
 

 

CORNELIUS WARRANTY POLICY AND PROCEDURE GUIDE 
 

 

� Ice Cooled Dispensers 

♦ 2 Years Parts 
� Parts reimbursed at price Coke pays for parts  

� Durabide Hopper (5 years parts / no labor) 

• Hopper warranty only covers material defects related to the 

manufacturing process of the plastic bin liner 

♦ 2 Years Labor 

 

 

� Drop In Dispensers / Stainless Towers 

♦ 3 Years Parts 

♦ 2 Years Labor 

 

------------------------------------------------------------------------------------------------------------ 

 

♦ 1 Year Limited Labor 
� Electrical   Maximum Allowable 2 hours 

• Diagnose, repair, and replace all defective electrical 

components 

� Agitator Motors  Maximum Allowable 2 hours 

• Diagnose, repair, and replace defective agitator motors 

� Pneumatic Systems  Maximum Allowable 2 hours 

• Diagnose, repair, and replace all defective pneumatic 

components 

� Dispensing Valves  Maximum Allowable 1.5 hours 

• Diagnose, repair, and replace defective valve components 

� Mechanical Components Maximum Allowable 1 hour 

• Diagnose, repair, and replace defective mechanical 

components (Chutes, springs, agitators, etc.) 

 

NOTE:  For multiple system repair on same call add ½ hour to the 

highest allowable rate. 

 

 

Original Owner / End User Responsibility 
1. To pay for premium labor for holidays, weekends, or after hours work, 

misc. tool charges, use of diagnostic meters or equipment and all material 

not listed on the warranty rate guide. 

2. To pay for normal maintenance, adjustments, and cleaning. 

3. To pay for freight or handling damage 

4. To pay for service labor and/or parts required to correct improperly 

installed equipment.  Installation must comply with the installation 

instructions. 

5. To pay for service labor and/or parts required because of neglect, abuse, 

misuse, accident, fire, flood, freezing, or act of God. 


