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Message from the Vice-Chancellor
On behalf of The University of Western Australia (UWA), it is my great pleasure to welcome you to UWA India.
As one of Australia’s leading research-intensive universities, UWA is committed to delivering world-class education that prepares students to thrive in an increasingly interconnected and rapidly evolving global environment.  The establishment of UWA India marks an exciting milestone in our mission to expand access to high-quality education and strengthen our engagement across the Indo-Pacific region.
At our India campuses in Mumbai and Chennai, you will experience the same academic excellence, innovation, and student-centred approach that defines UWA globally.  Our programs are designed to foster critical thinking, creativity, and leadership, equipping you to make meaningful contributions in your chosen field.
We recognise that choosing where to study is one of the most important decisions you will make.  At UWA India, you will join a vibrant, inclusive, and diverse community where your aspirations are supported, your ideas are valued, and your potential is nurtured.
Our dedicated academic and professional staff are committed to your success, providing guidance and opportunities both inside and outside the classroom.  Through industry engagement, global pathways, and a strong focus on employability, we aim to empower you to achieve your goals and become future leaders.
I encourage you to make the most of your time with us - engage actively in learning, participate in campus life, and build lifelong connections.
Welcome to UWA India.  We look forward to supporting you on your journey.
Professor Amit Chakma
Vice-Chancellor
The University of Western Australia


Message from UWA India Campus Leadership
Welcome to UWA India.
Our campuses in Mumbai and Chennai are designed to offer a dynamic and contemporary learning environment that reflects both global academic standards and the unique opportunities of the Indian context.  We are proud to bring UWA’s legacy of excellence to India while fostering strong local industry connections and cultural engagement.
At UWA India, you will benefit from innovative teaching, smaller class sizes, and access to modern facilities that support collaborative and experiential learning.  Our campuses are more than places of study – they are communities where students can grow academically, professionally, and personally.
We are committed to creating a supportive and inclusive environment where every student feels a sense of belonging.  From orientation through to graduation, our teams are here to guide you at every step of your journey.
We look forward to seeing you thrive and succeed as part of the UWA India community.
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UWA India represents The University of Western Australia’s strategic expansion into one of the world’s most dynamic education landscapes.  With campuses in Mumbai and Chennai, UWA India delivers globally recognised education in a format that is accessible, relevant, and aligned with industry needs.

Our Presence in India
The UWA India network includes:
Mumbai Campus – Located in India’s financial and commercial capital, the Mumbai campus offers strong connections to industry partners, multinational corporations, and emerging startups.  It provides students with exposure to real-world business environments and opportunities for internships and professional engagement.
Address:	2nd Floor, Waterstones
Marol, Andheri East
Off International Airport (Sahar) Road
Mumbai - 40059

Chennai Campus – Situated in a major hub for technology, engineering, and innovation, the Chennai campus is positioned to support students pursuing careers in STEM, data science, and advanced industries. The campus benefits from proximity to leading technology firms and research ecosystems.
Address:	7th Floor, One National Park
Old Door No. 66, New Door No. 142, Velachery Road, Velachery
Chennai - 600042

Academic Excellence
Programs delivered at UWA India are aligned with the high academic standards of UWA’s Perth campus.  Students benefit from:
· Globally recognised curriculum and qualifications
· Teaching informed by cutting-edge research
· Opportunities for pathways to the UWA Perth campus
· Industry-relevant learning experiences
Our academic approach emphasises critical thinking, problem-solving, and practical application, ensuring graduates are well-prepared for global careers.



Student Experience
UWA India is committed to delivering a holistic student experience that extends beyond the classroom.  Students have access to:
· Academic support and mentoring
· Career development services and industry engagement
· Student clubs, events, and leadership opportunities
· Wellbeing and support services
Both campuses are designed to foster collaboration, innovation, and a strong sense of community.

Global Opportunities
As part of the UWA global network, students at UWA India are connected to an international academic community.  Opportunities may include:
· Study pathways and exchanges with the Perth campus
· Access to global research and academic networks
· Engagement with international peers and faculty

Our Vision
UWA India aims to deliver transformative education that bridges global knowledge with local opportunity.  By combining UWA’s academic excellence with India’s dynamic growth environment, we are preparing students to become globally aware, socially responsible, and highly skilled professionals.
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The University of Western Australia (UWA) India offers a range of globally recognised undergraduate and postgraduate courses delivered at its Mumbai and Chennai campuses.  These programs are designed to align with industry demand and equip students with practical, future‑ready skills.

Undergraduate Programs
UWA India’s undergraduate degrees focus on technology, business, and economics, providing a strong foundation in high‑growth fields.  Key study areas include:
	Department of Business
	Department of Computer Science

	· Business Management
	· Computer Science

	· Enterprise and Innovation
	· Cybersecurity

	· Global Business
	· Data Science

	
	· Artificial Intelligence



These programs emphasise hands‑on learning, real-world projects, and industry engagement, helping students build practical skills alongside academic knowledge.

Postgraduate Programs
At the postgraduate level, UWA India offers advanced study options designed to enhance professional expertise and leadership capability, including:
	Department of Business:
	Department of Computer Science

	· Master of Business Administration 
	· Master of Information Technology



These programs focus on career advancement, strategic thinking, and industry collaboration, preparing graduates for leadership roles in a global context.

[bookmark: _Toc238918072]2.2  Our Courses Explained
UWA courses are made up of units, majors and qualifications that build progressively from undergraduate to postgraduate study.

Undergraduate Course:  An undergraduate course is a bachelor’s degree, which  includes a standard three-year pass degree or a four-year Bachelor (Honours) degree that includes an extended research component.

Postgraduate Course:  A postgraduate course is an advanced qualification undertaken after completing a bachelor’s degree.  This includes professional qualifications and master’s degrees, typically delivered through coursework.

Major:  A major is a defined area of specialisation within a bachelor’s degree. It usually requires the completion of 8–12 units. In many cases, students can complete two majors within a single degree.

Unit:  A unit is a single subject or component of study within a course.  Most units are worth six credit points and represent approximately 150 hours of student workload, including class time, independent study, and assessment.  Some units may carry a higher credit value with approval.

Credit Points:  Credit points measure the value of each unit and contribute to the total required to complete a course.  Most units are worth six credit points, and students must accumulate a set number of credit points to graduate, depending on their degree.

Teaching Periods:  Teaching periods are the blocks of time during which units are delivered.  At UWA, these are typically organised into semesters or, in some cases, trimesters, each with defined start and end dates, teaching weeks, and assessment periods.

UWA Handbook:  The UWA Handbook is the official online resource that provides detailed information about all courses, majors and units.  It includes descriptions of course structures, entry requirements, unit details, and the rules students must follow to complete their degree.  Students use the Handbook to plan their studies, select units during enrolment, and ensure they meet all academic requirements.

Study Plans:  A study plan outlines the units a student needs to complete each teaching period in order to graduate on time.  It shows the recommended sequence of units, including core requirements and majors, helping students balance their workload and stay on track throughout their course.  Study plans are often developed with guidance from a Student Services and Success Advisor and are used during enrolment to support informed unit selection.
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Admission to UWA India is based on academic merit and the successful completion of required entry qualifications.  For undergraduate courses, applicants must have completed an appropriate secondary school qualification (or equivalent).  For postgraduate courses, applicants must hold a recognised bachelor’s degree or equivalent qualification.
Applicants are also required to meet any specified academic prerequisites and English language requirements.  Some programs may have additional selection criteria.
The admissions process typically involves submitting an online application, providing academic documents, and receiving an offer of admission.  Future Students Officers are available to support applicants throughout the admissions process.

