A Guide to NetSuite for
ERP Systems Admins

Essential Tips and Best Practices for
Managing and Optimizing Your NetSuite
Environment
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The Role of the ERP Systems Admin in a
Company's ERP System

The ERP Systems Admin is responsible for maintaining, configuring, and
optimizing the ERP system to support the company's operational goals.
This includes managing system settings, user access, workflows,
customizations, and ensuring data integrity across all modules.

System Configuration and
Maintenance

The ERP Systems Admin is
responsible for configuring
and maintaining the ERP
system to align with
business processes. This
includes managing custom
fields, forms, records,
workflows, and saved
searches to ensure the
system meets evolving
operational needs.

User Support and Training
The ERP Systems Admin
acts as the primary point of
contact for system-related
issues, providing
troubleshooting, user
training, and
documentation. Their
expertise is crucial in
driving user adoption,
resolving technical
problems, and ensuring
teams can effectively
leverage the platform.

Access Control and
Security Management
Managing User Roles and
Permissions

The ERP Systems Admin
has responsibility for
defining and maintaining
user roles, permissions, and
access controls within the
ERP system. They ensure
that security policies are
enforced, audit trails are
maintained, and sensitive
data is protected.

Integration and Data
Management

The ERP Systems Admin
ensures that integrations
between the ERP and third-
party systems function
correctly. They manage
data imports, exports, and
migrations, and work to
maintain data quality and
consistency across the
platform.
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Day-to-Day Impacts of ERP on the
Systems Admin Role

System Monitoring and Troubleshooting

NetSuite provides ERP Systems Admins with system dashboards, error
logs, and performance metrics. This immediate access enables admins
to monitor system health, track integration statuses, and identify issues
before they impact end users.

Configuration and Optimization

With deep knowledge of the platform, ERP Systems Admins
continuously refine workflows, saved searches, scripts, and custom
records. NetSuite's SuiteCloud tools support automation and
customization, enabling admins to streamline processes and improve
system performance.

Scalability and Platform Management

Managing Growth and Change

NetSuite's cloud-based platform requires ongoing administration as the
business grows. ERP Systems Admins manage new module rollouts,
subsidiary configurations, and multi-currency or multi-location setups,
ensuring the system scales smoothly with the organization.



How ERP Impacts ERP Systems Admins

NetSuite offers ERP Systems Admins a powerful, cloud-based platform with
deep configuration and customization capabilities, enabling efficient system
administration and optimization. Its integrated suite covers ERP, CRM, e-
commerce, and business analytics, providing admins with a unified
environment to manage workflows, user access, and data integrity across
departments.

NetSuite's SuiteCloud development tools and SuiteScript framework
empower ERP Systems Admins to build custom solutions, automate
processes, and extend platform functionality without heavy reliance on
external developers. Robust role-based access controls, audit trails, and
sandbox environments allow admins to test changes safely and maintain
security. With cloud-based infrastructure, admins benefit from automatic
updates, reduced maintenance overhead, and the ability to manage multi-
subsidiary and multi-currency configurations from a single instance.

NetSuite also provides comprehensive admin resources, including
SuiteAnswers knowledge base, developer documentation, and an active user
community. ERP Systems Admins can leverage these tools to troubleshoot
issues, stay current with platform enhancements, and continuously improve
system performance. The platform'’s flexibility supports seamless integration
with third-party tools via RESTlets, SOAP web services, and SuiteTalk,
enabling admins to build a connected technology ecosystem that scales with
the organization.

NetSuite gives customers for than an
accounting system. It's a holistic
business management platform to help
them manage all aspects of operations
and finance.
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NetSuite Value Proposition for ERP Systems
Admins

Real-Time System Monitoring and Dashboards

NetSuite provides ERP Systems Admins with real-time dashboards,
system logs, and performance metrics, offering instant visibility into
system health, integration statuses, and user activity. This enables
proactive issue resolution and data-driven system optimization.

Automated Workflows and SuiteFlow

NetSuite's SuiteFlow engine allows admins to automate approval
processes, record routing, and notifications. Automation reduces manual
intervention, accelerates business processes, and ensures consistency
across the platform, freeing admins to focus on higher-value
configuration work.

Multi-Subsidiary and Multi-Currency Administration

For organizations with multiple subsidiaries or global operations, NetSuite
enables admins to configure and manage complex entity structures,
currency settings, and intercompany transactions. Admins can ensure
accurate consolidation and maintain compliance across all business units.
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e Platform Optimization and Scalability

@ Advanced Customization with
SuiteCloud

NetSuite's SuiteCloud platform gives
ERP Systems Admins access to
SuiteScript, SuiteBuilder, and SuiteFlow
for building custom records, fields,
forms, and automated workflows.
These tools allow admins to tailor the
system precisely to business
requirements without costly external
development.

BUDGETING

Scalability and Environment
Management

NetSuite's cloud architecture supports
seamless scaling as the business
grows. Admins can provision sandbox
environments for testing, manage
FORECASTI N G release previews, and roll out new
modules or subsidiaries with minimal
disruption to production operations.

