STARTING JANUARY 1, 2027

Optum Rx will manage
your pharmacy benefits

AN WHAT'S CHANGING?

New pharmacy benefits manager: Optum Rx Effective date: January 1, 2027
Most members can keep using their current pharmacy
Watch for your new ID card to arrive in the mail

Before January 1, 2027 After January 1, 2027

Check coverage details for your medications Create an account at OptumRx.com

at welcome.optumrx.com/htctpremium
Download the Optum Rx app

Look for Prior Authorization (PA), Step Therapy

(ST) or Quantity Limit (QL) requirement Use your new ID card when filling prescriptions

Set up your account with Optum Home

Talk to your doctor if any new approval . ; i
Delivery Pharmacy if you use mail order

is needed

Call Optum Rx at 1-800-765-6830

If you use mail order, your prescription will ) )
if you have questions

transfer to Optum Home Delivery Pharmacy

Watch for your new ID card to arrive
in the mail

Try to keep about a one-month supply
of your medications during the change

LEARN MORE




Pharmacy Network
Visit welcome.optumrx.com/htctpremium

 Most members can keep using their
current pharmacy.

» Optum Rx works with all chain pharmacies
and most independent pharmacies.

Home Delivery

Visit OptumRx.com
Or call 1-800-765-6830 to get started

» Your eligible current mail order prescription
will automatically transfer to Optum Home
Delivery Pharmacy.

 Compound medications, controlled
substances, and prescriptions with no refills
remaining will not automatically transfer and
you may need to get a new prescription.

e You can also fill your 90-day
prescriptions at your local pharmacy.

Specialty Drugs
Visit specialty.optumrx.com/new-fill
Or call 1-877-656-9604 to register

» You must fill your specialty medication at
Optum Specialty Pharmacy.

» Your eligible current specialty prescription

will automatically transfer to Optum Specialty

Pharmacy.

GLP-1 Medications

* Weight loss GLP-1 medications are not
covered by your plan.

e Diabetes GLP-1 medications are covered
when plan criteria is met and approval
is received.

Medication Approval
Visit welcome.optumrx.com/htctpremium
and search for your medication name.

If your medication shows YES for Prior
Authorization, Step Therapy or Quantity Limit

Talk to your doctor before January 1.

Your doctor can submit request at
slate-rx.promptpa.com

Or by calling 1-833-789-9236.

« If you currently take a medication that
needs approval, that approval will not move
to your new pharmacy benefit with Optum Rx.

e Optum Rx partners with SlateRx for coverage
determinations. Certain medications may
require a clinical review and approval before
they can be filled.

» You may see these terms when you
check your medications.

PA (Prior Authorization): Your doctor must get
approval before the prescription can be filled.

ST (Step Therapy): You may need to try
another medication first.

QL (Quantity Limit): There are limits to how
much of a medication you can fill at one time.

Prescription Costs

Visit welcome.optumrx.com/htctpremium
to confirm your copay tier.

» TIER 1: Lowest-cost generic medications
» TIER 2: Preferred brand-name medications

* TIER 3: Non-preferred brand medication;
lower-cost alternatives are available in
Tier 1 or Tier

LEARN MORE




