-*$#%.,! /7$!
%K;%'.%.!*'5!51.@7$.%&%'(.!*'5!.722%..!D%%!*(!(-*(!;/1'(H

ID!/'!(-%!E*B!(/!E1''1'#!/$!0/.1'#!B/7!*$%!*E*$5%5!*'B!2/.(.,!@B!*#$%%&%'(!/$!2/7$(!/$5%$,!
(-%'!E%!*$%!%'(1(0%5!(/!;*B&%'(!/D!(-/.%!2/.(.,!(/#%(-%$!E1(-!*!.722%..!D%%!/'!(-/.%!2-*$#%.!
1D!B/7!E1'!/A%$*00H

I89$*6"*2*@9)*%5*2*:"3'T

ID! B/7! 0/.%,! B/7!5/!'/(!;*B!/7$! 2-*$#%.!@7(!E%!&*B! $%\71$%!B/7! (/!;*B!/7$!%K;%'.%.!*'5!
51.@7$.%&%'(.H

You will also be ordered to pay your opponent’s costs from 21 days after we received notice 
/D! (-%! /DD%$! /D! ;*B&%'(! 1D! B/7! D*10! (/! @%*(! *! F*$(! P]! /DD%$!&*5%! @B! B/7$! /;;/'%'(! 1'! (-%!
21$27&.(*'2%.!*.!.%(!/7(!*@/A%H!W%2-'12*00B!B/7!E100!-*A%!E/'!(-%!20*1&!@7( $1.G!#%((1'#!'/!
*E*$5!*(!*00!*'5!1'!./&%!21$27&.(*'2%., you will be ordered to pay the other side’s costs from 
SL!5*B.!*D(%$!E%!$%2%1A%5!'/(12%!/D!(-%!/DD%$!/D!;*B&%'(!*'5!1D!(-%.%!%K2%%5!(-%!*&/7'(!/D!
5*&*#%.!*E*$5%5!B/7!E100!@%!/7(!/D!;/2G%(H!+%!-*A%!51.27..%5!E1(-!B/7!(-%!/@(*1'1'#!/D!
1'.7$*'2%!(/!2/A%$!(-1.!$1.GH!3%%!@%0/EH!

,5$'-*78'*OJ'#$*?,7OH*2#34-9#('

6/7 -%$%@B!#$*'(!*7(-/$1(B!D/$!7.!(/!%'(%$ 1'(/!*'!"W^!I'.7$*'2%!;/012B!E1(-!(-%!"W^!I'.7$%$!
/'!B/7$!@%-*0D!D/$!(-%!;7$;/.%.!/D!&%%(1'#!B/7$ 01*@101(B!D/$!2%$(*1'!*&/7'(.!(-*(!B/7 &*B!@%!
01*@0%!(/!;*B! 1'!2/''%2(1/'!E1(-!(-%!80*1&,! 1'20751'#!*'B!*5A%$.%!2/.(.!E-%$%!B/7! 0/.% (-%!
20*1&H!

+% .-*00!-*A%!'/!1'(%$%.(!1'!(-%!"W^!I'.7$*'2%!;/012BH!+% E100!;*B!D/$!*'B!1'.7$*'2%!;$%&17&!
D/$!E-12-!B/7!*$% 1&&%51*(%0B!01*@0%H!ID B/7 E1'!(-%!80*1&,!%K2%;(!1'!$%.;%2(!/D!./&%!01&1(%5!
2*(%#/$1%.!/D!20*1&,!B/7!*$% '/(!%'(1(0%5!(/!.%%G!$%2/A%$B!/D!(-%!1'.7$*'2%!;$%&17&!D$/&!(-%!
/;;/'%'(!*'5!E100!@%!01*@0%!D/$!*'B!5%D%$$%5!1'.7$*'2%!;$%&17&!E-12-!.-*00!@%!;*15!@B!E*B!/D!
*!5%572(1/'!D$/&!*'B!5*&*#%.H
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"'"'
!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

6/7!2/'D1$&!(-*(!B/7!-*A%!2-%2G%5!(-*(!'/!.71(*@0% *0(%$'*(1A%!.72-!*.!* 0%#*0!%K;%'.%.!;/012B!
%K1.(. /'!(-%!01G%.!/D!2*$ 1'.7$*'2%,!-/&% 1'.7$*'2%, /$!*'B!/(-%$!1'.7$*'2%!;/012B /$!2$%51(!
2*$5.H!W-1. *0./ 1'2075%.!(-%!01G%.!/D!($*5%!7'1/'!&%&@%$.-1;.,!1D!*;;012*@0%H
`B!.1#'1'#!(-1.!*#$%%&%'(, B/7!D7$(-%$ 2/'D1$&!B/7$!*7(-/$1(B D/$!7. (/!20*1&!D/$!*'B!01*@101(1%.!
/E%5!@B!B/7!/'!(-%!;/012B!*'5!1D!'%2%..*$B, ;7$.7%!0%#*0!*2(1/'!*#*1'.(!.*15!"W^!I'.7$%$ 1'!(-%!
%A%'(!/D!*!2/'D012(!$%#*$51'#!(-%!.*&%H

6/7!D7$(-%$!2/'D1$&!B/7$ *7(-/$1(B D/$!*'B!&/'1%.!;*15!@B!.*15 1'.7$%$!(/!@%!;*15 (/!7.!(/ *00/E!
7.!(/ 51.2-*$#% *'B!01*@101(1%.>&/'1%.!/E%5!@B!B/7!(/!(-%!$%0%A*'(!;*$(1%., /'!B/7$!@%-*0DH

78'*=4(('33*+''

W-%!.722%..!D%%!1.!.%(!/7(!1'!32-%570%!LH

K93%(*!89-&'3

)%(*10.!/D!/7$!@*.12!2-*$#%.!*$%!.%(!/7(!1'!32-%570%!SH!

