Tanveer Ahmed

Certified User Experience Designer from Userhub

£ Work Experiences

@ Motorola Solutions renang, Malaysia
Senior UX & Service Designer | Full-time (On Site) | Oct 2024 - Present

Achievements

e Leading UX for a $100M Mission Critical PTT POD project for NYPD,
creating design rules and interactions to drive adoption and align with
legacy systems.

e Managing cross-functional collaboration across software, hardware,
industrial design, and human factors teams to deliver a unified user
experience.

. Nitex bhaka, Bangladesh
“ Lead Product Designer | Full-time | May 2023 - Aug 2024

Achievements

e Designed a Al based "Trend Research" platform that boosted designer
output from 2 to 10 per day, cutting the design-to-shipping cycle from 90
to 75 days.

e Designed a buyer platform for H&M and Zara, enabling design selection
via tech packs, order placement, and end-to-end shipment tracking,
increasing NPS from 4 to 7.

o Led a product design team of five, including both senior and junior
designers.

R Europe (formerly Seedrs) London, uk
Product Designer | Full-time (remote) | Feb 2021 - Apr 2023
Achievements

e Refined and optimized investment and deposit journeys, increasing
platform investments by 10%.

e Optimized platform workflows for the Legal & Finance team, enhancing
usability and reducing processing time by 15%.

e Redesigned a Critical Role System that enabled managers to securely
manage UK GOV official access, reducing unauthorized access risks.

Truck Lagbe phaka, Bangladesh
@l St Product Designer | Full-time | Oct 2019 - Dec 2020

Achievements

e Crafted a CX Trip Monitor for 15+ customer care executives, reducing
customer call times by 75% and improving truck allocation efficiency.

e Created a financial dashboard with data visualizations, improving B2B
transaction tracking and cutting reporting time by 40%.

Studiomaqs Dhaka, Bangladesh
Interaction Designer | Full-time | Dec 2018 - Sept 2019

Achievements

e Conducted 10 usability tests to refine Banglalink’s marketing website
prototype, improving Ul workflows.

e Designed polished, user-friendly Ul for HungryNaki’s food delivery app,
implementing UX enhancements that improved usability and engagement.

Email hi.tanveerahmed@gmail.com

Portfolio  Ul/UX Portfolio

Profile linkedin.com/in/tnvr825
Address Penang, Malaysia
Phone +60 166 70 3545

€ Education
B.Sc in Computer Science | 2016

GPA: 3.36 out of 4.00

American International University Bangladesh
(AIUB), Dhaka, Bangladesh.

L Skills

User Journey Mapping
Service Design
Wireframing
Interactive Prototype
User Interface Design
Design System

UBS Documentation

Documented Design Handoff

X Tools

Figma
Hotjar
n8n

Miro
ChatGPT
Claude Al

Y Proud moment for me

UX Boot Camp by userhub - 2018

Mentor

Mentored two groups of upcoming designers to solve a
real problem.

Smart City Hackathon - 2016
Champion: Clean City

Proposed a digital solution to maintain environmental
cleanliness and create a smart city globally.

Microsoft Imagine Cup - 2016
National Finalist

Proposed a business idea and solution for maintaining a
clean environment, which is effective for third-world
countries.


https://userhub.com.bd/about/alumni/tanveer-ahmed/
https://www.linkedin.com/in/tnvr825/overlay/1523900591377/single-media-viewer/?profileId=ACoAABVUYKQBuPa3uHnVL_fSkzHNzXNJ8RHVyqY
https://www.linkedin.com/in/tnvr825/overlay/1500578884244/single-media-viewer/?profileId=ACoAABVUYKQBuPa3uHnVL_fSkzHNzXNJ8RHVyqY
mailto:hi.tanveerahmed@gmail.com
https://www.linkedin.com/in/tnvr825/
https://drive.google.com/file/d/12BwGVcy7AP-_KQbSkIIW43gkvGFgVpDT/view?usp=sharing

