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Elevating Onboarding with 
GenAI

Challenges Faced

A leading retail brand grappled with the challenge of effectively engaging its mobile-savvy 

audience. The existing mobile platform lacked the personalization needed to provide an immersive 

shopping experience, hindering the brand's ability to meet the evolving expectations of its 

customers.

Solutions Offered

Invimatic's Android App Development team tackled the challenge by crafting a custom Android 

application using advanced AI technologies, including Natural Language Processing (NLP) and 

Machine Learning (ML). These technologies enabled the creation of a dynamic and personalized 

shopping experience. The app's development, driven by Java and Kotlin, ensured seamless 

integration with existing systems, providing a comprehensive solution to the brand's engagement 

woes.

Implementation Details

Natural Language Processing 
(NLP)

Implemented for intelligent content 

understanding and customer interaction.

Machine Learning (ML)

Utilized for predictive analytics, enabling 

personalized recommendations and user 

experiences.

Java and Kotlin

Leveraged for robust and flexible app 

development, ensuring compatibility with 

a diverse range of Android devices.

Business Benefits

AI-Driven Personalization

The incorporation of NLP and ML led to 
personalized features, enhancing the 
overall shopping experience and 
meeting client-specific requirements.

Operational Efficiency Boost

Seamless integration with existing 
systems improved data synchronization, 
streamlining processes, and enhancing 
operational efficiency within the retail 
ecosystem.

Mobile Sales Surge

Within the initial quarter of the app's 
launch, the retail brand witnessed a 
substantial 30% increase in mobile-
driven sales, showcasing the direct 
impact of AI-driven personalization on 
business growth.

Takeaways

By harnessing the power of AI, the retail brand not only overcame its mobile engagement challenges but also achieved significant 

business growth. The success of the custom Android app launch demonstrated the brand's commitment to leveraging cutting-edge 

technologies for an enhanced and competitive customer experience in the retail landscape.

https://www.linkedin.com/company/invimatic/