O#6%#&*$8%3*9&-''.'#$

ID!B/7!-*A%!*!$1#-(!(/!2*'2%0!(-1.!*#$%%&%'(!7'5%$!32-%570%!P!9.%%!@%0/E:,!*'5!5/!./!E1(-1'!
(-%!LN!5*B!(1&%!01&1(,!B/7!E100!;*B!'/(-1'#H!?(-%$E1.%,!1D!B/7!%'5!(-1.!*#$%%&%'(!@%D/$%!B/7!
E1'!/$!0/.%,!B/7!;*B!/7$!@*.12!2-*$#%.!*'5!%K;%'.%.!*'5!51.@7$.%&%'(.H!ID!B/7!#/!/'!(/!E1',!
B/7!*0./!;*B!*!.722%..!D%%H

+%!&*B!%'5!(-1.!*#$%%&%'(!@%D/$%!B/7!E1'!/$! 0/.%,!E1(-!(-%!2/'.%\7%'2%.!.%(!/7(! 1'!(-%!
8/'51(1/'.H

6/7!5/!'/(!'%%5!(/!7.%!*! 0*E!D1$&!/$!20*1&.!&*'*#%&%'(!2/&;*'B!(/!&*G%!*!20*1&!*@/7(!
-155%'!2/&&1..1/'.!/'!B/7$!2*$!D1'*'2%H

6/7!2*'!&*G%!*!2/&;0*1'(!B/7$.%0D!D/$!D$%%H!W-%!=1'*'21*0!?&@75.&*'!3%$A12%!9=?3:!&*B!@%!
*@0%!(/!-%0;!B/7H

!"#5%6'#$%9:%$)

ID!B/7$!2*.%!$%\71$%.!01(1#*(1/'!/$!51.@7$.%&%'(!D7'51'#!*'5>/$!1.!1'5%&'1D1%5!@B!*!0%#*0!
%K;%'.%.!1'.7$*'2%!;/012B!/$!$%\71$%.!.7;;/$(!D$/&!/7(./7$21'#!;$/A15%$.C!1'20751'#!@7(!'/(!
01&1(%5!(/!%K;%$(!E1('%..%.,!(-%!D7'5%$,!1'.7$%$,!/7(./7$21'#!;$/A15%$.,!*'5!%K;%$(!E1('%..%.!
1'A/0A%5!1'!B/7$!2*.%,!&*B!.%%G!*22%..!(/!B/7$!5*(*!D/$!(-%!5%01A%$B!/D!(-%1$!.%$A12%.!/$!*751(!
*'5!&/'1(/$1'#!;7$;/.%.H!

+%!&*B!@%!$%\71$%5!(/!;$/A15%!1'D/$&*(1/'!*'5!*00/E!*751(!1'!*22/$5*'2%!E1(-!(-%!(%$&.!/D!
*#$%%&%'(.!E1(-!(-%.%!;$/A15%$.H!ID!B/7!$%D7.%!2/'.%'(!(-%!;$/A15%$.!&*B!@%!7'E1001'#!(/!
;$/A15%!*..1.(*'2%!D/$!B/7$!2*.%H!6/7!*#$%%!(/!.-*$1'#!B/7$!5*(*!E1(-!.72-!(-1$5!;*$(1%.!D/$!
.72-!;7$;/.%.,!E-%(-%$!@*.%5!1'!(-%!ab!/$!%0.%E-%$%H

"00!$%A1%E.!*$%!2/'572(%5!1'!(-%!.($12(%.(!/D!2/'D15%'2%!@7(!;0%*.%!5/!*5A1.%!7.!1D!B/7!E/705!
;$%D%$!B/7$!D10%!'/(!(/!@%!*751(%5H

Q$8'-*@"%#$3
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"("(
!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

)%D1'1(1/'.! /D!E/$5.! 7.%5! 1'! (-1.! 2/'51(1/'*0! D%%! *#$%%&%'(! *$%! %K;0*1'%5! 1'! (-%! *((*2-%5!
8/'51(1/'.H

6/7!-*A%!(-%!$1#-(!(/!2*'2%0!(-1.!*#$%%&%'(!1'!(-%!21$27&.(*'2%.!.%(!/7(!1'!32-%570%!PH

+%!*55!X"W,!*(!(-%!$*(%!(-*(!*;;01%.!E-%'!(-%!E/$G!1.!5/'%,!(/!(-%!(/(*0!/D!(-%!@*.12!2-*$#%.!
*'5!.722%..!D%%H

".!*@/A%, B/7!-*A%!2-/.%'!(/ (*G%!/7(!*'!1'.7$*'2%!;/012B!*#*1'.(!(-%!$1.G!/D!;*B1'#!%K;%'.%.!
*'5!51.@7$.%&%'(.!9@7(!'/(!/7$!2-*$#%.:!1D!B/7!0/.%,!/$!./&%!/$!*00!/D!B/7$!/;;/'%'(k.!2/.(.!
%A%'!1D!B/7!E1'H!6/7!E100!@%!$%.;/'.1@0%!D/$!;*B1'#!(-%!1'.7$*'2%!;$%&17&!D/$!(-1.!1D!B/7!E1'H!
ID B/7! 0/.%! (-%! ;$%&17&! 1.! '/(! ;*B*@0%H! =700! 5%(*10.! *$%! 2/'(*1'%5! 1'! (-%! 1'.7$*'2%! ;/012B!
5/27&%'(.H

"'B!1'.7$*'2%!;$%&17&!E100!@%!;*B*@0%!@B!B/7!1'!*551(1/'!(/!(-%!2*;!/D!NQR!/D!B/7$!5*&*#%.H

W-%!;*$(1%.!*2G'/E0%5#%!*'5!*#$%%!(-*(!(-1.!*#$%%&%'(!1.!*!8/'(%'(1/7.!`7.1'%..!"#$%%&%'(!
E1(-1'!(-%!(%$&.!/D!(-%!3/0121(/$.!"2(!LOVNH

='($%"#*FG*=":%(%$"-3*,($*BVFG*9&-''.'#$

78%3*9&-''.'#$*'N@-'33:)*@'-.%$3*$8'*3":%(%$"-3*$"*(89-&'*9#*9."4#$*"5*("3$3*&-'9$'-*$89#*
$89$*<8%(8*)"4*<%::*-'("J'-*"-*("4:6*89J'*-'("J'-'6*5-".*$8'*"$8'-*@9-$)*$"*$8'*@-"(''6%#&3*
9#6*'N@-'33:)*@'-.%$3*@9).'#$*"5*34(8*34.P

78%3*@9-$*"5*$8%3*9&-''.'#$*%3*.96'*4#6'-*3'($%"#*FG?SH*"5*$8'*=":%(%$"-3*,($*BVFG*9#6*!%J%:*
0-"('64-'*L4:'3*GEPV*?CH*9#6*?SHP

2#*3"*59-*93*9#)*("3$3*"-*6%3;4-3'.'#$3*9-'*"5*9#*4#4349:*#9$4-'*"-*9."4#$*$8'3'*("3$3*.%&8$*
#"$*;'*-'("J'-'6*5-".*$8'*"$8'-*@9-$)P

=%&#9$4-'3

=%&#'6*;)*$8'*3":%(%$"-/*……………………………………………….

