lionstone

Lionstone Quarterly

Edition |




Featured Facilities

comvalarium

C ARE CENTER

cottingham

CARE COMMUNITY

hawthorn glen

CARE COMMUNITY

heatherdowns

C AR E C ENTER

jackson
3 | Community Voices CARE GENTER
7 | SMARTER Champions

ohio valley manor
14 | Therapy Success Spotlight CARE COMMUNITY
17 | Past & Upcoming Events .

park vista
21 | Other News & Updates CARE COMMUNITY

walnut creek

g iti ilities!
We're proud to announce the addition of 4 new facilities! CARE COMMUNITY

colerain lima mansfield north park




Community Voices

Every resident has a story worth sharing.
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(Walnut Creek)

Patricia H. is the mother of Brady
and Jon Hoke. Brady led Ball
State to an undefeated 12-0
regular season in 2008 and
guided Michigan to a Sugar Bowl
victory in 2012. And her other son
Jon Hoke spenttimeinthe NFL as
a player with the Chicago Bears
and Kansas City Chiefs from 1980
to 198l.

(Cottingham)

Quinton R. is our community
ambassador who enjoys
giving tours to new people
who enter the community,
whether it be for a visit or
to stay. Quinton grew up
in a small town in Jackson
County, WV, where he
lived on a farm. He was a
volunteer firefighter and
also worked washing tables
at a community workshop.

50+ years of
experience

Quinton was also a
caregiver for his mother,

who had  Alzheimer's. C]]Cl'.\'l (JdCl\'SOl])
He is a special member
of our Cottingham Care Dr. Cheryl L is a cardiovascular disease specialist with over
Community and we would 50 years of experience caring for patients with heart and blood
all be lost without him! vessel conditions. She also provided comprehensive internal
medicine services, offering expertise in both specialized
QO‘J“NTEEIP cardiac care and general adult health management.

She worked at Holzer Medical Center for many years. She is
now a resident here at Jackson Care Center where she enjoys
reading, talking about the good ole days, and relaxing by
the window.
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Howard (Ohio Valley Manor)

Meet Howard. Howard is a long-term care resident at OVM. When you walk into his room, not only are you
greeted with a smile, but your eyes are drawn to the pictures on the wall. Howard was born in Pennsylvania
to a military family. At the age of 18, Howard enlisted in the Air Force. His father encouraged him to "make
a career" out of it. That is exactly what Howard did.

Howard served two tours of Vietnam and then was a crew member for the shadow
plane that followed Air Force One. As you look through his pictures, you see awards
like Air Force Commendation Medal, the Joint Service Commendation medal, The Air
Medal as well as Christmas cards and thank you cards from President Jimmy Carter
and President Ronald Reagan. Howard's work ethic in the military has spilled over
into the therapy gym. He is dedicated and determined to work hard on his skills.




Community Voices

Resident Art Show celebrates
talent, legacy, and lives well
lived At Ohio Valley Manor. We
are continually reminded that
the residents we care for are
so much more than the care
they receive. They are artists,
photographers, writers, makers,
storytellers, spouses, parents,
neighbors, and friends.

Each person carries a lifetime of
talent, interests, accomplishments,
and memories that deserve to be
seenand celebrated. Recently, our
facility had the privilege of hosting
a resident art show, highlighting
the incredible creativity and
personal accomplishments of
several of our residents.

The event was a meaningful
opportunity to honor the gifts
they have shared throughout
their lives and to recognize the
beauty they continue to bring
to our community. The show
featured the photography of
the late Marlene T., who passed
away on June 5, along with the
talented work of her husband,
Mike.

We also showcased the beautiful
embroidery of Annis R., Sandy
D/!s line drawings displayed her
artistic eye and personal style,
while our walls were lined with
the legacy of framed paintings
by Connie F. and canvases by
Pam V. In addition to visual art,
we were honored to recognize
two published authors,
Carolyn D. and Shirley W.
One of the most special parts of
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(Ohio Valley Manor)

the day was watching residents,
staff, and families enjoy the
artwork together. There
was joy in seeing each piece
appreciated, and there was a
visible sense of pride among
the artists and their loved ones
as their work was admired by
others. This art show was more
than a display of paintings,
photographs, embroidery,
drawings, and books. It was

CAROLYN

a celebration of full lives,
meaningful talents, and lasting
legacies. It reminded us that
every resident has a story worth
telling, gifts worth honoring, and
a life worth celebrating. We are
grateful for the opportunity to
spotlight the unique talents of
our residents and to share just a
small glimpse of what makes our
Ohio Valley Manor community
so special.
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SMARTER Champions

Recognizing our team members bring the SMARTER values to life every day
through their actions, dedication, and commitment to those they serve. °
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building together:

long-term. care.

