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Which
automotive
brands are
the most
visible in
ChatGPT?

TOYOTA 2.350.1%

4.036.5%

4.332.2%

3.738.7%

4.636.3%

4.132.1%

3.138.4%

FORD

3.932.4%

3.332.7%

3.530.4%

AVERAGE
RANK

SHARE OF
MENTIONS

On a monthly basis, we process 840 automotive-related LLM queries (420 FR,
420 NL) across ChatGPT*, AI Overview and AI Mode to measure and
compare brand visibility in Belgium. Reach out to discover the full audit.
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*We switched from OpenAI 5.2 Chat (API) to ChatGPT (scraping). **The study was conducted using 840 queries in French and Dutch for Belgium, focusing on three types of engines (hybrid, electric,
combustion), four types of vehicles (SUV, MPV, city car, saloon), and seven criteria: Quality/Price - Options/Equipment - Fuel consumption/Range - Performance - Design - Space - Safety, with five questions for
each criterion, including one relating to young drivers, one for families and three generic questions.  All changes relate to the period from January to February.
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What are the sources used by ChatGPT to answer?
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caranddriver.com

wikipedia.org

parents.com

theweek.com

caroom.fr
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Quality / Price
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By powertrain By purchase motivation
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FAMILY YOUNG DRIVER

By vehicle type By driver profile

SUV CITY MPV SALOON

Full study
on mentionlab.io

LEARN MORE

3213

2

Toyota

Hyundai

Volkswagen

Renault

Kia

2.6

3.8

3.2

3.2

3.9

43.0 %

38.4 %

35.0 %

34.1 %

32.8 %

50.1%

47.4%

35.8%

34.8%

25.8%

MENTION

% CITATIONS PAGES
MEDIAS

AV. RANK

BRANDS

39.5 %

37.8 %

32.1 %

31.8 %

27.1 %

MENTION

BRANDS

Results for

2.7

3.2

3.8

3.6

3.5

AV. RANK

6%

12%

16%

14%

11%

43%

7%

−9%

4%

7%

415

32

-6

13

32

-6%

-10%

6%

10%

2%

-5%

-22%

3%

19%

-25%

43

61

351

-78

8

% CITATIONS PAGES

MEDIAS

1

1

2

2

2

1

1

1