Signed by the client: ………………………………………………….

Dated: ……………………………………………………………………

A"$'/*I'*9-'*#"$*;"4#6*$"*9($*"#*9*("#6%$%"#9:*5''*;93%3*4#$%:*;"$8*)"4*9#6*<'*89J'*3%&#'6*
$8%3*9&-''.'#$P
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")")
!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

=(8'64:'*B

=4(('33*+''

W-%!.722%..!D%%!1.!.%(!*(!LQQR!/D!/7$!@*.12!2-*$#%.H

W-%!.722%..!D%%!;%$2%'(*#%!$%D0%2(.!*00!(-%!$%0%A*'(!D*2(/$.!*.!(-%B!$%*./'*@0B!*;;%*$!(/!7.!/'!
(-%!5*(%!(-*(!(-1.!2/'51(1/'*0!D%%!*#$%%&%'(!1.!%'(%$%5!1'!(/,!1'20751'#,!@7(!'/(!01&1(%5!(/J

"#$ (-%!D*2(!(-*(!1D!B/7!0/.%,!E%!E100!'/(!%*$'!*'B(-1'#
"%$ *'B!/(-%$!*;;$/;$1*(%!&*((%$.
"&$ (-%!D*2(!(-*(!1D!B/7!E1'!E%!E100!'/(!@%!;*15!/7$!@*.12!2-*$#%.!7'(10!(-%!%'5!/D!(-%!20*1&
"'$ /7$!*$$*'#%&%'(.!E1(-!B/7!*@/7(!;*B1'#!%K;%'.%.!*'5!51.@7$.%&%'(.H
"($ (-%!*$$*'#%&%'(.!*@/7(!;*B&%'(!/D!/7$!2/.(.!1D!B/7$!/;;/'%'(!&*G%.!*!F*$(!P]!/DD%$!

/$!;*B&%'(!E-12-!B/7!$%_%2(!/'!/7$!*5A12%,!*'5!B/7$!20*1&!D/$!5*&*#%.!#/%.!*-%*5!
(/! ($1*0! E-%$%! B/7! $%2/A%$! 5*&*#%.! (-*(! *$%! 0%..! (-*',! /$! %\7*0! (/,! (-*(! /DD%$! /$!
;*B&%'(H

W-%!3722%..!=%%!2*''/(!@%!&/$%!(-*'!LQQR!/D!(-%!@*.12!2-*$#%.!1'!(/(*0H

!9@* "#* $8'* 9."4#$* "5* =4(('33* +''* <8%(8* )"4* <%::* @9)* 43* %#* $8'* 'J'#$* "5* =4(('33* %#*
@-"(''6%#&3*9$*5%-3$*%#3$9#('

W-%$%!1.!'/!&*K1&7&!01&1(!/'!(-%!*&/7'(!/D!(-%!.722%..!D%%!E-12-!E%!2*'!$%2/A%$!D$/&!B/7,!
%K2%;(!(-*(!1(!&7.(!'/(!%K2%%5!LQQR!/D!/7$!@*.12!2-*$#%.!*.!.%(!/7(!*@/A%H!I'!/(-%$!E/$5.!
(-%$%!1.!'/!$%.($12(1/'!/'!(-%!;%$2%'(*#%!/D!5*&*#%.!(-*(!E%!&*B!5%572(!@B!E*B!/D!*!.722%..!
D%%!@7(!E%!-*A%!*#$%%5!E1(-!B/7!(/!01&1(!(-1.!(/!NQR!1'20751'#!X"WH

6/7!-*A%!(-%!$1#-(!(/!*;;0B!(/!(-%!2/7$(!D/$!*..%..&%'(!/D!/7$!2/.(.,!1'20751'#!/7$!.722%..!
D%%H!

c70%!N]HO9N:!/D!(-%!81A10!F$/2%57$%!c70%.!$%*5.J

“(4) )*+,+# &*+# -'.,&# $/# -'%/$0+,$%1# !#2+,-+%&!1+# $%-,+!/+#'%# &*+# !223$-!&$'%# '4# &*+#
-3$+%&(#&*+#-'.,&#5$33#*!6+#,+1!,0#&'#!33#&*+#,+3+6!%&#4!-&',/#!/#&*+7#,+!/'%!"37#!22+!,+0#&'#
&*+#/'3$-$&',#',#-'.%/+3#5*+%#&*+#-'%0$&$'%!3#4++#!1,++8+%&#5!/#+%&+,+0#$%&'#',#6!ried.”
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=(8'64:'*C

K93%(*!89-&'3

`*.12!2-*$#%.!*$%!*0./!G'/E'!*.!@*.%!2/.(.!*'5!./0121(/$!*'5!/E'!201%'(!2/.(.H

6/7!-*A%!(-%!$1#-(!(/!*..%..&%'(!7'5%$!(-%!;$/2%57$%!.%(!/7(!1'!.%2(1/'.!VQ,!VL!*'5!VS!/D!
the Solicitors’ Act 1974.

W-%.%!*$%!D/$!E/$G!5/'%!D$/&!'/E!7'(10!(-1.!*#$%%&%'(!%'5.H!

Z"<*<'*(9:(4:9$'*"4-*;93%(*(89-&'3
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2*00.!E100!@%!2-*$#%5!*.!7'1(.!/D!/'%!(%'(-!/D!*'!-/7$H!?(-%$!0%((%$.!*'5!(%0%;-/'%!2*00.!E100!
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− YPTQ!1'20751'#!X"W!;%$!-/7$!D/$!/(-%$!3/0121(/$.,!4%#*0!^K%27(1A%.!*'5!41(1#*(1/'!!
!!!^K%27(1A%.!E1(-!0%..!(-*'!N!B%*$.!;/.(!\7*01D1%5!%K;%$1%'2%H!
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W-%!*@/A%!1.!1'207.1A%!/D!X"W,!27$$%'(0B!SQRH

