PHRONIS

Terms of Service (website use)

Phronis Pty Ltd (‘we’, “us’, “our’)

Effective Date: 23 March 2026

1. Acceptance of Terms

By accessing or using this website, you agree to be bound by these Terms of Service (“Terms"). If you do not
agree, you must not use this website.

These Terms apply to all visitors, users, and others who access the website.

2. Purpose of This Website

This website provides general information about our services, capabilities, and projects.

All content is provided for informational purposes only and does not constitute professional, engineering,
financial, or legal advice.

You must not rely on any information on this website as a substitute for obtaining advice specific to your
circumstances.

3. No Professional Advice or Client Relationship

Use of this website does not:

e Create aclient, advisory, or contractual relationship; or
e Constitute the provision of engineering or professional services.
e Aformal engagement will only exist where agreed under a written contract or consultancy agreement.

4. Permitted Use

You may use this website for lawful purposes only.

You agree not to:

Use the website in any way that breaches applicable laws or regulations
Attempt to gain unauthorised access to systems or data

Interfere with the functionality or security of the website

Copy. reproduce, or exploit content for commmercial purposes without consent
Use automated tools (e.g. scraping, bots) without permission

5. Intellectual Property

All content on this website, including but not limited to:

e  Text, graphics, designs, and layouts
e Logos, branding, and visual elements
e  Technical content, methodologies, and frameworks

is owned by or licensed to us and is protected by intellectual property laws.
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e View and download content for personal or internal business use only

You may:

You must not:

e Reproduce, distribute, modify, or commercially exploit content without prior written consent

6. Accuracy of Information

While we take reasonable care to ensure information is accurate and current:

e  We do not guarantee completeness, accuracy, or reliability
e Content may change without notice
¢ Information may not reflect the latest developments or project conditions

7. Limitation of Liability

To the maximum extent permitted by law:

We exclude all liability for any loss or damage (including indirect or consequential loss) arising from:

e Use of, or reliance on, this website or its content
e  Errors or omissions in information
e  Website unavailability or technical issues

Where liability cannot be excluded under law, it is limited to the minimum extent permitted.

8. Third-Party Links

This website may contain links to third-party websites.

We:

e  Provide these links for convenience only
e Do not endorse or control third-party content
e Accept no responsibility for third-party websites or services

9. Security

While we implement reasonable safeguards, we do not guarantee that:

e  The website is free from viruses or harmful components
e Access will be uninterrupted or secure

You are responsible for your own systems and security measures.

10. Privacy

Your use of this website is also governed by our Privacy Policy, which outlines how we collect, use, and
manage personal information.

11. Technical Content Disclaimer

Any technical content, including drawings, models, calculations, or methodologies presented on this website
is illustrative only and must not be used for design, construction, or operational purposes without formal
engagement and verification.
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12. Project Imagery Disclaimer

Project descriptions and imagery are indicative only and may include conceptual, preliminary, or completed
works. They do not represent as-built conditions or current asset status.

13. Downloadable Content Clause

Any downloadable materials are provided "as-is" without warranty and must not be relied upon without
independent verification.

14. Suspension or Termination

We reserve the right to:

e Restrict or terminate access to the website
e Remove or modify content
e  Take action against misuse

at our discretion and without notice.

15. Changes to These Terms

We may update these Terms at any fime.

Updates will be effective upon publication on this website. Continued use of the website constitutes
acceptance of the updated Terms.

16. Governing Law

These Terms are governed by the laws of Queensland, Australia.

Any disputes arising in connection with these Terms will be subject to the exclusive jurisdiction of the courts
of Queensland.

17. Contact

If you have any questions about these Terms, please contact:

Phronis Pty Ltd

admin@phronis.com.au

+617 3356 1100

Level 5, 50 McDougall Street, Milton Qld 4064, Australia
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