[bookmark: _Toc238918075]3.2  Enrolment and Unit Changes
Enrolment is the process of selecting and enrolling in units for each teaching period.  Students enrol online by choosing units in line with their course requirements and study plan.
Students can make changes to their enrolment within set deadlines each teaching period.  This includes:
· Adding units:  Students may add units during the enrolment or adjustment period, subject to availability and prerequisite requirements.
· Withdrawing from units:  Students can withdraw from a unit without financial penalty before the relevant census date and without academic penalty before the relevant withdrawal date.  After this date, withdrawals may result in academic or financial implications.
Students may also apply for approved leave, which allows them to pause their studies for a defined period without withdrawing from their course.  Approval is required, and conditions may apply.
In some cases, students may wish to transfer to a different course.  Course transfers are subject to eligibility requirements, availability, and approval, and may require students to meet entry criteria for their new course.
It is important for students to check key dates and seek advice from their Student Services and Success Advisor when making enrolment changes, applying for leave, or considering a course transfer to ensure continued progress toward course completion.
You can visit our Enrolment webpage for more detailed information.
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Students are responsible for ensuring that their personal information is accurate and up to date throughout their studies.  This includes contact details such as email address, phone number, and residential address, as well as any relevant personal or emergency contact information.
Keeping your details current ensures you receive important communications about enrolment, results, key dates, and student services.  Students can update their information in the MyCamu student portal at any time.
If there are changes to official documents (such as your name or citizenship status), supporting documentation may be required.  Students should seek advice from a Student Administration Advisor if they are unsure what updates are needed.
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Academic Progression is an assessment of your academic performance.  At the end of each semester or trimester, your academic performance is assessed to determine your eligibility to continue studying your course.  Academic Progression details can be viewed in the MyCamu student portal.
If you have made satisfactory progress you will be assigned the status of “Good Standing”.  You will then be permitted to re-enrol.  If you have failed to make satisfactory progress you may be placed on probation, suspended or excluded.
If you have been struggling with your studies and are concerned about your course progression, it is important to speak with the Student Experience Team and discuss a study plan to ensure you are better prepared for next semester.
For information regarding reviewing and appealing your Progression, please visit Policies and Procedures (Reviews and Appeals).
Progression Status
· Good Standing – You have made satisfactory progress in accordance with the rules for your course.
· Probation – You have failed to make satisfactory progress and have been placed on probation.  For more information about the conditions of your probation and to discuss re-enrolment conditions, contact your Student Experience Team.
· Restrict-18 – You have not made satisfactory progress in your course and your enrolment will be restricted to 18 credit points for the semester/trimester.  For more information about the conditions of your Restrict-18, contact the Student Experience Team.


· Suspension – You have been suspended from this course and you will not be permitted to continue in the course next semester/trimester.  If you have already re-enrolled for the next semester/trimester before receiving this notification, your enrolment will be automatically discontinued after the prescribed period for submission of a Stage 1 Review of Progress Status (Show Cause period) has elapsed.
· Exclusion – According to the rules for your course, you have failed to make satisfactory progress and have been excluded from your course.  If you have already re-enrolled for the next semester/trimester before receiving this notification, your enrolment will be automatically discontinued after the prescribed period for submission of a Stage 1 Review of Progress Status (Show Cause period) has elapsed.
· Show Cause – In accordance with the rules for your course, you have failed to make satisfactory progress.  As a result, a progress status of Suspension or Exclusion has been approved by your Department.  Please observe the Review and Appeal requirements if you believe this progress status should not be applied in your case.  Staff in the Student Experience Team are the first point of contact to discuss your progress status and any course of action that might be open to you.  Once the prescribed period for submission of a review or appeal has lapsed, the status will be applied automatically.
· Expulsion – In accordance with 3(1)(c) of the University’s Conduct and Discipline Regulations you have been expelled from the University.
· Unconsidered – Your course progress status is under consideration by the Department Board of Examiners.  For more information, contact your Student Experience Team.
For more information on progress status outcomes, visit the University Policy on Academic Progress.

Issues and Grievances
If you are dissatisfied with an assessment result or your progress status at the University, you are entitled to request a review of the academic decision relating to you, and to appeal if you are dissatisfied with the outcome of that review.  For information regarding reviewing and appealing academic decisions, please visit Policies and Procedures (Reviews and Appeals).
If you are concerned about the quality of teaching, supervision, administrative process, conduct of staff or other students, you can submit a grievance to Policies and Procedures (Student Complaints and Grievances).
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The amount you pay for each unit (your tuition fee) depends on your course, enrolment and whether you are a domestic or international student.  Tuition fees are reviewed every year and are subject to increases, as outlined in your UWA India Acceptance Contract.
Tuition fees for each semester/trimester are due to be paid upfront in one instalment, prior to the commencement of each semester/trimester.  If you are unable to pay your fees by the payment deadline, your unit enrolment will be cancelled.
You can access and view the tuition fees associated with your course at https://india.uwa.edu.au/courses and in your final offer letter.
You can find more information on tuition fees in the UWA India Student Fees Policy (UP26/6).

Invoices and Payments
As a student, you’re required to pay your fees by the due date listed on your  Tax Invoice/Bill of Supply to avoid your enrolment being cancelled.
Your Tax Invoice/Bill of Supply will include the details of your tuition fees and payment due dates for the relevant study period.  You can find your statements on the MyCamu student portal.
Your Tax Invoice/Bill of Supply will show:
· due dates
· fees payable
· biller reference details
· payment options
Payments can be made online through the Billing menu in your MyCamu student portal, or offline through demand drafts, education loan, or bank transfer.  If you pay offline, proof of payment needs to be emailed to UWA India as outlined in your tuition fee email.

Receipts
Please allow sufficient time for your payment to be processed and verified, noting offline payments require additional processing time.  Once verified, you can view and print your payment receipts from the MyCamu student portal.

[bookmark: _Toc238918080]4.2  Refund of Fees
Students who withdraw from their course may be eligible for a refund of tuition fees in accordance with the UWA India Student Fees Policy (UP26/6).
Eligibility for a refund depends on a range of factors, including:
· whether you are a domestic or international student;
· the timing of your withdrawal relative to the commencement of the teaching period and census date; and
· the circumstances leading to your withdrawal.
The amount of any refund will be determined in accordance with the UWA India Student Fees Policy (UP26/6).  Students should be aware that withdrawal after the census date may result in ongoing fee liability.
Where approved, refunds are normally paid to the original fee payer and processed in accordance with the University's refund procedures.

[bookmark: _Toc238918081]4.3  Fee Remission
Fee remission is a separate process from a standard fee refund.
If you withdraw from a unit, discontinue from a unit after the census date, or are unable to successfully complete the requirements of a unit due to special circumstances, you may be eligible to apply for fee remission.
Fee remission allows eligible students to seek:
· a refund of tuition fees already paid; or
· a tuition fee credit to be applied towards future enrolment,
subject to the applicable rules for domestic and international students.

To be considered for fee remission, you must demonstrate that:
· the circumstances were beyond your control;
· the circumstances made their full impact on or after the census date; and
· the circumstances made it impracticable for you to complete the requirements of the unit.
Examples of special circumstances may include serious illness, significant family circumstances, or major employment-related changes that were outside your control.

It is important to note that the criteria for Exceptional Variation of Assessment (EVA) and the criteria for fee remission are not the same.  Approval of an EVA application, including withdrawal from a unit without academic penalty, does not automatically entitle you to a fee remission outcome.
You are not eligible for fee remission if you have successfully completed the unit, regardless of the grade achieved.
Visit Administrative Services - Fees to find more information on fee remission.

[bookmark: _Toc238918082]4.4 Refund and Fee Remission Process
Refund requests relating to course withdrawal
Students seeking a refund associated with withdrawal from their course must:
· Submit a formal withdrawal and refund request through the University's designated process.
· Provide any required supporting documentation (for example, visa refusal documentation or other evidence relating to the withdrawal request).
· Await assessment of eligibility under the UWA India Student Fees Policy (UP26/6).  The University will review the withdrawal request and determine eligibility for a refund in accordance with the applicable refund policy and timelines.
· Provide payment details if requested by the University.  Approved refunds will normally be processed within 15 working days of confirmation of the withdrawal and refund eligibility.  Refunds will be issued through the original payment method where possible, or via another approved payment mechanism.