QJ'-9::*(9@*"#*)"4-*:%9;%:%$)*5"-*("3$3

+%!E100!01&1(!(-%!(/(*0!*&/7'(!/D!2-*$#%.,!.722%..!D%%,!%K;%'.%.!*'5!51.@7$.%&%'(.,!1'207.1A%!
/D! X"W,!;4$* #"$* %#(:46%#&*9#)*,5$'-1$8'1OJ'#$* %#34-9#('* @-'.%4.,! ;*B*@0%! @B! B/7! (/! *!
&*K1&7&!/D!NQR!1'20751'#!X"W!/D!(-%!5*&*#%.!B/7!$%2%1A%!"J'-*9#6*9;"J'*9#)*("3$3*<8%(8*
<'*-'("J'-*5-".*$8'*"$8'-*3%6'H

+"-*$8'*9J"%69#('*"5*6"4;$Y*)"4*.43$*@9)*9#)*,5$'-1$8'1OJ'#$*%#34-9#('*@-'.%4.*"#*$"@*
"5*$8'*G[\

6/7! *#$%%! (-*(! 1'! *551(1/'! (/! (-%! *@/A%! 2/.(.! E%! *$%! %'(1(0%5! (/! 2-*$#%! B/7! *'B! *'5! *00!!
*551(1/'*0! 2/.(.! *E*$5%5! @B! (-%! 2/7$(! /$! *#$%%5! E1(-! (-%! /(-%$! ;*$(B! *$1.1'#! D$/&! /7$!!
&*(2-1'#!/$!@%*(1'#!/7$!F*$(!P]!/DD%$!/'!2/.(.!7'5%$!.%2(1/'!TT!4%#*0!"15,!3%'(%'21'#!*'5!
F7'1.-&%'(! /D!?DD%'5%$.! "2(! SQLS! /$! 8Fc! P]H! 6/7! *0./! *#$%%! (-*(!E%! *$%! %'(1(0%5! (/! *'B!
1'(%$%.(!$%2/A%$%5!D$/&!(-%!/(-%$!;*$(B!/'!2/.(.H!

W-1.!*#$%%&%'(!2$%*(%.!*!01*@101(B!/'!B/7!(/!;*B!.72-!.7&.!(/!7.H!

+%!E100!'/(!G'/E!-/E!&72-!E%!E100!$%2/A%$!D$/&!(-%!/(-%$!.15%!7'(10!(-%!2*.%!%'5.,!@7(!B/7!
*$%! 01*@0%! D/$! (-/.%! 2/.(.! Id!"))IWI?d! (/! *!&*K1&7&! /D! NQR,! 1'207.1A%! /D! X"W,! /D! B/7$!
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) X"WC
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$%*./'H
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W%0%;-/'%!'7&@%$J!QL]L!TSU!OTNN
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6/7!&*B!7.%!(-%!*((*2-%5!&/5%0!2*'2%00*(1/'!D/$&,!@7(!1(!1.!'/(!/@01#*(/$BH!

W/! &%%(! (-%! 2*'2%00*(1/'! 5%*501'%,! 1(! 1.! .7DD121%'(! D/$! B/7! (/! .%'5! B/7$! 2/&&7'12*(1/'!
2/'2%$'1'#!B/7$!%K%$21.%!/D!(-%!$1#-(!(/!2*'2%0!@%D/$%!(-%!2*'2%00*(1/'!;%$1/5!-*.!%K;1$%5H

O55'($3*"5*(9#('::9$%"#

ID!B/7!2*'2%0!(-1.!2/'($*2(,!E%!E100!$%1&@7$.%!(/!B/7!*00!;*B&%'(.!$%2%1A%5!D$/&!B/7,!1'20751'#!
(-%!2/.(.!/D!5%01A%$B!%K2%;(!D/$!(-%!.7;;0%&%'(*$B!2/.(.!*$1.1'#!1D!B/7!2-/.%!*!(B;%!/D!5%01A%$B!
/(-%$!(-*'!(-%!0%*.(!%K;%'.1A%!(B;%!/D!.(*'5*$5!5%01A%$B!/DD%$%5!@B!7.H

+%!&*B!&*G%!*!5%572(1/'!D$/&!(-%!$%1&@7$.%&%'(!D/$!0/..!1'!A*07%!/D!*'B!#//5.!.7;;01%5,!1D!
(-%!0/..!1.!(-%!$%.70(!/D!7''%2%..*$B!-*'501'#!@B!B/7H

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!E1(-/7(!7'57%!5%0*B,!*'5!'/(!0*(%$!(-*'!–

9*: LN!5*B.!*D(%$!(-%!5*B!E%!$%2%1A%!@*2G!D$/&!B/7!*'B!#//5.!.7;;01%5,!/$

9@: 1D!%*$01%$,!LN!5*B.!*D(%$!(-%!5*B!B/7!;$/A15%!%A15%'2%!(-*(!B/7!-*A%!$%(7$'%5!(-%!

#//5.,!/$

92: 1D!(-%$%!E%$%!'/!#//5.!.7;;01%5,!LN!5*B.!*D(%$!(-%!5*B!/'!E-12-!E%!*$%!1'D/$&%5!*@/7(!

B/7$!5%21.1/'!(/!2*'2%0!(-1.!2/'($*2(H

+%!E100!&*G%!(-%!$%1&@7$.%&%'(!7.1'#!(-%!.*&%!&%*'.!/D!;*B&%'(!*.!B/7!7.%5!D/$!(-%!1'1(1*0!
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22



#"#"
!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

I'!(-%!2*.%!/D!.*0%.!2/'($*2(.!1'!E-12-!E%!-*A%!'/(!/DD%$%5!(/!2/00%2(!(-%!#//5.!1'!(-%!%A%'(!/D!
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;*B! 7.! *'! *&/7'(! E-12-! 1.! 1'! ;$/;/$(1/'! (/! E-*(! -*.! @%%'! ;%$D/$&%5! 7'(10! B/7! -*A%!
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I>+%! -%$@B #1A%! '/(12%! (-*(! I>+%! 2*'2%0!&B>/7$! 2/'($*2(! D/$! (-%! .7;;0B! /D! (-%! D/00/E1'#!
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+%!&7.(J

● *0E*B.!*2(!1'!B/7$!@%.(!1'(%$%.(.,!.7@_%2(!(/!/7$!57(B!(/!(-%!2/7$(
● %K;0*1'!(/!B/7!(-%!$1.G.!*'5!@%'%D1(.!/D!(*G1'#!0%#*0!*2(1/'
● #1A%!B/7!/7$!@%.(!*5A12%!*@/7(!E-%(-%$!(/!*22%;(!*'B!/DD%$!/D!.%((0%&%'(
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6/7!&7.(J

