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*Whole home connectivity does not apply to Former Quantum Fiber qualified addresses
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▪ Whole house 

connectivity

*Calix router and Wi-Fi nodes apply to new Brightspeed Fiber customers. Does not apply to Former Quantum Fiber qualified addresses
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*Calix router and Wi-Fi nodes apply to new Brightspeed Fiber customers. Does not apply to Former Quantum Fiber qualified addresses
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There are no construction or installation charges for Brightspeed Fiber
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*Calix router and Wi-Fi nodes apply to new Brightspeed Fiber customers. 

Does not apply to Former Quantum Fiber qualified addresses



Advantages
Brightspeed 

Fiber
Cable Fixed Wireless Satellite DSL

Symmetrical Speeds (upload same as 

download)

Dedicated internet connection

Free router and Wi-Fi nodes (if needed) Varies

Not susceptible to interference (radio/weather)

Unlimited data with no caps or throttling Varies Varies Varies Varies

Simple, straightforward pricing Varies

No long-term contracts* Varies Varies Varies Varies

No installation fees* Varies Varies Varies Varies
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*Competitors may run promotional offers from time to time that include free installation, unlimited data and no long-term contracts
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Only 100% fiber-optic networks like Brightspeed can offer upload speeds the same as download speeds. Traditional cable, fixed 

wireless, traditional copper (DSL) and satellite networks do not have the technology to do this, and their upload speeds are a 

fraction of their download speeds. Upload is important when you’re gaming, streaming live video or transmitting large files.

Brightspeed does not charge for the router or Wi-Fi nodes. Some providers require customers to either rent or purchase the router, 

adding additional costs, and many do not even offer Wi-Fi nodes, let alone free ones. Cable TV subscribers also pay additional 

fees for set top boxes and/or DVR storage.

Cable subscribers who purchase internet and/or TV services may be subject to additional broadcast fees, sports networking fees, 

franchise fees, activation fees and more. Streaming TV is an attractive alternative to cable, offering the flexibility to pay only for the 

content you want and the ability to watch it whenever you want. Brightspeed Fiber provides the perfect connection for streaming.

A Brightspeed Fiber connection is 100% yours, 100% of the time. It’s not shared with other homes and businesses in the 

neighborhood. The signal is delivered all the way to the customer’s home/business.

With cable, many providers deliver the cable signal to the curb, meaning to a hub that services the neighborhood. From there, the 

signal is shared to customers in the neighborhood.
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• “Good morning/afternoon. I’m [agent name] and I’m in the neighborhood today talking to folks about Brightspeed Fiber. By the 

way, your flowers are beautiful!”

• “How are you doing today? My name is [agent name] and I’ve been speaking to your neighbors about Brightspeed, a brand new 

fiber internet provider in the area. Isn’t it beautiful out here today?”

• “Brightspeed Fiber offers super fast internet, free equipment, free installation and no long-term contracts. I’m sure we have a 

speed and price that would suit your needs. Can you tell me how you and your family use the internet?”

• “How many devices do you typically have connected at the same time? Does anyone work from home or attend school online. Do 

you stream TV or play games online? What about smart devices, like video doorbells or security cameras?”

• “Based on everything you’ve told me, I recommend [XXMbps]. This will provide you with enough speed to do all the online 

activities you mentioned, such as [re-state their needs], so while the kids are playing on the Xbox, you won’t have to worry about 

your TV shows lagging or buffering. That sounds pretty good, right?”

• The monthly rate is just [$XX/mo.], with free equipment, free installation, no long-term contract and no hidden fees.”

• “Why don’t we get you scheduled for installation right away so that you can take advantage of our amazing fiber internet?”

• “ Our installation teams have been working in your area, so I’m sure we can get you on the schedule quickly.’
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Jasmine Lee Online Activities 5 Devices

What would you recommend?

Objection

How would you overcome her objection?

▪ Paying bills

▪ Shopping

▪ Facebook

▪ Watching movies 

and videos

Laptop Tablet

Smartphone Security camera

“I have cable now and I get 

both internet and TV. I’m not 

sure how streaming TV works 

or if I can get my favorite 

shows. Even though it’s 

expensive, I would rather 

stick with what I have.” 

TV
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Horace Jones Online Activities 8 Devices

What would you recommend?

Objection

How would you overcome his objection?

▪ Works from home

▪ Video conferencing

▪ Shopping/surfing

▪ Streaming music

Tablet

Smartphone

“I’m satisfied with my cable 

service. I have a lot of 

things connected to the 

internet and depend on it 

for work. I see no reason to 

switch and risk messing 

things up for myself.” 

PC

Smart devices

TV
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