
Assist America 
travel app

Wherever your travels take you, you can utilize a wide 
range of global travel assistance services from your phone 
by downloading the Assist America mobile app.

Tap for help
Help button that connects you with our  
24/7 Emergency Operations Center

Travel alerts
In-app updates on emergent global  
situations that may impact travel

Coverage indicator 
Localization feature designed to let members 
know when they are eligible for services

Multiple languages

App available in various languages, including 
English, Spanish, Arabic, Mandarin, Thai, 
Bahasa and French

Pre-trip information
Detailed, location-specific information to 
assist members as they plan a trip

Embassy locator
Ability to locate nearest embassy and 
consulate in 23 countries

Mobile ID cards
Electronic copies of your ID card easily 
accessible in the app

Assistance at your fingertips
Configuration is easy — enter your reference number, then 
enter your home address to activate the coverage indicator.

Reference Number: 01-AA-UN-762490

Scan the code 
to download 
the app!
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Worldwide emergency travel assistance services, provided by Assist 
America, Inc., are available with select Unum insurance offerings. Terms 
and availability of service are subject to change and prior notification 
requirements. Services are not valid after coverage terminates. Please 
contact your Unum representative for details.
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