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Our Beliefs
This is what we stand for:

Digital Society

Community inclusion

Environment

Our Strategy
Build fiber

Sell fiber

Improve customer 
service

Simplify operations

Our 
Brand
We are relentless in
our pursuit of
betterness

The
Frontier Way

This is “how” we work 
together to deliver 
for our customers

We earn customer
loyalty

+

We get it done 
together

+

We do what we 
say we will do

+

We create 
the future

Our
Purpose
Building 
Gigabit 
America

Our Programs
We bring our beliefs to life with these 
programs: 

Broadband for Good: We support the 
communities we serve

Red Loves Green: We care for the 
environment

Changemakers: We celebrate the
Builders of Gigabit America and 
what we enable
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Frontier Fiber is Frontier’s next-generation, all-fiber internet network delivering ultra-fast, reliable 

connectivity to millions of homes across the U.S. 

As of 2026, Frontier has shifted aggressively toward fiber, replacing older DSL lines and focusing 

on simple pricing, no data caps, and high-performance service built for modern digital demands.

Frontier Fiber offers a range of symmetrical speed tiers, from 200 Mbps all the way up to 7 

Gbps in select markets, making it competitive with top national fiber ISPs. 

These multigigabit plans are ideal for households with heavy usage, remote work needs, gaming, 

streaming, and smart-home environments.

WHAT IS FRONTIER FIBER
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Frontier Fiber is capable of up to…

7Gig Upload 

and Download

WHY FRONTIER FIBER

7000/7000 Mbps

vs. ~1Gbps w/ cable  

Smoother streaming. 

Faster cloud backups. 

Better performance when it matters.

that means

True Symmetrical Speeds
Equal upload and download. Cable upload speeds lag far behind download.

More Reliable
Less interference, fewer outages, consistent performance at peak hours.

Lower Latency
Faster response times for streaming, gaming, and video calls.

No Data Caps

Stream, work, and game without tracking usage.
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FRONTIER 
PRODUCT 
SUITE
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NOTE: Pricing as of 3/10/26. Always trust the system for pricing. Please verify current offerings as pricing and offers are subject to change.

FRONTIER FIBER SPEEDS
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FRONTIER FIBER PRICING

STANDARD PRICING: WITH VERIZON MOBILE:

-$15/mo

M+H Discount

Verizon Mobile + Home Enrollment
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CURRENT FIBER PROMO
MOBILE + 6 MONTH PROMO (ENDS 3.31.26)

Up to -$34.99/mo
Promo Discount

First 6 months; new fiber customers 

only
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FIBER EQUIPMENT    
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Lorinda Resendez 

FRONTIER VALUE ADDED SERVICES

• Frontier Fiber offers various value-added services to enhance performance and security to 

customize the customer experience allowing agents to create a value-based solutions for 

each customer. 

• Organization target attach rate of 135% average

• Products include anything additional in FTR partner portal I.e., VOIP and YouTube TV 

• Using a consultative sales process to find 1-2 VAS products creates a much more satisfied customer

• More money in the bank; Incremental commissions on each order will lead to thousands more in commissions 

per year for the rep and org

• The value of VAS products attached to an order is directly correlated to customer retention

• More VAS = Less chargebacks
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VAS WI-FI ENABLERS
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Whole-Home
Wi-Fi $10/Month
(1st Month on us) 

Wi-Fi Security 
Plus $10/Month

Wi-Fi Security
$6/Month

Unbreakable Wi-Fi 
$25/Month 
(1st Month on us) 

Offers additional 
extenders  to helps with 
dead spots, drop-offs 
and buffering – 
even when the whole 
family is online.

Provides consistently 
strong Wi-Fi signal 
throughout the home.

Number of devices vary 
based on internet speed 

Includes Wi-Fi Security, VPN and 
Password Manager.

Advanced security protects devices 
connected to home network and up to 
3 devices while away from malicious 
sites, viruses, phishing.

Parental controls restrict duration, 
timing, and content.

Ad blocking to stop pop-ups.

Internet activity reports by day, week, 
month.