Fee remission applications
Students seeking fee remission must:
· Submit a Fee Remission Application within the required timeframe.
· Provide a personal statement outlining the special circumstances that affected their studies.
· Submit independent supporting documentation.
· Demonstrate that the special circumstances meet the University's eligibility requirements.
· Await assessment of the application.

Approved refunds or fee remission outcomes will be processed in accordance with University policy and procedures.

[bookmark: _Toc238918083]4.4  Other Fees and Charges
Studying at university brings about other costs aside from your tuition fees.  These could include field trip expenses, textbooks, study materials, formal academic documents, and general living expenses.  Additional charges will be published at Academic Support (Administrative Services – Fees and Payments).
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The University Policy on Student Rights and Responsibilities sets out the fundamental rights and responsibilities of students at The University of Western Australia (UWA) India.
The University recognises that excellence in teaching and learning requires students to be active participants in their educational experience.  It upholds the ethos that in addition to the University’s role of awarding formal academic qualifications to students, the University must strive to instil in all students independent scholarly learning, critical judgement, academic integrity and ethical sensitivity.
The University also recognises that students are central to a dynamic University community.  In doing so, the University recognises the importance of student rights, freedom of speech and academic freedom, wellbeing, responsibilities and opinion, and encourages diversity within the student body.

General and Fundamental Student Rights and Responsibilities
Every student has the right:
(a) to be recognised as an individual member of the University community, with all associated rights of access to University services and facilities;
(b) to be treated fairly and ethically, with respect and dignity;
(c) to study in a supportive and encouraging environment;
(d) to pursue resolution when the individual student's rights referred to in this policy are in tension with the rights of others, under the rights of representation and grievance specified within the policy;
(e) to assemble in a peaceful manner in the general open spaces of the campus;
(f) of access to their records;
(g) to have the University's records concerning them dealt with in ways that are secure, with access limited to designated persons, and with content restricted to material defined as relevant by University policy or legislation;
(h) to protection against retrospective amendment of any statute, by-law, regulation, rule, policy or administrative guideline;
(i) to have access to the statutes, regulations, rules and policies of the University which apply to them;
(j) to be informed of the existence of this policy and to have adequate access to it; and
(k) to expect the University to discharge its duty of care to the wellbeing of all students on campus or studying remotely.



Every student has the responsibility:
(a) to recognise the rights of others, including the rights of every other student covered by this policy as well as the rights of staff and visitors;
(b) to obey the laws of the land and the University’s land;
(c) to respect and uphold principles of scholarly integrity;
(d) to make themselves aware of and comply with statutes, regulations, rules and policies of the University which apply to them;
(e) to ensure that their student record is accurate at all times;
(f) to uphold the reputation of the University while engaged in University activities; and
(g) not to purport to speak or act on behalf of the University unless explicitly authorised to do so.

All students must complete the mandatory Anti-Ragging Undertaking through the UGC Anti-Ragging portal and provide their registration number to UWA India, at the time of admission and annually thereafter.
Should students fail to adhere to their responsibilities, this may be considered a breach of the Code of Conduct.

[bookmark: _Toc238918086]5.2  Assessment at UWA
Assessment is an essential part of your learning at UWA India.  It is designed not only to measure your academic progress, but also to support your development by providing opportunities to practise, receive feedback, and improve over time.  The University’s approach to assessment is guided by the University Policy on Assessment (UP15/5), which sets out how assessment is designed, delivered, and reviewed to ensure a consistent, fair, and high-quality experience for all students.
At UWA India, assessment is guided by several key principles.  Tasks are designed to be fair, giving all students an appropriate opportunity to demonstrate their learning, and expectations are clearly communicated through unit outlines and assessment information.  Assessment is also closely aligned with the learning outcomes of your unit, meaning that what you are asked to do in assignments, tests, or exams directly reflects what you are expected to learn.  In addition, assessment is intended to support learning, combining both formative activities (which provide feedback and help you improve) and summative tasks (which contribute to your final grade).
In each unit, you will be provided with a unit outline that explains the assessment requirements, including the types of tasks, their weighting, and how your final result will be calculated.  Most units include multiple forms of assessment so that you can demonstrate your abilities in different ways, such as written assignments, presentations, exams, or practical activities.  These tasks are designed to be manageable within your overall study workload and to progressively build your skills and knowledge throughout the semester.
As a student, you have an important role in ensuring that assessment processes run smoothly and fairly, as outlined in the University Policy on Assessment.  You are expected to engage actively in your studies, complete all assessment tasks by the specified deadlines, and follow the instructions provided for each task.  Maintaining academic integrity is essential – this means submitting your own work, properly acknowledging sources, and avoiding plagiarism or any form of misconduct.  Being organised, keeping track of deadlines, and seeking help when needed are all key to meeting these responsibilities.
You will receive feedback on your work to help you understand your progress and identify areas for improvement.  Assessment results are carefully reviewed by academic staff and boards of examiners to ensure that grading is fair, consistent, and aligned with University standards set out in the policy.  This process helps maintain the quality and credibility of UWA qualifications.
Overall, assessment at UWA, as governed by the University Policy on Assessment, is designed to be a supportive and structured part of your learning journey.  By understanding the expectations and engaging fully with your assessment tasks, you can make the most of the feedback you receive and develop the knowledge and skills needed for academic success.

[bookmark: _Toc238918087]5.3  Academic integrity and ethical scholarship
What is academic integrity?
Academic integrity is behaving in an honest, fair and responsible way in an academic setting.  As a student at UWA India, you are part of a community that values academic integrity, and there are important principles, rules and ways of behaving that are expected of you.
Academic integrity requires acknowledging the contributions of other people when using their ideas to support your work. It applies to all areas of your work, whether online or face-to-face, and whether it's an assignment, exam or research. You are expected to engage in the study skills and information provided to teach you about academic integrity and expected academic conventions. To display integrity shows others that you are honest and people can trust what you say, or in the case of assignments, that the work you submit has been completed by you unless you have indicated otherwise.
Every UWA student is required to complete the Academic Conduct Essentials (ACE) and Communication and Research Skills (CARS) modules.  These modules outline the expectations of correct academic conduct while studying at UWA India.  By completing the module, you agree to act in accordance with the Academic Integrity Policy (UP21/12).
Generative AI and academic integrity
At UWA, some uses of AI tools are permitted in learning and assessment, while others are not. Whether and how you can use AI tools depends on the specific requirements of each unit and assessment.
When you use AI tools, you are responsible for ensuring that: 
· your submitted work reflects your own learning and understanding, 
· AI tools do not replace your critical thinking or analysis, and 
· any permitted use of AI is appropriately acknowledged and referenced. 
If you are unsure whether a particular use of AI is allowed, ask your unit coordinator or tutor before submitting your assessment. When in doubt, assume AI use is not permitted beyond what is explicitly stated in the assessment brief.
See Using Artificial Intelligence Tools at UWA: A Guide for Students for more guidance on the use of generative AI.

About the ACE Module
Academic Conduct Essentials (ACE) is a compulsory online unit that introduces UWA students to the basics of ethical scholarship and the expectations for correct academic conduct at UWA India.
All students are required to complete the unit in their first semester or trimester of study.  A score of at least 80% across the four quizzes is required for successful completion.  Students are automatically enrolled in ACE and the unit is available through the Learning Management System (LMS).
Please complete ACE as early as possible.  If ACE is not completed this will impact your ability to graduate and to view your final marks for all units.