● #1A%!7.!1'.($72(1/'.!(-*(!*00/E!7.!(/!5/!/7$!E/$G!;$/;%$0B
● '/(!*.G!7.!(/!E/$G!1'!*'!1&;$/;%$!/$!7'$%*./'*@0%!E*B
● '/(!5%01@%$*(%0B!&1.0%*5!7.
● 2/M/;%$*(%!E1(-!7.
● #/!(/!*'B!2/7$(!-%*$1'#!/$!&%%(1'#!B/7!*$%!$%\71$%5!(/
● '/(!%K*##%$*(%!*'B!;*$(!/D!B/7$!20*1&H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

*'B!&/'%B!D$/&!-1&!/$!-%$H!3/!1D!(-1.!-*;;%'.,!B/7!-*A%!(/!;*B!7.!/7$!@*.12!2-*$#%.,!
%K;%'.%.!*'5!51.@7$.%&%'(.!*'5!*'B!.722%..!D%%H

+%!*$%!*00/E%5!(/!G%%;!*'B!1'(%$%.(!B/7$!/;;/'%'(!;*B.!/'!(-%!2-*$#%.H

6/7!*#$%%!(/!;*B!1'(/!*!5%.1#'*(%5!*22/7'(!*'B!2-%\7%!$%2%1A%5!@B!B/7!/$!@B!7.!D$/&!B/7$!
/;;/'%'(!*'5!&*5%!;*B*@0%!(/!B/7H!?7(!/D!(-%!&/'%B,!B/7!*#$%%!(/!0%(!7.!(*G%!(-%!@*0*'2%!
/D! (-%! @*.12! 2-*$#%.! *'5! *'B! .722%..! D%%! *'5! *'B 1'.7$*'2%! ;$%&17&! *'5 /7$! $%&*1'1'#!
%K;%'.%.!*'5!51.@7$.%&%'(.,!*'5!X"WH

6/7!(*G%!(-%!$%.(H

"#!$%&'!%((%)*)+!#,-./!+%!(,$!0%)-*/!1&*!+%!$%&

ID!B/7$!/;;/'%'(!5/%.!'/(!;*B!*'B!5*&*#%.!/$!2-*$#%.!/E%5!(/!B/7,!E%!-*A%!(-%!$1#-(!(/!
(*G%!$%2/A%$B!*2(1/'!1'!B/7$!'*&%!(/!%'D/$2%!*!_75#&%'(,!/$5%$!/$!*#$%%&%'(H!W-%!2-*$#%.!
/D!(-1.!*2(1/'!@%2/&%!;*$(!/D!(-%!@*.12!2-*$#%.H

09).'#$*5"-*96J"(9()

W-%!2/.(!/D!*5A/2*2B!*'5!*'B!/(-%$!E/$G!@B!7.,!/$!@B!*'B!./0121(/$!*#%'(!/'!/7$!@%-*0D,!D/$&.!
;*$(!/D!/7$!@*.12!2-*$#%.H!+%!.-*00!51.27..!E1(-!B/7!(-%!15%'(1(B!/D!*'B!@*$$1.(%$!1'.($72(%5,!
*'5!(-%!*$$*'#%&%'(.!&*5%!D/$!;*B&%'(H

9!,,$/&+,/#5*'#*!6+#!#-'%0$&$'%!3#4++#!1,++8+%&#5$&*#./

ID!B/7!E1',!(-%'!B/7!E100!'/$&*00B!@%!%'(1(0%5!(/!$%2/A%$!*00!/$!;*$(!/D!(-%1$! D%%!D$/&!B/7$!
/;;/'%'(H!ID!B/7!0/.%,!B/7!;*B!(-%!@*$$1.(%$!'/(-1'#H

9!,,$/&+,/#5*'#0'#%'&#*!6+#!#-'%0$&$'%!3#4++#!1,++8+%&#5$&*#./

ID!B/7!E1',!(-%'!B/7!E100!'/$&*00B!@%!%'(1(0%5!(/!$%2/A%$!*00!/$!;*$(!/D!(-%1$! D%%!D$/&!B/7$!
/;;/'%'(H!ID!B/7!0/.%,!(-%'!B/7!&7.(!;*B!(-%1$!D%%H

I89$*89@@'#3*<8'#*$8%3*9&-''.'#$*'#63*;'5"-'*)"4-*(:9%.*5"-*69.9&'3*'#63T

2,3!4,$-)5!&/!-#!$%&!*)1!+6-/!,5'**0*)+

6/7!2*'!%'5!(-%!*#$%%&%'(!*(!*'B!(1&%H!a'0%..!B/7!-*A%!*!$1#-(!(/!2*'2%0!(-1.!*#$%%&%'(!
7'5%$!32-%570%!P,!*'5!5/!./!E1(-1'!(-%!LN!5*B!(1&%!01&1(,!E%!(-%'!-*A%!(-%!$1#-(!(/!5%215%!
E-%(-%$!B/7!&7.(J

● ;*B!/7$!@*.12!2-*$#%.!*'5!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.!1'20751'#!@*$$1.(%$.k!D%%.,
*'B!1'.7$*'2%!;$%&17& @7(!'/(!*'B!.722%..!D%%.,!E-%'!E%!*.G!D/$!(-%&C!/$

● ;*B!/7$!@*.12!2-*$#%.,!*'5!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.!1'20751'#
@*$$1.(%$.k!D%%.,!*'5!*0./!1'20751'#!*'B!.722%..!D%%!1D!B/7!#/!/'!(/!E1'!B/7$!20*1&!D/$!
5*&*#%.H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

273!4,$-)5!&/!-#!8*!*)1!+6-/!,5'**0*)+

91: +%!2*'!%'5!(-1.!*#$%%&%'(!1D!B/7!5/!'/(!G%%;!(/!B/7$!$%.;/'.1@101(1%.H!+%!(-%'!-*A%!
(-%!$1#-(!(/!5%215%!E-%(-%$!B/7!&7.(J

● ;*B!/7$!@*.12!2-*$#%.!*'5!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.!1'20751'#!@*$$1.(%$.k!D%%.,!
@7(!'/(!*'B!.722%..!D%%!E-%'!E%!*.G!D/$!(-%&C!/$