VPN powered by Guardian conceals IP 
address, internet activity and personal 
info on up to 5 devices

Frontier-provided eero device required

Advanced security managed via eero 
app.

Protects devices connected to the 
home network from malicious sites, 
scams, phishing. 

“If it’s connected, you’re protected.”

Parental controls restrict duration, 
timing, and content.

Ad blocking to improve browsing 
experience.

Internet activity reports by day, week, 
month.

Frontier-provided eero device 
required. 

Fiber Internet customers with eero 
routers, providing a backup internet 
during unexpected Frontier fiber 
network outages.

Automatic switchover during network 
outages and back to fiber when 
restored. Easily managed through the 
eero mobile app.

Optional Battery Backup Unit (power 
pack), available for $130 through 
International Resources, offers up to 
4 hours of power during outages.

Includes 130GB of 4G LTE cellular data 
per month, resetting each billing cycle.

Frontier-provided eero device required.
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VAS PRODUCTS    
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Voice
$25/Month

Identity Protection
$15/Month, $5 Family 
Add-on 

My Premium Tech Pro
$10/Month

VOIP phone service: 

Includes unlimited local and long 
distance calling in 
US, Puerto Rico, and Canada.

Call waiting and forwarding.

3-way calling 

Caller ID 

Voicemail.

Includes personal information 
monitoring (SSN, phone number, email 
address, debit/credit card numbers, 
etc.) to help keep your sensitive data 
from becoming  public ($25.00/month 
when purchased retail).

Up to $1M in identity theft insurance.

Family Add-On includes 1 additional 
adult and up to 10 
children.

Live tech support agents for internet and 
connected tech supporting: Installation, 
set up, configuration, troubleshooting and 
use, Wi-Fi, streaming cloud 
services, data back-up, wireless printing, 
virus remediation, device selection, and 
more.

Available 7 a.m. to midnight ET, 365 days a 
year
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VAS VIDEO PRODUCTS   
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Total Cost - $73 per Month (normally $83)

Includes: 

- 100+ premium channels including sports, 

entertainment, news and locals

- Unlimited DVR Storage

- No hidden fees (all in pricing)

- Multiview feature: watch up to 4 programs on the 

same screen!

- Stream on 3 devices at once

Sign up for Frontier Fiber Internet and save up to 

$120 the first year ($10/mo.)* on a first-year 

subscription for first-time YouTube TV subscribers. 

Total Cost - $32 per Month

Included Products: 

- Whole Home Wi-Fi ($10/month 

value)

- Wi-Fi Security ($6/month value)

- Netflix PREMIUM ($25/month value)

Bundle savings of $108 per year ($9 

per month)
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FRONTIER   
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FRONTIER PROMOTIONS  
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FRONTIER + VERIZON MOBILE PROMOS  
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FIBER PROMO GIFT CARDS   
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Frontier Visa Gift Cars Offers are stackable with other 

offers: 

• 6 Months of 1 Gig Fiber On Us when customers link a 

Verizon Mobile account

• $15/mo Mobile + Home discount

• Free router + free expert installation

• Early Termination Fee An ETF applies if the Internet 

service is canceled within the first 12 months. The 

customer's ETF will be a minimum of $100.

• Visa Reward Card Sweetener accepted: ETF 

equals the value of the Visa Reward Card unless 

the card value is under $100. Then, the ETF will 

be $100

• If no Visa Reward Card is accepted the ETF for 

the Expert Tech Install is $100

• Exception: 2 Gig service has no ETF when the 

Visa Reward Card is not selected
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FRONTIER   
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FRONTIER PITCH AT THE DOOR



Lorinda Resendez 

20

FRONTIER PITCH
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Door Pitch: 

“Hey there! My name is ___ I’m part of the survey team here that put the new Fiber lines in that you see up on 

that pole. My job is to come out here to tell you what’s going on and how it affects you. I already got some of 

the neighbors set up, I assume you’re with Spectrum for your internet currently? And did you have a package 

with them or just their internet? Yea I bet you’re paying a lot with them huh? 

So let me explain how it works and what we’re going to do (explain)

It’s not a fit for everyone but you do actually qualify. Let me ask you a couple questions (identify pain points, 

what services they have and what they use them for). 

