Your Entire Technical Library, Instantly Searchable. @

Komodo AI™ is secure, air-gapped Document Intelligence that turns equipment manuals, user
guides, SOPs, and more into immediate, actionable answers via natural-language queries.

Komodo Al is a true multiplier for technicians and engineers. Get a dedicated data
vault to protect your information with zero hosting fees and no token limits.

Features & Benefits
¢ Immediate Troubleshooting: Provides step-by-step instructions and exact CLI syntax.
e 100% Grounded Accuracy: Responses are pulled strictly from your documentation—no internet searches,
no hallucinations.
¢ On-Box Mentor: An interactive interface that acts as a digital expert for junior staff.
e Custom Repositories: Support for site-specific manuals, SOPs, and Operational Acceptance Tests.
e Deep Context: Provides highly aware, situation-specific assistance.
e Query Example: "How do I set an IP on an Extreme Networks VLAN?"

Technical & Security Benefits
¢ Auditable Al: Every query response includes direct citations from your document repository.
¢ Air-Gapped Deployment: On-premises architecture built for NERC CIP and nuclear environments.
e Self-Contained: No third-party LLM licenses, AWS/Azure hosting fees, or token costs required.
e Secure RAG: Advanced Retrieval-Augmented Generation tied exclusively to your data.
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Model You are a Tenant (Renting intelligence). You are the Owner (On-premises asset).
Data Security Data risks leakage if provider is breached. = Zero data leave the building.
Operational Risk Can be turned off, changed, or updated. Fully self-contained instance.

Cost Predictability  Subscriptions and strict token limits. No token limit, no hidden fees.
Blackout Resilience Requires active internet connection. Functions during network outages.

Business Cases

e Labor Reclaimed: Senior engineers spend roughly 20% of their day answering "how-to" questions. Komodo
Al reclaims 1 day per week per engineer. At $75 an hour, that’s $31,200 in savings per engineer annually.

e Dramatically Reduced MTTR: No need to wait for a Subject Matter Expert (SME) to become available during
complex outages. Get instant, accurate answers to accelerate Mean Time to Resolution (MTTR).

¢ Institutional Knowledge Preservation: "Clone" your lead architects' expertise. Protect your business from
operational gaps as personnel retire by preserving critical knowledge in your local Al vault.

¢ Junior Staff Empowerment: Less-experienced technicians can safely handle advanced configurations and
troubleshooting tasks without risking network stability or dragging down escalation tiers.

e Outage & Compliance Protection: A single compliance violation or a prolonged network outage can result in
fines exceeding $100,000. Komodo Al acts as an insurance policy against preventable human error.

Ready to secure your operational knowledge? Contact Us for Details & Pilot Tier Pricing.

www.komodosystems.com



