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BASS 
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Starting an order in BASS
Fill out form with 
customer’s info

Then click Order
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Utilize AMSAddressID for quick order qualification

Starting an order in BASS – Door to Door

Using Address ID guarantees correct order 
format & expedites address qualification process
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Pop Up to verify correct format

Verify it matches lead format, click Yes , then Continue
*if you are not provided leads, verify with customer
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Step 1 Choose Services: Internet Offers
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The gift box icon indicates a reward card offer

Install type
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Internet Offers (continued)
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Click Select To Proceed
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Adding Voice Services

If yes, the form expands
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Step 2 Configure Services

All fiber orders 
require tech install

Check box & 
Click Continue
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Additional Features – Can get digital voice
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When entering phone number customer wishes 
to port, system will tell you if portable, info must 

be accurate or the order will fallout
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Step 2 Configure Services – Value Add-ons

Can select up to 4

Brightspeed value added services are available!

Please note, availability varies by area, depend on your system to guide you 
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Step 3 Customer Information

Confirm data 
is correct

Add 
customer’s 

email

Confirm 
shipping 
address



© 2024 Connect Holding II LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.

Step 4 Review and Verification
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If customer 
selected a plan 

with discount, the 
discounted 

amount shows

If eligible for My Bundle offer, this box 
will appear when clicking continue
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Step 5 Schedule Installation
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Click a date and 
specific times appear

Closer Offers 
MUST CHECK BOX DURING 
ORDER ENTRY TO APPLY
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This box must be checked before 
the disclosures (RCCs) will send.

Brightspeed policy allows a customer 
to cancel at any time. If cancelled 

before installation, the customer will 
receive full refund.

**Right to Rescind has always been a part of the RCCs that a customer accepts. If 
the customer has questions, please have them read the disclosure before accepting. 
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Disclosures & Payment Gathering
*Customer must submit themselves
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Once you click Send, the customer’s disclosures appear on BASS 
screen so you can see exactly what the customer sees
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Disclosures continued
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A timer will appear as well as disclosures for you to view.  Once customer 
confirms everything accepted – Click Retrieve Acceptance & Continue
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Time for TPV – Door to Door Only
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Call # on 
screen

•

Customer 
Verifies Order 

information
•

Once 
approved, click 
Refresh & then 

Continue

•

This process will only appear 
when a customer ports their 
phone number from another 
company
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Final Step – Submit Order
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Reporting System Issues - BASS

 If you receive an error in BASS, please be sure to report it. 

 Reporting system issues helps the Brightspeed team help you!

 If you receive an error in BASS, please send following to bass@brightspeed.com
 Transaction ID (this appears on every screen during an order, example below in red)
 Customer address
 Details of error and step being performed
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Copper Ordering

This option has to be chosen if 
customer is requesting phone only



© 2024 Connect Holding II LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.
21

Copper Ordering

Voice Services
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Copper Ordering

Voice Services – Porting phone number

System will 
inform agent if 
TFN is eligible

If an error 
appears after 
entering TFN, 
the order will 
not proceed.
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Copper Ordering

Tech Installation & Add-ons

**copper requires $30 one-time fee
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Customer Verification

Agent must send disclosures to customer where a credit check could determine a deposit
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Credit Check 

This is what the customer sees
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Step 1 Choose Services: Internet Offers
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