About the CARS Module
Communication and Research Skills (CARS) is an online unit which assists UWA students to develop basic communication and research skills in an academic context.
All coursework students are required to complete the unit in their first semester or trimester of study.  A score of at least 80% across the five quizzes is required for successful completion.  Students are automatically enrolled in CARS and the unit is available through the Learning Management System (LMS).
CARS will help you to complete your studies to the standards required.  Please complete CARS as early as possible.  If CARS is not completed this will impact your ability to graduate and to view your final marks for all units.

[bookmark: _Toc238918088]6.  Conduct, Discipline & Grievance Redressal
[bookmark: _Toc238918089]6.1  Code of Conduct
The University of Western Australia’s Code of Conduct (UP26/2) outlines the values, principles and standards of behaviour expected of all members of the University community, including students, staff and affiliates.  The Code supports a respectful, safe and inclusive learning environment and provides guidance on how individuals conduct themselves in academic, professional and social contexts at the University.
It is a condition of enrolment that students adhere to the provisions of applicable legislation and University policies, including the Code of Conduct.  Where student conduct does not meet the standards set out in the Code or related policies, action may be taken under the UWA Statute and Regulations for Student Conduct and Discipline:
· https://www.governance.uwa.edu.au/statutes/statutes
· https://www.governance.uwa.edu.au/regulations/student-conduct
The Code of Conduct sets out expectations that students will act with integrity, respect, responsibility and accountability in all aspects of University life.  Students are expected to behave in a responsible and professional manner while participating in academic activities, on campus, online, or when representing the University in the broader community.
Students must communicate respectfully with peers, academic staff and professional staff, including in digital environments such as email, learning platforms and social media.  They are expected to contribute positively to the learning environment by participating constructively in classes and respecting the rights of others to study and work without disruption.
The Code also outlines expectations regarding the responsible use of University resources, including facilities, technology, information and services.  Students must comply with relevant laws, health and safety requirements, and University policies while using these resources.  Protecting confidential information and respecting the privacy of others are essential responsibilities.
The University expects all members of its community to treat others with dignity, fairness and consideration, recognising the value of diverse cultures, perspectives and experiences.  Behaviour involving discrimination, harassment, bullying, intimidation or victimisation is not acceptable and may result in disciplinary action.
Students are encouraged to raise concerns or report behaviour that does not align with the Code through appropriate University channels.  The University provides support services and formal processes to address concerns, complaints or misconduct where required.
By following the principles and behavioural standards outlined in the Code of Conduct, students contribute to a respectful, inclusive and supportive University community that promotes academic integrity, wellbeing and excellence.

[bookmark: _Toc238918090]6.2  General Misconduct and Disciplinary Procedures
UWA India is committed to maintaining a safe, respectful and inclusive learning environment across all campuses.  Students are expected to conduct themselves in accordance with University policies and relevant academic and behavioural standards.  When behaviour does not meet these expectations, it may be considered general misconduct and may result in disciplinary action.

What is General Misconduct?
General misconduct refers to behaviour that breaches University policies or disrupts the safety, wellbeing, rights or learning of others.  Misconduct may occur on campus, during University activities, online learning environments, or in situations where a student is representing the University.
Examples of general misconduct may include:
· Disruptive behaviour in classes, laboratories or University activities
· Harassment, bullying, discrimination or intimidation of other students, staff or visitors
· Failure to follow reasonable directions from University staff
· Damage to or misuse of University property or facilities
· Inappropriate or abusive communication, including online behaviour
· Breaches of safety requirements or University policies
· Misuse of University systems, information or resources
· Behaviour that negatively impacts the safety, wellbeing or reputation of the University community
Academic misconduct (such as plagiarism or cheating in assessments) is addressed under separate academic integrity procedures.



Principles of the Disciplinary Process
If concerns about student behaviour arise, the University will respond in a manner that is fair, transparent and proportionate.  The disciplinary process is guided by the following principles:
· Students will be informed of concerns or allegations made against them.
· Students will have an opportunity to respond and provide their perspective.
· Matters will be assessed objectively and confidentially where possible.
· Decisions will be made in accordance with University policies and applicable regulations.
· Outcomes will be proportionate to the nature and seriousness of the behaviour.
The University aims to resolve concerns in a constructive way where possible, with an emphasis on education, accountability and restoring a positive learning environment.

Possible Outcomes
If a student is found to have engaged in misconduct, the University may apply one or more disciplinary outcomes depending on the circumstances.  These may include:
· A warning or formal reprimand
· Requirements to undertake educational or behavioural interventions
· Restrictions on access to certain facilities or activities
· Conditions placed on enrolment
· Suspension from the University for a specified period
· Expulsion from the University in serious cases
In many situations, the University will seek to address issues through guidance and support before more serious disciplinary measures are applied.

Student Support and Appeals
Students involved in disciplinary processes may seek advice or support from relevant student services.  The University aims to ensure that processes are conducted respectfully and that students understand their rights and responsibilities.
Students who believe a disciplinary decision has been made incorrectly may have access to an appeal or review process in accordance with University policies.



[bookmark: _Toc238918091]6.3  Guidelines for Student Grievance Redressal
UWA India is committed to providing a respectful, fair and supporting learning environment.  Students have the right to raise concerns or grievances about their academic experience, services, facilities, or treatment by others within the University community.
The grievance redressal process is guided by the following principles:
· Fairness and impartiality – all grievances will be considered objectively and without bias.
· Timeliness – grievances will be addressed as quickly as possible.
· Confidentiality – information will be handled sensitively and with confidentiality and shared only with individuals directly involved in resolving the matter or where disclosure is required by law.
· Respectful engagement – all parties are expected to participate respectfully in the process.
· Protection from victimisation – students who raise a concern in good faith will not face disadvantage or retaliation.

Types of Grievance Matters
Students may raise concerns or grievances about academic or non-academic matters.

Non-Academic Matters
Non-academic grievances relate to the broader student experience or behaviour within the University community.  Examples include:
· Student services or administrative processes
· Facilities, accommodation, or campus services
· Interpersonal conflicts with staff or other students
· Concerns about behaviour that may breach the Student Code of Conduct
· Harassment, discrimination, bullying, or unfair treatment
· Issues relating to wellbeing services, accessibility support, or campus activities
Some matters, such as serious misconduct, harassment, discrimination, or ragging, may be addressed under specific University policies and may be referred directly to the appropriate University authority.



Academic Matters
Academic concerns may relate to the learning experience, teaching environment, or academic support provided by the University.  Examples include:
· Quality or delivery of teaching
· Academic supervision or feedback processes
· Access to academic resources or learning support
· Administrative handling of academic matters
· Other concerns about the academic experience that do not involve a formal academic decision
Academic decisions are not managed through the Student Complaints and Grievances process.  If you are dissatisfied with an academic decision that affects you personally, such as:
· An assessment outcome, final mark or grade
· Academic progression status (for example, probation, suspension, or exclusion)
· An academic integrity determination
· Another formal academic decision made under a University policy
you should use the University's Review and Appeal process.  Information about reviews and appeals is available in Policies and Procedures (Reviews and Appeals).

For more information about complaints and grievances, refer to our Policies and Procedures (Student Complaints & Grievances).

Which process should I use?
Review and Appeal Process
Use the Review and Appeal process if you wish to challenge a formal academic decision that affects you personally, such as:
· an assessment result, final mark or grade
· an academic progression outcome (for example, probation, suspension or exclusion)
· an academic integrity decision
· another formal academic decision made under a University policy



Student Complaints and Grievances Process
Use the Student Complaints and Grievances process if you have concerns about your experience at the University, such as:
· the quality or delivery of teaching
· academic supervision or feedback processes
· access to academic resources or learning support
· administrative services or processes
· facilities, wellbeing services, or staff and student conduct

If you are unsure which process applies, contact the Student Experience Team for advice before submitting your request.

