IMPORTANT CONTACTS

COVERAGE CONTACT WEBSITE APP
Medical BlueCross BlueShield** bchstx.com BCBSTX
Pharmacy Optum RX optumrx.com Optum RX

Savings & Spending

Plans (HSA/FSA/DCFSA)

Optum Financial

my.optum.com/trinityindustries

Optum Financial

Adoption and
Surrogacy Support

Trinity Benefits

Trinity_Benefits@trin.net

N/A

Virtual Primary Care

Teladoc Health

teladoc.com

Teladoc Health

Diabetes Management

Teladoc Health

teladoc.com

Teladoc Health

Virtual Physical Therapy

Hinge Health

hinge.health/trinityindustries

Hinge Health

Dental

Delta Dental Policy
#17965

deltadentalins.com

Delta Dental Mobile

Vision

Davis Policy #500765

davisvision.com (not enrolled,
enter client code 7047)

Davis Vision

Critical lliness,
Hospital Indemnity, &
Accident Insurance

Reliance Matrix Policy
ClVC12000031745
HI VH12000031732
Al VAI2000031759

reliancematrix.com

Reliance Matrix

Life and AD&D

Reliance Matrix Policy
GL1500002871
VAR1610001354

reliancematrix.com

Reliance Matrix

Short-Term &
Long-Term Disability

The Hartford Policy
#681438

abilityadvantage.thehartford.com

N/A

Employee Assistance

SupportLinc

mysupportlinc.com

SupportLinc

Program (EAP) Group Code: trinityindustries eConnect®
Tobacco Cessation Quit for Life quitnow.net/trinity Quit for Life
Employee Discount BenefitHub trinity.benefithub.com BenefitHub
Program

Voluntary Products

EE;L?;i;}"t;rtg?:ft::r:(:’et MetLife metlife.com/mybenefits MetLife US
Insurance)

Legal Insurance MetLife members.legalplans.com MetLife US
401(k) Plan Voya TrinityRetirement.voya.com Voya Retire
Benefits Resource Page Trinity trinbenefits.net N/A

TRINITY BENEFITS CENTER
888-765-5367 | mybenefits.trin.net*

Monday - Friday 7200 a.m. - 7:00 p.m. (CT)
Go to trinbenefits.net to learn more about Trinity Benefits.

*Once you have registered on the Trinity Benefits Center website as a new
hire, you can access the Trinity Benefits Center from the Trinity Portal
under Applications.

**Refer to your BCBS ID card for group number and member ID.

For direct vendor and program phone numbers,

refer to the respective page in this guide.
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