
© 2025 Connect Holding II LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.© 2025 Connect Holding II LLC. Proprietary & confidential. All rights reserved. Do not distribute without expressed written permission.

Postpaid Fiber 
Agent Assisted 
Credit Check

Train the Leader: 1.8.26
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Credit Check – New Agent Ability beginning Jan 12th 

The send button must be clicked to populate below so agent 

can fill out information
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Credit Check – New Agent Ability beginning Jan 12th 
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Click Retrieve Acceptance even though agent filled out credit check information

Credit Check – New Agent Ability beginning Jan 12th 
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Agent will see deposit amount on screen, if applicable.  This 
appears whether the customer or agent submits credit check info

Credit Check – New Agent Ability beginning Jan 12th 
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Thank 
you
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Melissa Rowe
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