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Innovation in Automation

Boosting B2B Lead Generation Efficiency
with a Telemarketing Platform
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A cloud-based telemarketing platform designed for B2B dialing, enabling agents to maximize

conversations with the right party contacts. By integrating workflows for agents, supervisors,

data, quality, and reporting into one system, the solution provides businesses with complete
control over their telemarketing operations.

-- Challenges --

e The existing PHP-based platform had consistency and performance issues, leading to poor
user experience across devices.

e High voice costs, slow loading supervisor screens due to excessive service calls, and
handling of large campaign datasets made the application inefficient.

» Additionally, the suppression list for campaigns required precise implementation to avoid
invalid leads, and campaign registration through Excel files added further complexit

-- Solution --
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-- Results --

Significant reduction in performance bottlenecks, with faster supervisor screen load
times.

High-fidelity, mobile-first Ul providing consistent experience across devices.
SEO-friendly design enabling the platform to generate quality leads more effectivels}.
Re-engineered system supported campaign scalability and improved relia;oility.
Enhanced usability positioned the platform as a robust lead generation and industfy
insights solution.

-- Technical Stack --
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-- Key Takeaway --

By adopting a mobile-first, SEO-friendly approach with Angular Universal and Node.js,
the telemarketing platform overcame its legacy PHP limitations. The re-engineered
system improved speed, usability, and scalability, ensuring better campaign

management, higher-quality leads, and stronger market positioning.
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