Direct Debit timeline
and late payment

notifications

9 Smart




Direct Debit Timeline
Monthly automated DD schedule

Payroll upload

5thto 7th

Collection
initiated

14th (or next
working day)

Contributions
invested

Before 5th

Contributions
sent to
GoCardless

7th (or next
working day)

Contributions
paid

15th (or next
working day)



Direct Debit Timeline - Pay Now

If an employer presses Pay Now on the platform after uploading contributions initiating an immediate

Direct Debit schedule.

Pay now

C'o!le.,-ction Contributions
initiated invested
Day 8 (or next
Day 1-2 working day)
Day 9
Day i_(or dnext (or next working
Contributions working day) day)

sent to
GoCardless

Contributions
paid



Late Payment Schedule

Example timeline of communications for an April pay period

Pay period April

Nudge to employer

Contributions
uploaded by 5th of
May

L 60 day late
contributions are tification
behind schedule notifica )
If not invested by 22nd If not invested by 22nd
22nd of May of June August
If not invested If not invested by
by 22nd of May 22nd of July
Contributions 30 day late 90 day late
invested notification notification
Reported to the

Pension Regulator