[bookmark: _Toc238918092]6.4  Library Conduct
Definitions
Authorised users – UWA India staff, students currently enrolled at the University, official visitors to UWA India, and any other persons issued with valid access credentials by the University.
Library users – anyone using the Library, either in person or virtually.
Conditions of Use
The Library is a space designed for quiet individual study.  Library users are expected to be considerate and should not disturb others.  Please speak quietly and keep your devices on silent. When listening to audio or video on your device, please use headphones.
Library users will:
· respect Library spaces, property and equipment, and only use resources safely and appropriately;
· respect other Library users, and interact with Library staff with mutual respect and consideration;
· adhere to all notices and signage, and comply with all requests made by Library staff;
· comply with licences and contractual agreements associated with electronic resources;
· show valid identification upon request;
· report any issues with Library spaces, property and equipment to Library staff.

Library users will not:
· consume food and drink in Library spaces, unless it is bottled water;
· leave personal belongings unattended. The Library accepts no responsibility for personal belongings, and unattended items may be removed by staff.



[bookmark: _Toc238918093]7.  Learning Support & Student Services
[bookmark: _Toc238918094]7.1  Exceptional Variation of Assessment (EVA)
Students may apply for Exceptional Variation of Assessment (EVA) if their studies have been adversely affected by illness or other serious circumstances beyond their control.  Examples of eligible circumstances are outlined in the University Policy on Exceptional Variation of Assessment (UP23/11).
Students may apply for EVA if they:
· are unable to submit an assessment by the due date
· are unable to sit a scheduled examination
· are unable to complete a timed assessment (such as a test or presentation)
· need to withdraw from a unit after the academic withdrawal date.

How to apply
To apply for EVA, a student must:
· complete an online EVA application form through the Service menu in the MyCamu student portal
· provide supporting documentation
· submit their application and supporting documentation within the required timeframe.

EVA application deadlines
The general deadline for EVA applications is 3 calendar days after the original assessment due date. 
Before undertaking an assessment
If a student is aware in advance that they will be impacted by exceptional circumstances, they should apply for EVA before the assessment due date.  
Alternative examination arrangements
Different deadlines apply if a student cannot sit an examination on the scheduled day, time or location due to:
· religious beliefs:  apply within 5 University working days after the final examination timetable is published.
· elite athletic/coaching/cultural commitments:  apply at least 4 weeks prior to the examination period for a timetable deviation or external examination; or within 3 University working days after the initial examination in the case of deferred examinations.
During a timed assessment
Students who feel unwell or are impacted by exceptional circumstances during a timed assessment (such as a test or examination) should:
· stop working on the assessment
· notify a staff member (such as an examination supervisor) immediately
· apply for EVA within 3 calendar days after the date of the assessment.
After an assessment
While the general application deadline is 3 calendar days after the due date of the assessment, if a student sat the entirety of a timed assessment (such as a test or exam), they will generally not be eligible to apply for EVA. Exceptions may be considered if they were prevented from making an informed decision.
Withdrawal from unit(s)
EVA applications must be submitted no later than the end of the assessment period during the teaching period (semester/trimester) in which the unit is being taught.
If the application deadline cannot be met
If a student cannot meet the relevant application deadline, they may still apply for EVA, however, will need to provide evidence to justify the late submission.

Supporting evidence
Examples of supporting evidence for different circumstances can be found in the Table 1 of the University Policy on Exceptional Variation of Assessment (UP23/11).
For additional guidance regarding document requirements, refer to Exceptional Variation of Assessment (EVA).

Outcomes
EVA applications are assessed in accordance with the University Policy on Exceptional Variation of Assessment (UP23/11).
If an application is approved, specific accommodations are determined by the assessor and may include:
· an extension to an assessment deadline
· alternate examination arrangements or a deferred examination
· a replacement or alternative assessment
· an exemption from an assessment and reassignment of marks to another assessment
· permission to withdraw from a unit without academic penalty. Being granted EVA to withdraw without academic penalty does not automatically qualify a student to receive fee remission for the unit(s) from which they have withdrawn. Fee remission is a separate process and requires a fee remission application.

[bookmark: _Toc238918095]7.2  UniAccess - Accessibility and Disability Support
UWA India is committed to creating an inclusive, equitable and supportive learning environment for all students.  We recognise that students may experience barriers to learning related to disability, health conditions, or personal circumstances, and we aim to ensure that all students can participate fully in their studies and university life.
We take a strengths-based and student-centred approach to accessibility and inclusion.  Adjustments and supports are designed in partnership with students to remove barriers to learning while maintaining the academic integrity of UWA programs.
Support is available for students with a wide range of needs, including but not limited to:
· Physical disabilities or mobility requirements
· Sensory disabilities (e.g. vision or hearing impairment)
· Long-term health or medical conditions
· Mental health conditions
· Neurodiversity (e.g. ADHD, autism, specific learning differences)
· Temporary conditions (e.g. injury, illness)

Student Wellbeing Advisor (Accessibility Support)
The Student Wellbeing Advisor provides confidential advice, support, and coordination of reasonable adjustments for students who require accessibility support.
The Wellbeing Advisor can:
· Discuss your individual needs and how they may impact your studies
· Help you navigate university processes and services
· Develop an individual Academic Adjustment Plan (AAP) or similar support plan
· Coordinate reasonable academic adjustments with your teaching staff
· Provide referrals to external medical, psychological, or specialist services if needed
· Support you during challenging periods that affect your wellbeing or study capacity



Reasonable Adjustments
If you are eligible, you may receive reasonable adjustments to support your participation in coursework and assessments.  Adjustments are tailored to your individual circumstances and are determined in consultation with you and relevant staff.

Registering for Support
Students are encouraged to register with the Student Wellbeing Advisor as early as possible, particularly if adjustments are needed for assessments or exams.
To access support:
· Contact the Student Wellbeing Advisor via uniaccess@india.uwa.edu.au
· Provide relevant documentation from your health professional (e.g. GP, psychologist, physiotherapist, psychiatrist) that outlines your diagnosis and its impact on your studies.
· Attend a confidential meeting to discuss your needs
· Work with the Student Wellbeing Advisor to develop your individual Academic Adjustment Plan (AAP).
All information is treated confidentially and shared only with relevant staff on a need-to-know basis for the purpose of implementing supports.

Confidentiality and Respect
UWA India respects your privacy and autonomy.  Disclosure of a disability or condition is voluntary, and you are encouraged to share only what you feel comfortable sharing.  Our staff are committed to treating all students with dignity, respect, and cultural sensitivity.

Inclusive Learning Environment
Accessibility is a shared responsibility across the university.  Academic and professional staff aim to:
· Design inclusive curriculum and assessments where possible
· Provide accessible learning resources
· Be responsive and respectful to student needs
· Work collaboratively with the Student Wellbeing Advisor to implement adjustments



Additional Wellbeing Support
In addition to accessibility services, students can access general wellbeing support through the Student Wellbeing Advisor, including:
· Mental health and stress management support
· Referral to counselling or specialist services
· Guidance on balancing academic and personal challenges

[bookmark: _Toc238918096]7.3  Library and Learning Resources
The UWA University Library provides online access to high-quality academic information via OneSearch, manages the Unit Readings system and supports UWA staff and students with their research, teaching and learning.
Students can access a list of their unit readings from the Unit Readings link in the Learning Management System (LMS).  Essential textbooks for units are also listed on the Textbooks website.
Library and Learning Resource Advisors at the UWA India campuses can assist students with how to find information, evaluate the quality of information sources, and reference correctly.  See the UWA India Library Guide for more information.

[bookmark: _Toc238918097]7.4  Academic Skills Support
At UWA India, we are committed to supporting your academic success from your first day through to graduation.  Developing strong academic skills is essential for university study and will help you confidently meet the expectations of your course.

What are Academic Skills?
Academic skills are the essential capabilities you need to succeed at university, including:
· Academic writing and referencing
· Critical thinking and analysis
· Research and information literacy
· Note-taking and revision strategies
· Time management and study planning
Whether you are new to university study or transitioning from a different education system, these skills can be developed with support and practice.