We live our values, ensuring they resonate equally for residents and employees.

Simplify
Meet

Autonomous

Respect
Thoughtful

Empower
Relationships

Long-Term @

FOR EMPLOYEES

We reduce unnecessary complexity —
giving you the clarity and tools to
focus on what matters most.

FOR EMPLOYEES

We meet you where you are in
your career — supporting your
growth, goals, and balance.

FOR EMPLOYEES

‘We encourage ownership and decision-
making, empowering you to use your
judgment and take initiative in your work.

FOR EMPLOYEES

We respect every role and voice —
from caregivers to leaders —
knowing each makes care possible.

FOR EMPLOYEES

We approach decisions
with purpose — planning for
sustainability and long-term success.

FOR EMPLOYEES

We empower you to take initiative,
learn, and lead — building
confidence and capability.

FOR EMPLOYEES

We foster teamwork, mentorship,
and appreciation — because
relationships build culture.

FOR EMPLOYEES

‘We invest in your long-term success —
helping you grow, develop, and
find fulfillment in a lasting career.

FOR EMPLOYEES

A caring culture that prioritizes
your wellbeing, balance, and ability
to give your best each day.

ion a connected ecosystem where residents live with joy and security, and employees grow with

FOR RESIDENTS

We make care easy to understand
and access — removing barriers
to comfort and quality of life.

FOR RESIDENTS

We meet you where you are —
respecting your individuality,
preferences, and pace.

FOR RESIDENTS

We respect your right to make choices about
your life & care, supporting independence
while providing guidance and safety.

FOR RESIDENTS

We honor every
person's dignity, culture,
and personal story.

FOR RESIDENTS

We approach your care
with compassion,
foresight, and intention.

FOR RESIDENTS

‘We empower you to
live fully and make choices
about your life and care.

FOR RESIDENTS

We cultivate trust, warmth,
and genuine connection —
because care is personal.

FOR RESIDENTS

We commit to your continued wellness —
not just recovery today, butindependence
and vitality for years to come.

FOR RESIDENTS

Compassionate, individualized
care that recognizes your whole
self —body, mind, and spirit.

pride & opportunity — both supported by thoughtful leadership, innovation, and genuine compassion.
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(Walnut Creek)

As an STNA, Talissa H. builds the strong, trusting
RELATIONSHIPS that keep our unit running
smoothly and safely. She collaborates effortlessly
with floor nurses, fellow aides, and therapists,
ensuring seamless communication during shift
handoffs and daily care. Residents and their families
deeply trust her because of her warm, positive
attitude and consistent presence.

By breaking down communication barriers and
always stepping up to help her peers, she creates
a supportive team environment and significantly
strengthens our facility's workplace culture.

M A

meet.

long-term. care.

simplify. autonomous.

LSC Quarterly Newsletter | Edition |

(Cottingham)

Janet M. is our dietary manager and she goes
above and beyond to ensure our residents have the
best dining and food service experience. She has
worked at this community for 23 years as a loyal and
dedicated employee. She is respectful and caring
towards our residents at all times, as embodied by
our SMARTER principles.

She gets to know our residents on a personal level
and adds personal touches to accommodate their
wants and needs. A huge shout out to Janet for all
she does for our Cottingham Care Community!

T

thoughtful.

empower.

respect. relationships. long-term.
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(Park Vista)

Michelle T. has been a nurse with Park Vista for
6 years. She started as a floor nurse on skilled
nursing and transitioned to an AL charge nurse. In
July, Chelly is taking on a new challenge as a Unit
Manager on the SNF. Her leadership over the last 6
years has been evident and we are ecstatic about
empowering Chelly to grow at Park Vista!

Through respectful relationships, and her motto
to "do not ask others to do tasks you would not do
yourself", Chelly leads those around her to provide
the best care for our residents.

building together: :7"{ s
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(Jackson)

Joy always goes above and beyond for other staff
and the residents. She shows what it truly means to
be a SMARTER champion with her dedication and
compassion for what she does daily.

respect.

T

thoughtful.

empower. relationships. long-term.
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SMARTER Champions

(Hawthorn Glen)

Noella, one of our aides on our AL, received an
outstanding shout out from a family member. They
stated that she always goes above and beyond to
spend time with their mother who is on our memory
care unit. The resident now remembers Noella, and
always greets her with a hug. She takes the extra
time to provide exceptional care and ensures her
needs are met in addition to giving her extra time
and conversation.

building together:

M A

autonomous.