It’s only a matter of time before everyone in the area is switched over to Fiber optics. We are giving out the 

best deals our early adopters.
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FRONTIER PITCH
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Door Pitch: 

“Hey there! My name is ___ I’m with Verizon Fiber. Have you heard about the recent upgrades going on in your 

neighborhood? Great, so basically my job is to come out and tell you what’s going on and how it affects you. 

We’ve already got some of the neighbors set up, I assume you’re with Spectrum? And did you have a bundle 

with them? 

So, what we’ve found out is that Spectrum was the only option out here for a long time and are WAY 

overcharging people for the services they are providing. Let me ask you a couple questions (begin discovery)

Since Verizon has put these Fiber lines in, we’ve been able to significantly upgrade the speeds and offers 

available to you. 
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FRONTIER KEY METRICS   
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VAS Attach - Expectation of 135% as an organization 1.35 VAS products per order as an average. 

Frontier TOS Completion - Minimum Expectation of 90% as an organization

. 

Fiber Optic Gig Mix - Expected mix of 80%, meaning 80% of your organization’s orders should have an 

internet speed of at least 1 gig or 1000 Mbps.

Sales Per 1k Leads - given the number of leads assigned to your organization, each city is expected to 

maintain a minimum of 9 sales per 1k leads every 90 days. We will review weekly. 

Connect Rate - Expected connect rate of 90% or above. 

Headcount v Lead Total - As specified there is a minimum expectation of ‘Active’ heads per the 

number of leads assigned to your organization. An active head is defined by at least 2 sales per week.

Monthly Sales Quota – Set by the client every month based on lead count, expected active heads, and 

selling days. 
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FRONTIER   
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FRONTIER PARTNER PORTAL AND 

ORDER ENTRY 
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FRONTIER   

© 2025 Community Outreach Partners. –  Confidential and Proprietary 24© 2026 Community Outreach Partners. –  Confidential and Proprietary

Sales Reps should use this link to navigate to the partner 

portal: https://partnerportal2.frontier.com/

You should see this page and will sign in using the 

Username and password provided by your manager. 

If you have any issues signing in please, reach out to 

your supervisor and have them contact Community 

Outreach Partner’s onboarding team for assistance.

https://partnerportal2.frontier.com/
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FRONTIER   
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Once signed in you should see this screen. Click the ‘Partner 

ID’ box and a drop down with your company's partner ID 

should appear. Select it then press continue.

You will then see the screen below, select ‘Quick Quote View’.  
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FRONTIER   

© 2025 Community Outreach Partners. –  Confidential and Proprietary 26© 2026 Community Outreach Partners. –  Confidential and Proprietary

At this screen you will be able to see all the quotes you have created, as well as their status and edit them if it is a 

pending quote. 

To create a new order, click ‘New Quote’. 
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FRONTIER   
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Begin typing in the customer’s address until it shows in the drop down, then select it from the menu, check the 

‘Residential’ bubble and then click ‘Let’s Go’
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FRONTIER   
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You will now begin the order. Start by inputting the customer’s legal first and last name along with their cell phone 

number (preferably smart phone) and then an active, easily accessible email address.
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FRONTIER   
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Now you will select the internet speed the customer 

has chosen. At this screen you will also select the 

displayed VAS (Value Added Services) the customer 

has decided to add on, as well as select accept or 

decline any sweeteners (if available) offered to the 

customer. 

Notice: on the right side there is a Quote Summary 

available for your convenience that will be there 

throughout the whole sales process. 
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FRONTIER   
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Now you will select whether the customer wants a VoIP phone line. If yes continue as prompted. If the customer 

wishes to transfer a number, we will just need their account number from their previous provider as well as the 

name it is under. It is important to remind the customer this is not a traditional landline and will go down if they 

experience an internet outage.
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FRONTIER   
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Next, we will be going through any additional VAS 

products you and the customer have identified, as 

necessary. 

