Apricot

Re-Engaging Children—One Byte at a Time

Safeguarding You

We want you to feel safe and secure when you work online with us.....but if you have
problems or difficulties we’re very happy to share them.

These could be homework problems, bullying issues or problems at home. Anything you
want to discuss we are happy to listen. You may feel it's easier to talk with someone online
so that’s fine with us!

Who to talk to:
You can talk to whoever you feel comfortable with — this may be

a teacher
a member of Apricot staff in the office (01242 604985)

What we’ll do:

We will remain confidential wherever possible — this means we will only speak to other
people if we are concerned about your safety and we would tell you about this. You can feel
safe talking to us about something that is happening to you or about how you feel about
something, knowing that we will listen without judging you.

We will try our very best to help you ourselves or tell you who to contact if you would like
more advice. If we need to, we can contact others to help. We’ll do this within 48 hours.

We will only take action if we feel it's an emergency and we will talk to you about this first.