SMART

long-term. care.

simplify.

11
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(Heatherdowns)

Scheduler/ Central Supply - Joyce goes out of her
way to make sure the residents and staff have the
supplies necessary for proper care. That we have
the proper number of staff for the residents. Joyce
greets staff, residents and visitors by name, she
always has a warm greeting.

(Ohio Valley Manor)

The entire therapy department has exhibited the
SMARTER values daily for our building. They are
creative, passionate and dedicated to assisting
residents achieve their goals. They are thinking
outside of the box, pushing the patients to do things
they didn't think they could achieve, and are always
there cheering them on. They are a wonderful
asset to the building, with each clinician displaying
flexibility to work in whatever setting they are
neededin.

E R & ¢

long-term.
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thoughtful. empower. relationships. care.



SMARTER Champions

(Park Vista

Jasmine W. worked at Park Vista
a few years ago and chose to
return to the team she loved so
much. While providing excellent
care as an STNA at Park Vistq,
she has worked hard in nursing
school to become an LPN.
Jasmine is excited to grow in her
career as a nurse and eager to
pass her NCLEX next month and
committed to continue to offer
the best care for the residents at
Park Vista!

-
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SMARTER Champions
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EMPLOYEE BENEFITS

(© Paid Time Off

e New Hires: Up to 50 hours per year.

e Part-Time Employees:

Start with 20 hours per year.

e PTO increases every year with seniority.

% Paid Holidays

e 7 company-paid holidays plus

two holidays of your choice.

{f}' 401(k) Retirement Plan

e Company match: 50% of employee

contribution up to 6%.

& Tuition Assistance

e Support for your education

and career growth.

[§ Cell Phone Benefit

e Free 5G smartphone — Company pays bill.

@? Learn & Earn

e Paycom Learning training modules with

extra pay upon completion.

Weekly Events

Fun activities every week.

Monthly themed calendars with
prizes and surprises.

Employee of the Month

Recognition for outstanding performance.

Daycare Discounts

Helping support working families.

& Mentorship Program

Mentor others and earn extra money.

= Daily Pay

Early access to your earned
wages before payday

@), Care & Wellness Program

Preventative health resources and
employee wellness tools.

Opportunities to maximize eligible
pre-tax benefit savings.



Therapy Success Spotlight

Every therapy journey is worth celebrating. Ve want to recognize the hard work,
determination, and progress of the residents and patients we serve. 0




Therapy Success Spotlight LSC Quarterly Newsletter | Edition |

ohio valley manor

C AR E c OMMUNITY

When Steve first arrived at Ohio Valley Manor, he was
unable to walk. Through determination, dedication, and
the support of our therapy team. He was able to return
home walking with a cane and a renewed sense of
independence!

cottingham

CARE COMMUNITY

Peggy H. admitted to our SNF from the hospital, after an
acute episode that happened at home. She was unable
to walk or transfer without assistance when she arrived
to our SNF at Cottingham. She also could not do any
activities of daily living.

After hard work with our therapy team, she has grown
stronger and is now able to transfer herself and do many
of her ADL's with minimal assistance. Because of her
progress, she was able to move from the SNF to her own
apartment in assisted living.

walnut creek

CARE COMMUNITY

Carolyn P. admitted to us in back in April, after bouncing
around other Skilled Nursing facilities post-surgery in
November. When she arrived, she required moderate
assistance with bed mobility, maximal assistance to stand
up to a walker, and was dependent for completion of ADLs.

Over the last two months she has improved markedly
because of the work she put in with Physical and
Occupational therapies. Carolyn is now able to get herself
in and out of bed as she pleases, walks with supervision up
to 200 ft using a walker, takes herself to the bathroom, and
dresses herself.
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(Jackson)

Sherry M, is one of our very own
staff members. Recently she had
a health problem that caused her
to be admitted into the facility
for therapy. She is doing well and
almost back to her old self.

We are so happy that she chose
e e 5 . us andtrusted herteam members.

T

!
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(Hawthorn Glen)

Mr. William T moved into our AL
facility lastmonth and hes thriving.
He came to us on our SNF, not
able to move his legs/feet, and
is now walking in therapy and is
able to transfer himself and uses
his wheelchair to get around.
He is proof that hard work and
determination pay off!