After the VAS section of the order, you will select whether 

to add YouTube TV/YouTube TV – Spanish Plan
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FRONTIER   
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Now you will cover the customer’s preferred 

communication preferences. Bill Ready 

Email Notifications MUST be turned on; all 

others are optional but encouraged. 
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FRONTIER   
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Now is time for the Credit Check. Preface with the 

customer that this does not affect their credit score in 

any way and is simply an identity verification step. If 

their credit is frozen through Equifax, they will need to 

call 888-378-4239 to temporarily lift the freeze. 

If they wish to avoid the credit check, enter their DOB 

then click ‘Refuse Credit Check’. There will be a 

required deposit of around $100. This is not a 

prepayment towards their first month bill, but they will 

get it back after 12 months or when they cancel. 
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FRONTIER   
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Next is billing and payments preferences for Auto Pay 

and Paperless Billing. 

A printed bill varies in price by market/state and is 

charged monthly. Paperless is always FREE. 

If the customer wishes to enroll in Autopay at a 

different time they may do so however, if they wish to 

receive the $10 discount they must do so before their 

first bill is due. 

Any deposits due are shown at the bottom.
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FRONTIER   
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For installation scheduling, it is important to first 

read the Wiring disclosure for speeds greater than 

200/200. Then click ‘Get Schedule’
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FRONTIER   
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You will then be given a calendar view of the available 

dates/times for professional install, what’s shown is all 

available. Reminder: the time slots are simply an arrival 

window. Installation will take roughly 2 hours but may 

vary. 

Use the notes section to let the technician know 

anything about the property i.e., dogs loose in yard, 

gate access code etc. Someone 18 or older must be 

present for installation, ID required if an individual 

looks to be younger. 
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FRONTIER   
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After date selection, read the following script as 

prompted in its entirety. 

After you have read to the customer it is a 

good idea to review the quote with your 

customer to confirm all name, address contact 

info etc. all looks correct. Do not count on 

there being a ‘back end’ support to edit an 

order post submission. 
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FRONTIER   
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Now you will send a link to the customer for them 

to set up Auto Pay and review/complete the terms 

and conditions. 

Once the customer has setup or declined auto pay 

and accepted the terms and conditions click 

‘Refresh’. The ‘Submit Quote’ button should now 

be solid Red, and you may submit the order. It is 

STRONGLY recommended you screenshot the top 

and bottom half of the screen that follows for your 

own records. 
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FRONTIER   
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SALES SUPPORT LINE & COPPER TO 
FIBER MIGRATIONS   
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FRONTIER   
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Fusion is the sales support line dedicated for you; the rep. DO NOT share the Fusion phone 

number with customers. Instead have them use the chat feature in the My Frontier app or call 

customer care at: 855-981-4544

Before calling Fusion, you will need to have your organizations PID handy. 

Call Fusion: (877) 312-3806

What Fusion is to be used for: 

- Placing a new order

- Serviceability request

- Order modification (Fusion cannot change an installation date)

- Check order status
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FRONTIER   
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For Copper to Fiber Migration orders call Fusion: 
(877) 312-3806

Must be in person with the customer.
When you call press:
1 for English
2 for sales rep
1 for order submission
1 for Copper to Fiber

To start the call, say:
"Hi, my name is (blank) I am a field sales rep, and I 
would like assistance placing a copper to fiber 
migration order."
Continue the order as prompted.

What is a copper to fiber migration order?
Copper to fiber migrations are for customers that 
currently have Frontier internet on the old copper lines. 
This means they are paying around $60/month for 50 
Mbps! It will cost the customer nothing to upgrade to 
the new fiber. 

How do you know which leads are migration orders?
The pin marking the house on sales Rabbit will be a 
yellow circle with a white star in the middle instead of a 
purple thumbs up. 
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FRONTIER   
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FRONTIER RESOURCES 
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SALES RABBIT LEAD MANAGEMENT 
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FRONTIER   
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BRANDED GEAR MARKETING MATERIALS BRANDED BADGES 
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F[ONE]  
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Partner Sales Teams  can access 

f[ONE] for additional trainings, product 

knowledge, and pricing and promos: 

https://kb.ftr.com/my.policy

f[ONE] Username: AltFTR
f[ONE] Password (Case sensitive): M@kV*!J#26

https://kb.ftr.com/my.policy
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