Integration and Data Management
NetSuite provides robust integration
tools including SuiteTalk, RESTlets, and
CSV imports for connecting with third-
party systems. Admins can manage
data migrations, ensure data quality,

CAPITAL and build automated data flows that

keep the technology ecosystem

ALLO CAT I 0 N connected and reliable.
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Security, Compliance, and Access

Control

Role-Based Access and Permissions
NetSuite's granular role-based
access controls allow ERP Systems
Admins to define and manage user
permissions at the record, field, and
function level. Admins can enforce
security policies, maintain audit
trails, and ensure sensitive data is
protected across all modules.

Data Protection and Audit Readiness
NetSuite's built-in security features,
including encryption, two-factor
authentication, and IP address
restrictions, help admins protect
sensitive data. Comprehensive audit
trails and system logs ensure the
platform is always audit-ready and
compliant.
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Automatic Updates and Release
Management

As a cloud solution, NetSuite
delivers regular updates and
enhancements. ERP Systems
Admins can preview changes in
sandbox environments, review
release notes, and plan rollouts
to ensure smooth transitions
without disrupting end users.

Admin Resources and
Community

ERP Systems Admins benefit
from NetSuite's SuiteAnswers
knowledge base, developer
documentation, and an active
user community. Access to
expert resources, training
materials, and peer insights
empowers admins to maximize
platform performance and stay
current with best practices.
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Key NetSuite Modules for ERP Systems

Admins

SuiteCloud Development Tools
For ERP Systems Admins,
SuiteCloud Development Tools
provide the foundation for
customizing and extending
NetSuite. This includes SuiteScript
for server-side and client-side
scripting, SuiteBuilder for custom
records and fields, and SuiteFlow
for workflow automation. Admins
can build tailored solutions that
align with business processes,
automate repetitive tasks, and
create custom dashboards and
reports without relying on external
developers.

With NetSuite's SuiteCloud platform,
ERP Systems Admins can leverage:

SuiteScript for custom business logic
SuiteBuilder for records, fields, and
forms

SuiteFlow for automated workflows
Sandbox environments for safe
testing

CSV import and SuiteTalk for
integrations

These tools address the unique
administration challenges of complex
environments, enabling admins to
deliver reliable, scalable, and well-
governed ERP solutions to the
organization.



Advanced Financials
Advanced Financials offers ERP
Systems Admins a robust tool
to elevate their organisation's
financial management
capabilities. By streamlining
complex accounting processes,
automating billing cycles, and
enhancing expense
management, admins can
ensure accurate financial
records and compliance with
local regulations.

Seamless integration with core
business operations provides
real-time visibility into financial
performance.

Key features of the NetSuite
Advanced Financials module include:

« automated expense allocations
« advanced billing management
« amortisation schedules

e budget management

o statistical account tracking

« robust financial reporting tools.

NetSuite OneWorld

NetSuite OneWorld is designed to
support organisations operating
across multiple countries and
subsidiaries, providing a unified
platform for managing global
business operations. This module
enables ERP Systems Admins to
handle complex financial
consolidation, multi-currency
transactions, and local tax
compliance, all while maintaining
real-time visibility across every
entity. With OneWorld, admins can
streamline intercompany processes,
automate reporting, and ensure
regulatory compliance in each region
they operate.

Key features specific to the NetSuite
OneWorld module include:

multi-subsidiary management
automated currency conversion
global tax and compliance
management

real-time consolidated financial
reporting

configurable role-based access for
local and global teams




Planning and Budgeting

Planning and Budgeting involves the systematic process of forecasting
financial outcomes, allocating resources, and setting performance targets to
ensure organisational objectives are met efficiently. Within the context of
NetSuite Planning and Budgeting, this module streamlines these processes
by providing integrated tools for collaborative planning, real-time budget
monitoring, and scenario modelling. ERP Systems Admins can leverage
automated workflows, centralised data, and advanced analytics to support
informed decisions, adapt quickly to market changes, and maintain
compliance with regulations.

Key features of the NetSuite Planning and Budgeting module include:
configurable dashboards for real-time visibility, driver-based budgeting and
forecasting, seamless integration with core financials, workflow automation
for approvals, and robust reporting capabilities.

Analytics Warehouse

Analytics Warehouse is a powerful tool designed to help organisations
consolidate, analyse, and visualise their business data in one centralised
location. By integrating seamlessly with NetSuite, this module enables ERP
Systems Admins to access real-time insights, track key performance
indicators, and support data-driven decisions with confidence. The NetSuite
Analytics Warehouse module automates data extraction from multiple
sources, ensuring that admins always have up-to-date and accurate
information at their fingertips. With its intuitive dashboards and advanced
reporting capabilities, teams can easily identify trends, monitor operational
efficiency, and uncover opportunities for growth.

Key features of the NetSuite Analytics Warehouse module include: pre-built
data connectors for NetSuite and third-party applications, automated data
synchronisation, customisable dashboards and reports, advanced data
modelling, secure cloud-based storage, and support for role-based access
controls.
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Are you ready to get started?

Optimise your ERP environment and unlock its full potential—partner with
TeamBlueSky to seamlessly upgrade to NetSuite. Ensure a smooth transition,
minimise disruption, and gain expert post go-live support. Future-proof your
system administration—contact TeamBlueSky today.
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