(Convalarium)

"My experience at the Convalarium was nothing more than
great! The Staff was incredible, from the RTs to the Social
Workers.. | was told by the Pulmonologist that | would have
a trach for the rest of my life. He also said if i was to get
decannulated | would die!

The Director of Respiratory proved that theory wrong.. She
worked hard for me to get decannulated. | am alive and better
than ever! The nurses, physical therapists, and respiratory
therapists nursed me back to life! Without the help of them, |
would be dead and gone. | am definitely going to miss them a lot!

My greatest love and appreciation goes out to them...
They saved my life!”

16



Past & Upcoming Events

Celebrating the moments that bring us together



Past & Upcoming Events
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Hawthorn Glen

We recently had a goodbye party for a resident who moved to Texas to be closer to her family. The resident
was sad to leave our facility, and told us we have become her home away from home. She is sad to leave
but she knows its the best decision to be closer to her mother that is still living. At our goodbye party, she
was so touched and she was crying tears, but she promises to keep in touch!

Cottingham
C

Cottingham Care Community
hosted our annual Father's
Day brunch on 6/19/2026. Our
Mother's Day event was a big
success also, as we celebrated
all of our special moms in our
community, which included a
small gift and assorted desserts.
Thank you to all of our wonderful
mothers and fathers and all
you have done and sacrificed
to provide for your families.

Ohio Valley Manor

OVM  Introduces  Nocturnal
Nursing Week to Celebrate
Overnight Staff At Ohio Valley
Manor, quality care does not stop
when the sun goes down. While
much of the community is resting,
ourovernightteamishard atwork
caring for residents, supporting
the facility, and ensuring that
needs are met throughout the
night. OVM is always looking for
meaningful ways to engage and
encourage the employees who

serve during these important
overnight hours.
Our  Administrator  regularly

prepares home-cooked meals for
night shift staff, and the facility
works to provide at least one
engagementactivity each month.
These efforts are one small way
to remind our overnight team that
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their dedication is seen, valued,
and appreciated. This July, OVM
is taking that appreciation a step
further with the introduction of
Nocturnal Nursing Week.

During Nocturnal Nursing Week,
OVM will celebrate the team
members who keep care going
after dark with fun activities,
special treats, and opportunities
for connection. The week is
designed to shine a light on the
important role overnight staff
play in the daily life of the facility.
Night shift employees often work
quietly behind the scenes, but
their impactis anything but small.
They provide comfort, respond to

needs, support residents through
the night, and help ensure that
each new day begins with safety,

dignity,
motion.

and care already in

Nocturnal Nursing Week is our
way of saying thank you to the
caregivers, support staff, and
team members who serve while
others sleep. Their commitment
helps make OVM a place where
residents are cared for around
the clock, and we are grateful
for the opportunity to celebrate
them in a special way.



Past & Upcoming Events

LSC Quarterly Newsletter | Edition |

Ohio Valley Manor
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Convalarium

Mother's Day Momosas - We had a great time
celebrating our mother's with a fun brunch! The
residents and their families gathered and we all
enjoyed one another's time on a special day.

Convalarium Community Service Day: The
Convalarium team spent a Saturday assisting the
elderly in our community with spring gardening. We
had a fantastic time and those assisted were very
appreciative of our time and efforts.

Jackson

We will be hosting a Senior Expo coming up in
October 2026 for Vinton and Jackson County.

19
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Past & Upcoming Events

Our community thrives on events that bring people
together through a mix of lighthearted fun, unique
trends, and classic traditions. Events like Drink from
anything but a Cup, Dirty Soda Bars, and Classic
Car Shows and BBQs.
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Other News & Updates

Highlights and stories from across our facilities and teams.
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Cottingham
C

Cottingham Care Community has a new admissions and marketing director, who is here to assist with all of
your admission inquiries and move-ins. Lashay comes to our community with several years of experience in
social services, as well as marketing and admissions. She is a resident advocate who will ensure that all of our
new residents have a nice, clean place to stay upon arrival and will also assist with customer service needs.

Ohio Valley Manor

At Ohio Valley Manor, teamwork
is seen in the way staff care for
residents and in the way they
care for one another. The support
shared between coworkers helps
create a workplace where people
feel encouraged, celebrated, and
truly part of a community.