● ;*B!/7$!@*.12!2-*$#%.,!*'B!1'.7$*'2%!;$%&17& *'5!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.!
1'20751'# @*$$1.(%$.k! D%%.,!*'5!*'B!.722%..!D%%.,! 1D!B/7!#/!/'!(/!E1'!B/7$!20*1&! D/$!
5*&*#%.H

"**$ +%!2*'!%'5!(-1.!*#$%%&%'(!1D!E%!@%01%A%!B/7!*$%!7'01G%0B!(/!E1'H!ID!(-1.!-*;;%'., B/7!
E100!/'0B!-*A%!(/!;*B!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.H!W-%.%!E100!1'2075%!@*$$1.(%$.k
D%%.!1D!(-%!@*$$1.(%$!5/%.!'/(!-*A%!*!2/'51(1/'*0!D%%!*#$%%&%'(!E1(-!7.H

"***$ +%!2*'!%'5!(-1.!*#$%%&%'(!1D!B/7!$%_%2(!/7$!/;1'1/'!*@/7(!&*G1'#!*!.%((0%&%'(!E1(-!
B/7$!/;;/'%'(H!6/7!&7.(!(-%'J

● ;*B!(-%!@*.12!2-*$#%.!*'5!/7$!%K;%'.%.!*'5!51.@7$.%&%'(.,!1'20751'#!@*$$1.(%$.k!D%%.C

● ;*B!*'B!.722%..!D%%!1D!B/7!#/!/'!(/!E1'!B/7$!20*1&H

ID!B/7!*.G!7.!(/!#%(!*!.%2/'5!/;1'1/'!D$/&!*!.;%21*01.(!./0121(/$!/7(.15%!/7$!D1$&,!E%!E100!5/!./H!
6/7!;*B!(-%!2/.(!/D!*!.%2/'5!/;1'1/'H

"*+$ +%!2*'!%'5!(-1.!*#$%%&%'(!1D!B/7!5/!'/(!;*B!B/7$!1'.7$*'2%!;$%&17&,!1D!*'B,!/$!*'B!
/(-%$!51.@7$.%&%'(!E-%'!*.G%5!(/!5/!./H

293!:*,+6!

ID!B/7!51%!@%D/$%!B/7$!20*1&!1.!2/'2075%5!(-%'!B/7$!;%$./'*0!$%;$%.%'(*(1A%.!2*'!2/'(1'7%!(/!
;7$.7%!B/7$!20*1&H!

+%!&*B!/DD%$!(-%&!*!2/'51(1/'*0!D%%!*#$%%&%'(!/'!(-%!.*&%!(%$&.!*.!(-1.!/'%!*.!0/'#!*.!(-%B!
*#$%%!(/!;*B!(-%!.722%..!D%%!/'!/7$!@*.12!2-*$#%.!D$/&!(-%!@%#1''1'#!/D!(-%!*#$%%&%'(!E1(-!
B/7H

ID! B/7$! ;%$./'*0! $%;$%.%'(*(1A%.! /$! B/7$! 5%;%'5*'(.! E%$%! (/! 5%215%! '/(! (/! 1'.($72(! 7.! (/!
2/'(1'7%!(/!;7$.7%!20*1&.!*$1.1'#!D$/&!B/7$!5%*(-!D/$!(-%!@%'%D1(!/D!B/7$!%.(*(%!*'5>/$!B/7$!
5%;%'5*'(.,!B/7$!%.(*(%!E/705!(-%'!@%!01*@0%!D/$!/7$!@*.12!2-*$#%.,!51.@7$.%&%'(.!*'5!X"W!
7;!(/!(-%!5*(%!/D!B/7$!5%*(-,!%A%'!(-/7#-!B/7!-*5!'/(!*(!(-*(!.(*#%!E/'!B/7$!20*1&H!+%!E/705!
(-%'!-*A%!(-%!$1#-(!(/!%0%2(!E-%(-%$!(/!*.G!D/$!;*B&%'(!/D!(-/.%!/$,!1D!(-%B!E%$%!(/!5%215%!(/!
1'.($72(!/(-%$!0%#*0!$%;$%.%'(*(1A%.!(/!;7$.7%!(-%1$ 20*1&.,!(/!E*1(!7'(10!(-%!2/'207.1/'!/D!(-%1$!
20*1&.!*'5!(-%'!.%%G!;*B&%'(!/D!/7$!D700!0%#*0!2-*$#%.!1'20751'#!(-%!.722%..!D%%H!

I89$*89@@'#3*95$'-*$8%3*9&-''.'#$*'#63

"D(%$!(-1.!*#$%%&%'(!%'5.,!E%!&*B!*;;0B!(/!-*A%!/7$!'*&%!$%&/A%5!D$/&!(-%!$%2/$5!/D!*'B!
2/7$(!;$/2%%51'#.!1'!E-12-!E%!*$%!*2(1'#!7'0%..!B/7!-*A%!*'/(-%$!D/$&!/D!D7'51'#!*'5!*.G!
7.!(/!E/$G!D/$!B/7H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

+%!-*A%!(-%!$1#-(!(/!;$%.%$A%!/7$!01%'!7'0%..!*'/(-%$!./0121(/$!E/$G1'#!D/$!B/7!7'5%$(*G%.!(/!
;*B!7.!E-*(!E%!*$%!/E%5,!1'20751'#!*'B!.722%..!D%%,!1D!B/7!E1'H!

!'339$%"#*"5*;43%#'33*

ID!E%!.(/;!2*$$B1'#!/'!@7.1'%..!(-%'!B/7!&7.(!;*B!7.!/$!*'B!.722%../$!(/!/7$!@7.1'%..,!/$!(/!
(-*(!;*$(!/D!/7$!@7.1'%..!E-12-!(*G%.!/A%$!(-%!2/'572(!/D!B/7$!20*1&,!@*.12!2-*$#%.!*'5!/7$!
expenses and disbursements including barristers’ fees and success fees 1D!B/7!#/!/'!(/!E1'!
B/7$!20*1&H
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

ON@:9#9$%"#*"5*<"-63*43'6

2,3 ;1<%9,9$

";;%*$1'#!D/$!B/7!*(!2/7$(!-%*$1'#.H

273 !!!!!!;=>!")/&',)9*

<%*'.!*!2/'($*2(!/D!1'.7$*'2%!(*G%'!/7(!/'!(-%!801%'(k.!@%-*0D!(/!2/A%$!2%$(*1'!01*@101(1%.!/D!
(-%!801%'(!1'!$%.;%2(!/D!(-%!80*1&,!1'20751'#!(-%!"5A%$.%!8/.(.!*'5!2%$(*1'!)1.@7$.%&%'(.