Academic Skills Support Services
1.  One-on-One Academic Support
You can book individual sessions with our Learning Support Coordinator for tailored guidance.  These sessions can help you with:
· Structuring assignments
· Improving clarity and academic style
· Developing arguments and critical analysis
· Understanding feedback on your work
Our Learning Support Coordinator will guide you on how to improve your work but will not edit or proofread assignments.

2.  Online Resources
A range of digital resources will be available to support your independent learning, including guidance on:
· Writing
· Referencing
· Study skills
These resources allow you to build your skills at your own pace.

3.  Academic Integrity Support
Maintaining academic integrity is a core expectation at UWA India.  Support is available to help you understand:
· Proper citation and referencing practices
· How to paraphrase and summarise correctly
· What constitutes plagiarism and how to avoid it
· Ethical use of sources and research
Understanding these principles will help you produce original, high-quality work.

4.  LinkedIn Learning
Students at UWA India will have access to LinkedIn Learning, an online platform offering thousands of expert-led courses to support your academic and professional development.
You can use LinkedIn Learning to build skills in areas such as:
· Academic writing and study strategies
· Research and critical thinking
· Time management and productivity
· Data analysis and digital literacy
· Communication and presentation skills
Courses are self-paced and can be accessed anytime, allowing you to learn at your own speed and revisit topics as needed.  Many courses also provide certificates of completion, which can be added to your LinkedIn profile to showcase your skills to future employers.
Engaging with LinkedIn Learning alongside your coursework is an excellent way to strengthen your academic performance and enhance your career readiness.

Getting the Most Out of Academic Support
To maximise your success:
· Engage with support early in the semester
· Seek feedback and apply it to future work
· Practise your skills regularly
· Ask questions – support is here to help you learn

A Supportive Learning Environment
Academic skills development is a gradual process, and everyone begins at a different level. UWA India provides a supportive environment where you can build confidence, improve your abilities, and achieve your academic goals.
To discuss study support options or book an appointment, submit an online request through our Service Desk (Academic Skills Support) at any time.

[bookmark: _Toc238918098]7.5  Careers and Employability
At UWA India, your education extends beyond the classroom.  We are committed to helping you develop the skills, experience, and confidence needed to succeed in a rapidly changing global workforce.
Our career development support is designed to help you explore career pathways, build professional skills, and connect with opportunities throughout your studies and after graduation.


Building Your Employability
Employability is about more than securing a job – it involves developing the knowledge, skills, and attributes that employers value, including:
· Communication and teamwork
· Critical thinking and problem-solving
· Adaptability and resilience
· Digital and technological skills
· Leadership and professional confidence
You will be encouraged to actively build these capabilities through your studies, co-curricular activities, and engagement with career support services.

Careers Support Services
1.  Career Advice and Guidance
You can access personalised career support to help you:
· Explore career options related to your degree
· Identify your strengths, skills, and interests
· Set career goals and create a development plan
· Navigate job applications and recruitment processes
Career advisors provide guidance tailored to your individual goals and stage of study.

2.  Workshops and Skill Development
A range of workshops and training sessions will be available to help you prepare for the workforce, including:
· Resume and cover letter writing
· Interview skills and assessment centre preparation
· Networking and personal branding
· Job search strategies
· Workplace readiness and professionalism
These sessions are designed to give you practical, job-ready skills.

3.  Internships and Industry Engagement
Where available, UWA India will support opportunities for you to gain real-world experience through:
· Internships and work-integrated learning
· Industry projects and case studies
· Guest lectures from professionals and alumni
· Networking events and employer engagement activities
These experiences allow you to apply your knowledge, build connections, and gain insights into your chosen field.

4.  Online Career Resources
You will have access to digital tools and resources to support your career development, such as:
· Career planning tools
· Resume and application templates
These resources enable you to take an active role in managing your career development.

5.  LinkedIn Learning and Professional Development
Students will have access to LinkedIn Learning, offering a wide range of courses to enhance both academic and career-related skills.
You can use the platform to develop capabilities in areas such as:
· Leadership and management
· Communication and presentation skills
· Data analysis and digital tools
· Career planning and professional growth
Completing courses can also strengthen your professional profile and demonstrate your commitment to continuous learning.

Enhancing Your Career Readiness
To make the most of career support at UWA India:
· Start engaging with careers services early in your degree
· Attend workshops and events regularly
· Seek feedback on your applications and interview skills
· Build a professional network
· Take advantage of opportunities for practical experience



A Global Perspective
As part of the UWA community, you benefit from a globally recognised education.  Developing a global mindset alongside your academic learning will enhance your ability to work across cultures and succeed in international career pathways.
Please note that Work Integrated Learning (WIL), internships, placements and industry engagement opportunities vary by course, discipline, location and availability.  Students should consult the Careers and Industry Engagement Team for information on current opportunities and eligibility requirements.
You can contact the Careers and Industry Engagement Team to discuss career support options or book an appointment, by submitting an online request through our Service Desk (Career Services) at any time.


[bookmark: _Toc238918099]8.  Technology & Digital Access
[bookmark: _Toc238918100]8.1  UWA Login (UniID)
UniID is UWA India's access management system.  You use your UniID, to access a range of online UWA India services.  This includes the UWA India Wi-Fi network, your MyCamu student portal and much more.
Your student email, the Learning Management System (LMS), and some other systems use your student email address as the username when logging in, i.e. studentnumber@student.uwa.edu.au.
You must be a current student to activate your UniID account.  Visit Student IT Support to activate your account or to update or reset your password.
Your UniID password expires every 6 months, and you will receive an email prompt to reset it in the weeks prior to expiry.
Your UniID account will expire:
· 28 days from a course discontinuation date (for courses not completed) or;
· 12 months from your course completion or conferral date.
If you need help with UniID, go to Student IT Support.

[bookmark: _Toc238918101]8.2  Multi-Factor Authentication (MFA)
The university requires you set up Multi Factor Authentication (MFA) to protect your UniID account.  Set up instructions are available at Student IT Support.

[bookmark: _Toc238918102]8.3  UWA Student Email
Your email address will be in the format of: studentnumber@student.uwa.edu.au.  By default, the display name of your email will display to all students and staff as your firstname & lastname followed by your student number in brackets, e.g. "Sam Citizen (12345678)".

[bookmark: _Toc238918103]8.4  Wi-Fi Connectivity
The UWA India wireless network is available in a wide range of areas across campus.  UWA India staff and current students can access the Unifi Wi-Fi network for free and connect up to three devices at any one time.
Students must have an active UniID account and agree to the terms and conditions of internet access in their UniID account settings in order to use the UWA India wireless network.  The username and password for the wireless network are your UWA student number and UniID password.

[bookmark: _Toc238918104]8.5  Learning Management System (LMS)
The Learning Management System (LMS) is your central online learning platform at UWA India.  Each unit you enrol in will have its own LMS site where you can:
· Access lecture recordings and slides
· Access unit readings
· View unit outlines and weekly content
· Submit assignments
· Complete quizzes and assessments
· Participate in discussion boards
· Receive announcements from your lecturers

[bookmark: _Toc238918105]8.6  Student Management System (MyCamu Student Portal)
The MyCamu student portal is the Student Information Management System used at UWA India.  It is your central platform for managing your academic journey and accessing important student information.
You will use the MyCamu student portal throughout your studies to:
· View and manage your enrolment details
· View your tuition fees and access invoices and payment details
· Check your class timetable
· Access your academic record and results
· Track attendance (if applicable)
· View and update your personal information
· Receive important notifications and updates

[bookmark: _Toc238918106]8.7  Student Communication and Support
At UWA India, we provide a centralised system to help you ask questions and receive support throughout your studies.
UWA India uses a both an in-person service desk and an online Service Desk as your main points of contact for enquiries and support.
You can use the portal to submit enquiries about:
· Enrolment and course information
· Fees and billing
· Timetables and classes
· Academic processes and policies
· IT support (UniID, LMS, email, MFA)
· Student services and wellbeing



[bookmark: _Toc238918107]9.  Safety, Wellbeing & Health
[bookmark: _Toc238918108]9.1  Safety Procedures
UWA India is committed to providing a safe, inclusive, and secure learning environment across its campuses.  Students are encouraged to take personal responsibility for their safety and be aware of local procedures.