Recently, our staff came together
to celebrate two of our CNAs,
Lily and Jadyn, who are both
preparing for their upcoming
weddings. Lily will be getting
married in August, and Jadyn will
be getting married in September.
To honor this exciting season in
their lives, the team hosted a mini
bridal shower with a fun "She's
Been Scooped Up" theme. The
celebrationincludedice cream for
both residents and staff, giving
everyone a chance to sharein the
joy.Residents were able tojointhe
fun, offer congratulations, and
enjoy a sweet treat alongside the
team members who care for them
each day. Moments like these are
a special reminder of the close-
knit environment at OVM.
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Our staff members do more than
provide quality care. They build
relationships, encourage one
another, and create meaningful
memories with residents and
coworkers alike. We are so
thankful for the kindness and
camaraderie shown by our team.

Celebrating Lily and Jadyn was
not only a way to recognize
two wonderful CNAs, but also
a beautiful example of the
supportive spirit that makes OVM
such a special place to work and
live. Congratulations to Lily and
Jadyn as they prepare for their
wedding days. Your OVM family
is excited to celebrate this next
chapter with you!

OVM  Welcomes Project Life
Students for Hands-On Learning
Experience Ohio Valley Manor
recently had the privilege of
taking part in Project Life, an
incredible  program  through
Southern Hills Joint Vocational
School. Project Life serves
graduated students ages 18 to
25 who benefit from continued
job training, hands-on learning,
and real workplace experiences.
For 12 weeks, one instructor
and three Project Life students
joined our team to learn more
about what it is like to work in
a healthcare facility. During
their time at OVM, the students
worked alongside members of
our dietary department and

activities staff, gaining practical
experience while also becoming
a special part of our facility
community.

The students were able to see
firsthand how many different
roles come together to support
residents each day. From
helping in dietary services to
participating in activities, they
had the opportunity to build skills,
practice  workplace routines,
and interact with both staff and
residents in a meaningful way.

Our team loved having the
Project Life group with us. Their
presence brought energy, joy,
and connection to our facility,and
it was a pleasure to watch them
grow in confidence throughout
the experience. Partnerships like
this are a wonderful reminder
of the wvalue of community
connection.

At OVM, we are grateful for
opportunities to support local
students while also introducing
them to the rewarding work that
happens inside long-term care.
We are thankful to Southern
Hills Joint Vocational School, the
Project Life instructor, and the
three students who spent these
12 weeks with us. They made a
lasting impression on our team,
and we were honored to be part
of their learning journey.
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We are currently in the process of updating the building! We are starting with fresh paint and are excited
to share the additional updates to come. We are one of the larger ventilator units in the Columbus area
and as of today, all of our 22 ventilator rooms are occupied with patients we are providing excellent care
for. We have 4 additional rooms in the process of getting ventilator certified and are looking forward to the
opportunity to provide care to more residents in need of ventilator support.

OVM is a teaching facility. We team up with the
local career and technical school for local high
school students. Through this partnership, OVM
is able to secure positions for local students who
are interested in the medical field. Last year the
OVM therapy department had two students who
assisted in the clinic.

Through their experiences, one student enrolled
into the OTA program at a nearby college and the
other, into a nursing program. This coming August,
OVM will put two new high school seniors in the
clinic. They have already voiced interest in the PT
an OT field. OVM does not miss an opportunity to
give back to our community.

We are always attending local health fairs in our
community to promote our facility as well as overall
wellnessfor the geriatricpopulationinthe community.

- HAPPY -
O e
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alois alzheimers

C A R E cC E NTE R

arlingon pointe

C A R E C ENTE R

belle springs

CARE CENTER

brookwood

colerain

CARE CENTER

columbus alzheimer's

[ A R E [ E N T E R

convalarium

CARE CENTER

cottingham

CARE COMMUNITY

covenant village

C AR E C ENTE R

east park

CARE COMMUNITY

fairfield

CARE COMMUNITY

florence park

C ARE CENTER

greenbriar

CARE COMMUNITY

greenville

CARE CENTER

hawthorn glen

CARE COMMUNITY

heatherdowns

C ARE C ENTER

jackson

CARE CENTER

ccccccccccccc

loveland

CARE CENTER

madeira

CARE CENTER

mansfield

CARE CENTER

32 OHIO FACILITIES

lionstone

HEALTHC CARE

mccrea manor

C AR E C ENTER

merriman

CARE COMMUNITY

north park

CARE COMMUNITY

ohio valley manor

C ARE COMMUNITY

park vista

CARE COMMUNITY

paulding

CARE COMMUNITY

piqua

CARE CENTER

rosemount

CARE CENTER

shaker gardens

CARE COMMUNITY

st.henry

CARE COMMUNITY

walnut creek

CARE COMMUNITY