293 ?,/-9!96,'5*/@7,/-9!9%/+/@7,/*!9%/+/

W-%!*&/7'(!(-%!201%'(!1.!2/'($*2(7*00B!/@01#*(%5!(/!;*B!(/!-1.!/$!-%$!./0121(/$,!*!;*$(!/D!E-12-!
1.!$%2/A%$%5!D$/&!*'!7'.722%..D70!/;;/'%'(!1'!(-%!%A%'(!/D!*!E1'H!W-%.%!2/.(.!*$%!*0./!G'/E'!
*.!3/0121(/$!*'5!?E'!801%'(!8/.(.H!W-%!%0%&%'(!$%2/A%$%5!1.!G'/E'!as ‘’interMparties’’ costs or 
‘’between the parties’’ costs. 

3/ (-%.%!*$%!/7$!2-*$#%.!D/$!(-%! 0%#*0!E/$G!E%!5/!/'!B/7$!20*1&!D/$!5*&*#%.!*.!.%(!/7(! 1'!
32-%570%!S,!@7(!5/!'/(!1'2075%!*'B!.722%..!D%%H

213 A,(

"'!*#$%%5!&*K1&7&!(/!@%!2-*$#%5!(/!(-%!201%'(H!I'!;%$./'*0!1'_7$B!E/$G!1.!'/E!'/$&*00B!@B!
$%D%$%'2%!(/!5*&*#%.H!I'!$%0*(1/'!(/!(-%!.722%..!D%%!%0%&%'(!(-1.!1.!*!.(*(7(/$B!&*K1&7&!/D!
STR!@7(!1'!$%0*(1/'!(/!*00!2/.(.!1(!1.!*!&*((%$!/D!2/'($*2(!@%(E%%'!./0121(/$!*'5!201%'(H!

2*3 A-<-.!4'%9*1&'*!B&.*/!

3%(!/D!$70%.,!2/'.(*'(0B!7;5*(%5,!E-12-!#/A%$'.!*00!21A10!;$/2%%51'#.!1'!^'#0*'5!*'5!+*0%.H!

2#3 A.,-0

6/7$!5%&*'5!D/$!5*&*#%.!/$!/(-%$!$%&%51%.,!E-%(-%$!/$!'/( 2/7$(!;$/2%%51'#.!*$%!1..7%5!D/$!
;%$./'*0!1'_7$B!E-%(-%$!/$!'/(!2/7$(!;$/2%%51'#.!*$%!1..7%5H

253 A%&)+*'9.,-0

"!20*1&!(-*(!B/7$!/;;/'%'(!&*G%.!*#*1'.(!B/7!1'!$%.;/'.%!(/!B/7$!20*1&H

263 :,0,5*/

</'%B!(-*(!B/7!E1'!E-%(-%$!@B!*!2/7$(!5%21.1/'!/$!.%((0%&%'(H!

2-3 C%'0,.!D##*'!+%!E*++.*

"'!/DD%$!(/!.%((0%!B/7$!20*1&!&*5%!1'!*22/$5*'2%!E1(-!F*$(!P]!/D!(-%!81A10!F$/2%57$%!c70%.H

2F3 ")+*'-0!1,0,5*/
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!"#$%#"&'(")*&'($+',")%-$"."+'%#'/#)&*#+'*#+'0*&"-1',")%-$"."+'233%4"5'6*.&"7'689-":';<'=*>?.*7'@&*4":'=A"&$"#A*>:'/#)&*#+:'B(CD'EFG'H9$A8.%-"+'*#+'

,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

</'%B! (-*(! *! 2/7$(! .*B.! B/7$! /;;/'%'(!&7.(! ;*B! /$! B/7$! /;;/'%'(! *#$%%.! (/! ;*B! E-10%!
E*1(1'#!D/$!*!.%((0%&%'(!/$!(-%!2/7$(k.!D1'*0!5%21.1/'H

2G3 ")+*'-0!6*,'-)5

"!2/7$(!-%*$1'#!(-*(!1.!'/(!D1'*0H

2.3 H-*)

?7$!$1#-(!(/!G%%;!*00!;*;%$.,!5/27&%'(.,!&/'%B!/$!/(-%$!;$/;%$(B!-%05!/'!B/7$!@%-*0D!7'(10!*00!
&/'%B!57%!(/!7.!1.!;*15H!"!01%'!&*B!@%!*;;01%5!*D(%$!(-1.!*#$%%&%'(!%'5.H

203 H%/*

W-%!2/7$(!-*.!51.&1..%5!B/7$!20*1&!/$!B/7!-*A%!.(/;;%5!1(!/'!/7$!*5A12%H!

2)3 D&'!*I(*)/*/!,)1!1-/7&'/*0*)+/

F*B&%'(.!E%!&*G%!/'!B/7$!@%-*0D!.72-!*.J

● 2/7$(!D%%.C
● %K;%$(.k!D%%.C
● *2215%'(!$%;/$(!D%%.C
● ($*A%001'#!%K;%'.%.C
● &%512*0!$%2/$5!D%%.C
● "D(%$M(-%M^A%'(!I'.7$*'2%!;$%&17&C
● (-%!D%%.!/D!@*$$1.(%$.!E-/!5/!'/(!-*A%!*!8/'51(1/'*0!=%%!"#$%%&%'(!E1(-!7.H

2%3 4,'+!JK

W%2-'12*00B!81A10!F$/2%57$%!c70%!P],!@7(!*0E*B.!G'/E'!*.!F*$(!P],!*!$70%!/D!%K($%&%!2/&;0%K1(BH!
F7((1'#!1(!A%$B!.1&;0B!1'5%%5!E-%$%!*!5%D%'5*'(!&*G%.!*!F*$(!P]!/DD%$,!*'5!.72-!/DD%$.!*$%!
.7@_%2(!(/!2/'.15%$*@0%!D/$&*01(1%.,!*'5!(-%!20*1&*'(!D*10.!(/!#%(!&/$%!*(!($1*0!(-*'!(-%!/DD%$,!
(-%'!(-%!20*1&*'(!-*.!(/!;*B!*00!/D!(-%!5%D%'5*'(k.!2/.(.!D$/&!SL!5*B.!*D(%$!(-%!/DD%$!E*.!
&*5%H!W-1.!*;;01%.!%A%'!1'!l7*01D1%5!?'%ME*B!8/.(.!3-1D(1'#!2*.%.!*'5!&*'B!2/&&%'(*(/$.!
(*G%!(-%!A1%E!(-*(!1(!E$%2G.!l?83H!ID!*!20*1&*'(!&*(2-%.!/$!@%*(.!1(.!/E'!F*$(!P]!/DD%$!*(!($1*0!
(-%'!(-%!20*1&*'(!#%(.! 1'5%&'1(B!2/.(.,!$*(-%$!(-*'!.(*'5*$5!2/.(.,! D$/&!SL!5*B.!*D(%$!(-%!
/DD%$!E*.!&*5%!*'5!*0./!*!LQR!1'2$%*.%!1'!5*&*#%.H!