Personal Safety
· Stay aware of your surroundings, particularly in crowded or unfamiliar areas.
· Avoid travelling alone late at night where possible; use trusted transport options.
· Keep personal belongings secure and avoid displaying valuables.
· Use reputable transport services such as registered taxis or recognised rideshare apps.

On-Campus Safety
· UWA India campuses have security personnel and controlled access points.
· Always carry your student ID and follow campus entry requirements.
· Report any suspicious behaviour, safety concerns, or incidents to campus staff or security immediately.
· Follow all campus guidelines and staff instructions during any safety-related situation.

Emergency & Evacuation Procedures
In the event of an emergency (e.g. fire, natural hazard, or building evacuation):
· Remain calm and follow staff instructions.
· Exit the building using the nearest safe exit.
· Do not use lifts unless advised.
· Proceed to the designated assembly point.
Familiarise yourself with evacuation maps displayed on campus.

Local Safety Considerations
· Follow local laws and regulations at all times.
· Be mindful of road safety - traffic conditions in urban areas may be busy and unpredictable.
· During extreme weather (e.g. heavy rain/monsoon), allow extra travel time and follow safety announcements.
[bookmark: _Toc238918109]9.2  Wellbeing Services
UWA India supports the holistic wellbeing of all students, recognising the importance of physical health, mental wellbeing, and community connection.

Counselling & Mental Health Support
Confidential counselling services are available to support students with:
· Academic stress
· Personal or family concerns
· Mental health and emotional wellbeing
Students can access one-on-one support sessions, either in person or through referral services.

Health & Medical Support
· Assistance is available to help students access local medical services when needed.
· Students are encouraged to have appropriate health insurance or access to healthcare services.
· Basic first aid support is available on campus.

Student Wellbeing Programs
Workshops and activities may be offered on:
· Stress management and resilience
· Time management and study skills
· Physical and mental wellness
Events and initiatives encourage student engagement and connection.

Student Support Services
Dedicated staff are available to provide guidance on:
· Academic challenges
· Adjustment to university life
· Personal wellbeing concerns
Students are encouraged to seek support early if they are experiencing difficulties.


Community & Peer Support
· Student groups and campus activities provide opportunities to build social connections and a sense of community.
· Peer engagement helps students adapt and thrive in their university journey.

Accessing Wellbeing Support
Students can access wellbeing support by contacting the Student Wellbeing Advisor directly at student-wellbeing@india.uwa.edu.au.
Information about available wellbeing services, support options, and how to access assistance can also be found on the Wellbeing Support webpage: https://india.uwa.edu.au/current-students/wellbeing-support
Students are encouraged to seek support early if they are experiencing challenges that may affect their wellbeing, academic progress, or overall university experience.  All enquiries are treated respectfully and confidentially.

[bookmark: _Toc238918110]9.3  Emergency and Important Contacts
Students should familiarise themselves with emergency contacts for both campus and local services.
9.3.1  Immediate Emergency (India)
National Emergency Helpline - Phone:  112
Police - Phone:  100
Ambulance - Phone:  102 or 108
Fire - Phone:  101
National Women’s Helpline- Phone:  1091

9.3.2  Campus Support
UWA India Campus Security / Administration
Further information on campus security will be made available at Orientation.

9.3.3  Medical Support
Local hospitals and clinics are available near each campus.
Further information on medical support will be made available at Orientation.
9.3.4  Mental Health & Crisis Support (India)
TeleMANAS
Phone:  14416 or 1800 891 4416
Website:  https://telemanas.mohfw.gov.in/home

AASRA (24/7 Crisis Support)
Phone:  +91 9820466726
Website:  www.aasra.info

Kiran (24/7 Mental Health Helpline, Government of India)
Phone:  1800 599 0019

9.3.5  Non-Emergency Assistance
Local police stations and municipal services can assist with non-urgent matters.

Mumbai Police Services
Mumbai Police Helpline (Non-Emergency) Phone:  100 or local station contact
Online Services:  https://mumbaipolice.gov.in

Chennai Police Services
Chennai Police Helpline (Non-Emergency) Phone:  100 or local station contact
Online Services:  https://eservices.tnpolice.gov.in

Students are encouraged to identify the nearest police station to their residence or campus for in-person assistance.

Important Tips for Students
· Keep a record of your local police station contact details.
· When reporting an issue, provide clear information (location, time, description).
· For formal complaints, you may be required to provide identification.
· Always use emergency numbers (112) if there is immediate danger.


[bookmark: _Toc238918111]10.  Campus Life & Community
[bookmark: _Toc238918112]10.1  Orientation
Orientation is your introduction to life at UWA India and an important step in preparing for your studies.  Orientation helps you feel welcomed, informed, and ready to begin your university journey.  All students are strongly encouraged to attend, as it provides essential information and support for a successful start.
Held prior to the beginning of each semester, Orientation introduces you to your academic program, University systems, and the expectations of study at UWA.  You will hear from academic staff, explore your course structure, and gain an understanding of learning and assessment approaches, including the importance of academic integrity and independent learning.
During Orientation, you will also be introduced to the wide range of services available to support your success, including academic skills support, library resources, wellbeing services, and career development opportunities.  These services are designed to support you throughout your studies and enhance your overall student experience.
Orientation also provides an opportunity to connect with the UWA community.  Through interactive sessions and social activities, you will meet fellow students, engage with staff, and learn about student clubs, societies, and co-curricular opportunities that contribute to a vibrant campus life.
In addition, practical information is provided to help you get started, including enrolment guidance, timetabling, access to online systems, and an overview of key policies and responsibilities.
To make the most of Orientation, you should review any pre-arrival information, attend your scheduled sessions, and actively participate.  Orientation is the beginning of your journey at UWA India, and taking part will help you build confidence, establish connections, and start your studies on a strong foundation.

[bookmark: _Toc238918113]10.2  Student Clubs, Societies, Volunteering and Leadership
Getting involved in student life is an important part of your experience at UWA India.  Beyond your studies, you are encouraged to participate in clubs, societies, volunteering, and leadership opportunities that support your personal development, wellbeing, and sense of belonging.
As the UWA India student community grows, students will have opportunities to establish and participate in clubs and societies that reflect their interests, passions and aspirations.  Student clubs and societies provide a great way to meet people with shared interests, explore new activities, and build friendships.  These may include cultural, academic, professional, and recreational groups, all contributing to a vibrant and inclusive campus community.  Participation allows you to connect with peers, broaden your experiences, and develop skills outside the classroom.
Volunteering opportunities are also an integral part of student life and reflect UWA’s commitment to community engagement and social responsibility.  By contributing your time and skills, you can support local initiatives, gain valuable experience, and make a meaningful impact while developing teamwork, communication, and leadership capabilities.
Leadership programs and initiatives will be available for students who wish to further develop their confidence and capacity to lead.  These may include peer mentoring, student representation, and structured leadership development activities.  Through these experiences, you will build skills that are highly valued in both academic and professional settings.
Engagement in these opportunities complements your academic studies and enhances your employability by helping you develop transferable skills, expand your networks, and gain practical experience.  Students are encouraged to get involved early and make the most of the opportunities available throughout their time at UWA India.



[bookmark: _Toc238918114]11.  Student Glossary – Understanding UWA India Terminology
As a new student, you will come across a range of terms, systems, and abbreviations used at UWA India.  This quick guide explains the most common ones to help you navigate university life with confidence.

