
AESTHETIC NATIONAL INSTITUTE

Cancellation & Rescheduling Policy

All registrations for Aesthetic National Institute (ANI) Center of Excellence courses are 
final and non-refundable. By registering for an ANI Center of Excellence course, the 
attendee acknowledges and agrees to the following terms:

Cancellations

All course registrations are non-refundable. Under no circumstances will a monetary 
refund be issued. 
Cancellations made by an attendee, regardless of reason or timing, do not qualify 
for a refund. 
Cancellations made within 48 hours of the scheduled course start time will result in 
the full forfeiture of the registration fee, and are not eligible for rescheduling or 
transfer.
Failure to attend a scheduled course ("no-show") will also result in full forfeiture of 
the registration fee.

Rescheduling

Rescheduling is not guaranteed, and may only be permitted with prior written 
approval from Aesthetic National Institute.
All rescheduling requests must:

Be submitted in writing via email to training@anihouston.com
Be received more than 48 hours prior to the scheduled course start time
Include the attendee's full name, registered course, course date, COE location, 
and reason for the request
Receive written approval from Aesthetic National Institute before any 
registration may be transferred or rescheduled



Individual ANI Center of Excellence locations, instructors, founders, or staff 
members may not independently approve a reschedule, transfer, credit, or refund.
Approval of any rescheduling request is at the sole discretion of Aesthetic National 
Institute and is not guaranteed. If approved, the attendee may be permitted to 
apply the registration toward another eligible ANI Center of Excellence course, 
subject to availability and any additional terms provided at the time of approval.

No Refunds

Under zero circumstances will money be refunded for an attendee-initiated cancellation, 
rescheduling request, inability to attend, or no-show. Submitting a cancellation or 
rescheduling request does not constitute approval and does not alter the non-
refundable nature of the registration. By completing registration, the attendee confirms 
that they have read, understood, and agreed to this Cancellation & Rescheduling Policy.