2(3 4*9&)-,'$!H%//

=1'*'21*0!0/..!1'27$$%5!@B!B/7!*.!*!$%.70(!/D!(-%!.7@_%2(!&*((%$!/D!B/7$!20*1&,!.72-!*.!0/..!/D!
%*$'1'#.!/$!;*B&%'(!&*5%!D/$!&%5121'%.!(/!($%*(!B/7$!1'_7$B,!/$!0/..!/D!;$/D1(!/$!$%'(!%(2H!

?L3 4',9+-9*!:-'*9+-%)!

f715*'2%,!E-12-!1.!'/(!0%#*00B!@1'51'#,!1'!$%0*(1/'!(/!(-%!81A10!F$/2%57$%!c70%.H!

2'3 4'%<-/-%),.!1,0,5*/
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,")9&*$"+'?7'$A"'!8&%4%$8.-',")9&*$%8#'H9$A8.%$7

</'%B!(-*(!*!2/7$(!.*B.!*'B!/;;/'%'(!&7.(!;*B!/$!*'B!/;;/'%'(!*#$%%.!(/!;*B,!/'!(-%!@*.1.!
(-*(!B/7!E100!@%!*@0%!(/!#/!@*2G!(/!2/7$(!*(!*!D7(7$%!5*(%!D/$!D7$(-%$!5*&*#%.!1DJ

● B/7!5%A%0/;!*!.%$1/7.!51.%*.%C!/$
● B/7$!2/'51(1/'!5%(%$1/$*(%.C
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Confirmation of Exclusive Instruction
Motor Finance Claims

This document forms part of your retainer with Sentinel Legal. Please read it carefully before signing. If there is
anything you do not understand, please contact us and we will be happy to explain it before you proceed.

Client Declaration

By signing below, I confirm and agree that:

• I instruct Sentinel Legal to act on my behalf in relation to my motor finance claim(s), and I wish Sentinel
Legal to be the only firm handling this claim going forward.

• I have not instructed, or I hereby withdraw any instruction previously given to, any other solicitor, law firm or
claims management company in relation to the same claim(s). Where I have previously instructed another
firm or company, I will notify them that their instruction is withdrawn, and I authorise Sentinel Legal to notify
them and my lender(s) of this on my behalf.

• I understand that pursuing the same claim through more than one firm at the same time may cause delay,
duplication of costs, or prejudice to my claim, and I agree to tell Sentinel Legal immediately if I am contacted
by, or have any ongoing arrangement with, any other firm or claims management company about this claim.

• I have entered into this instruction freely, without pressure, and I have been given the information I need to
make an informed decision, including Sentinel Legal's terms of business, details of fees and funding, and my
cancellation rights.

• I understand that this confirmation does not remove my right to end my retainer with Sentinel Legal at any
time, in accordance with the terms of business provided to me, or my right to complain to Sentinel Legal, the
Legal Ombudsman, or the Solicitors Regulation Authority.

Full name of client

Signature Date

Sentinel Legal Ltd is authorised and regulated by the Solicitors Regulation Authority (SRA No. 654828).
This page forms part of, and should be retained with, your retainer documents.



Our Fees Explained
Motor Finance Claims: A Plain English Guide

This page answers the questions clients most often ask about our fees. It forms part of your retainer pack and should be read
alongside your fee agreements, which set out the full terms.

Are you solicitors or a claims management company?
We are solicitors. Sentinel Legal Ltd is a law firm authorised and regulated by the Solicitors Regulation Authority (SRA No.
654828). We are not a claims management company and we do not act under a claims management agreement. This means you
have the protections that come with using a regulated law firm, including access to the Legal Ombudsman and the SRA
Compensation Fund.

Is your fee a percentage of my payout or a fixed fee?
It is a percentage of the compensation you actually receive, subject to a maximum cap in pounds. It is not a fixed fee, and there is
nothing to pay upfront. We are only paid if you receive compensation. If your claim is unsuccessful, you pay us nothing.

What is your total fee?
For claims resolved without court proceedings, you pay the lower of the percentage or the cap for your compensation band, plus
VAT at 20%:

Compensation received Percentage Maximum charge (plus VAT)

£1 to £1,499 30% £420

£1,500 to £9,999 28% £2,500

£10,000 to £24,999 25% £5,000

£25,000 to £49,999 20% £7,500

£50,000 or above 15% £10,000

Worked example: if you receive £500 in compensation, exactly how much do we take?
Our fee is 30% of £500 = £150. VAT at 20% on that fee = £30. Total deducted: £180. You receive: £320. The same
approach applies at any amount: the band percentage, capped, plus VAT on the fee.

Can I cancel without charges?
Yes. You have 14 days from signing to cancel without giving a reason and without charge. After the 14 day period, if you end the
agreement before your claim concludes, you may be liable for our costs for work already done, at the hourly rates set out in your
agreement. If your claim concludes unsuccessfully, you pay nothing at all.

What if my claim goes to court?
If court proceedings are needed, a separate Conditional Fee Agreement applies. Under that agreement our total charges are
capped at 40% of your damages including VAT, plus a £30 administration charge and any insurance premium. Full details are in
your fee agreements.

You do not need to use a law firm or claims management company to make a motor finance complaint. You can complain
to your lender directly for free, and the Financial Ombudsman Service may be able to help you.

Sentinel Legal Ltd is authorised and regulated by the Solicitors Regulation Authority (SRA No. 654828).
This page is a summary only. The full terms are set out in your fee agreements, which take precedence if anything appears to differ.




