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3. SERVICE INFORMATION

 

ERROR RELATED ANALYSIS

Service Ticket Number or System ID:

Installer / Delivery Address / Contact:

Inverter Serial Number

Commissioning Date

Yes

GENERAL STEPS1.

2.

2.1 Event Code

2.2 System cannot be turned on

2.3 Automa�c tripping a�er a period of opera�on

2.4 Wi-Fi Issues

 2.9 Voltage Measurement

 2.10 Undervoltage

 2.11 BMS/Stack Replacement

 

System Informa�on

Company

Contact Person

Street / No.

ZIP / City

Phone

Email

Configura�on 

BMS Serial Number

System Name on 
Inverter Portal

Service Informa�on

2.5 Firmware Update Issue

2.6 Changes in SOC

2.7 Ac�ve Link

2.8 Stack Exclusion Method

Please fill in all available informa�on in below table. Some informa�on like the Serial Number of the BMS is mandatory
to receive service.

Please mark the error related of the Service Manual that you checked, and collect all the
informa�on related to those Sec�ons.

Please carefully check all "General Steps" Service Manual and confirm this in the boxes below.

1.1 Se�ngs 1.4 Latest Firmware

1.2 Type of stacks 1.5 Restart

1.3 External Connec�ons 1.6 Correct opera�on

Before contac�ng us, you have confirmed that a qualified person has done the necessary control and collected all available informa�on above.

Yes

Descrip�on of
the Problem

BMS Event Code Inverter Error Code

Was the ba�ery charging / discharging before (was the system working normally before?)

Take pictures of connec�on area on the BMS and Inverter clearly showing connec�on cables

Get data of the Ac�ve Series ba�ery with the Ac�ve Link program (see of the service manual)

Please provide any addi�onal informa�on that is necessary or could help in the analysis of the service case (e.g., serial number of a
wrong module; video of a special behaviour; pictures; Ac�ve Link screenshots; module voltages... )

Inverter Firmware

BMS Firmware

BMS Connected to Internet

Important Note: The installa�on and all other kinds of works or measurements in correla�on with the Ac�ve Series 
ba�ery are only allowed by professional and qualified electricians. Improper handling can cause danger and damage.
Please see the Ac�ve Series Ba�ery Service Manual for troubleshoo�ng and the latest version can be downloaded on the 
website: h�p://enershare.cn. This checklist does not replace the official service manual. No responsibility is accepted for 
the accuracy of the informa�on.

Ac�ve Series Low Voltage Ba�ery System