[bookmark: _Toc238918115]11.1  Key UWA India Systems
· LMS (Learning Management System)
Your online learning platform where you can access lecture materials, assessments, announcements, and unit information.
· MyCamu Student Portal
MyCamu is your primary student portal at UWA India.  You can use it to:
· Manage your enrolment and study information
· View your class timetable
· Access academic records and results
· Check fee information and payment status
· Submit forms and requests
· Receive important announcements and updates from the University
Tip:  Check your MyCamu student portal regularly, as it is one of the main platforms used for academic and administrative communications throughout your studies.
· Student Email
Your official UWA email account.  Important information from the University, including enrolment updates, assessment information, and support services, will be sent here.
· UWA India Service Desk
An online support service where you can submit questions to student support teams.
· UniID and MFA
Your UniID provides access to University systems, while Multi-Factor Authentication (MFA) adds an extra layer of security to your account.
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· Course: A structured program of study leading to an academic qualification, such as a bachelor's degree, master's degree or doctorate.  A course consists of units that must be completed to graduate.
· Course attempt status refers to the enrolment status in your course.
· Inactive: Your course is inactive if the units you’re enrolled in haven’t started or you’re not enrolled in any units yet.
· Enrolled: You’re currently enrolled and studying.
· Unconfirmed: You have an application or offer for a course and are waiting to accept or meet the conditions.
· Intermit: You are currently on a period of Approved Leave (intermission) from your course.
· Discontinued: You have either withdrawn from your course, or it’s been discontinued due to lapsed enrolment or poor academic progress.
· Completed: You have satisfied all the requirements of your course.
· Credit points: A basic measure of study load for a unit.  The total units you’re studying in a teaching period determines your study load.
· Study load:
· Full-Time load: A standard full-time study load normally consists of 48 credit points in one academic year (24 credit points per semester – there are two standard semesters in each academic year).
· Part-Time load: For domestic students, part-time enrolment is less than 36 credit points in one academic year (or less than 18 credit points in a semester).
· Unit set: Also called a major, minor, program or specialisation.  A stream of related units that help you specialise in a particular area of study or achieve specific learning outcomes in your degree plan.  You must satisfy the requirements of a degree-specific major before you complete your course (for Undergraduate degree).
· Unit: A unit is a component of study focused on a particular subject or topic.
· Unit readings: Your essential and recommended readings which you can access for each unit in the LMS.

Type of units:
· Core: Compulsory units within a major that must be completed to complete your major and course.
· Conversion: Units designed for postgraduate master’s students who enter a degree from a different (non-cognate) academic background or need foundational knowledge.
Unit rules:
· Pre-requisite: Some units require you to have prior knowledge before you can study them.  This prior knowledge is known as a ‘pre-requisite’.  You can find a unit's pre-requisites in the UWA Handbook.
· Co-requisite: A unit that you must take simultaneously with another unit or have completed that unit previously.  You can find a unit's co-requisites in the UWA Handbook.
· Levels: Units are assigned a Level to show the required prior knowledge or learning needed.  Undergraduate units have three levels: Level 1 units are entry-level or introductory units.  You can progress to Level 2 or Level 3 units as soon as you meet the prerequisites and any other unit rules.
· Incompatible: If the content of a unit is equivalent or like another unit, the units are 'incompatible', meaning you can’t complete both units.

Unit status:
· Enrolled: you are enrolled in the unit.
· Invalid/Breach: The unit has specific entry requirements (e.g., prerequisite units, pending secondary or external study results) that must be completed first. Please contact the UWA India Student Experience Team if you have questions about an invalid unit.

Compulsory units:
These units are automatically enrolled and available in your LMS. 
· ACE: Academic Conduct Essentials (ACE) is an online compulsory unit that introduces you to principles of ethical scholarship and expectations for correct academic conduct at university, and you will need to complete it each time you commence a new course.
· CARS: Communication and Research Skills (CARS) is an online compulsory unit that assists you in developing basic communication and research skills in an academic context.
Unit readings: Your essential and recommended readings which you can access for each unit in the LMS.
Unit Outline: A document that provides essential information about a course, including its objectives, assessment tasks, schedule, resources and expectations.  View your current unit outline in LMS (published one week before the start of the teaching period).
Study plan: A summary of the units required for your course, and when they will be studied.  It’s an important tool to ensure you meet prerequisites, stay on track for graduation, and enrol each year.

Enrolment activity:
· Enrolment: Adding a unit(s) for the upcoming or current academic year.  You may also hear the term ‘re-enrolment’ which is any enrolment that happens after your first semester.
· Transfer: Moving from one undergraduate course to another.  Please contact the UWA India Student Experience Team to discuss your eligibility and available options.
· Advanced standing/Credit transfer: Apply for credit for units you've completed in a previous course, either at UWA India or another institution.
· Cross-institutional: Students can apply to study a unit at another tertiary institution for credit towards their UWA degree.  Please contact the UWA India Student Experience Team to discuss your eligibility and available options.
· Special Approval: Apply for a rule waiver for course or unit rules.  Examples: enrol in a unit late, enrol in a unit without meeting the prerequisite, overload in a semester, additional points to your degree.
· Approved Leave: If you need to take some time off from your studies, you can apply for approved leave for a semester/trimester or a whole year.
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· Visit Important Dates for specific academic dates.
· Teaching week: A week during the semester when classes are held.
· Vacation: A designated holiday period within the academic year when classes are not held.
· Study Break: A week during the semester when there are no classes, so you can review study material, work on assessments and prepare for upcoming tests and exams.
· Census date: The date you become financially liable for any subjects in which you’re enrolled in for a given teaching period.  Each teaching period has its own census date.
· Academic withdrawal date: The date by which you must withdraw from a unit of study to avoid a fail grade.  If you’re still enrolled in the unit but don’t attend classes or submit assignments, the unit will be recorded as a fail on your academic transcript.
· Withdraw: To officially leave a unit or your course.  Different dates will determine how this may impact your fees and grades
· O-Week: Orientation Week is a chance for you to learn about the campus and university life. A welcome program before classes begin that helps you become familiar with the campus, services, and student life.
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· Classes: Classes are your contact hours for a unit.  There are different kinds of classes a unit might include: 
· Lecture: Large formal classes that provide overviews of unit material, run by a lecturer. Lectures are often recorded for you to re-watch later.
· Tutorial: Also known as a "tute", this is a small group discussion led by tutors, of a unit's weekly topic.
· Seminar: A class focused on a specific topic, designed to encourage your critical thinking, independent research and teamwork while allowing you to explore the subject in more detail.
· Lab (laboratory): A practical, hands-on environment where you conduct experiments, tests or practice skills related to your field of study.
· Workshop: An interactive session where you engage in practical activities, discussions or exercises related to a specific topic or skill. It’s designed to provide hands-on learning and foster collaboration among participants.
· Your MyCamu student portal is used to manage your class times (lectures, tutorials, labs etc.) for units in the current semester/trimester.
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· Echo360: Records and stores lectures, allowing you to watch them online in your own time. Access lecture recordings for units in the LMS.
· Onesearch: Search for books, journal articles, databases and other library resources, and get easy access to UWA’s academic materials and digital collections.
· Referencing: This shows where you have used ideas or information created by another person in your work. Need help with referencing and using sources? Visit the Referencing webpage.
· Turnitin: An electronic text-matching system that compares words in your assignment against a database of sources to detect plagiarism. View these helpful guides.
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· Assessment: How your unit is evaluated (you demonstrated your knowledge and understanding of a unit). Different types of assessments may be used. The assessment types for your unit can be found in the UWA Handbook. Assessment types include: 
· Individual assignment: An assessment you complete independently, typically to demonstrate your understanding of a specific topic or concept.
· Individual presentation: A presentation where you showcase your research, ideas and findings on a specific topic.
· In-class/online test/quiz: A brief assessment used to evaluate your knowledge on specific topics, usually through multiple-choice, true/false or short-answer questions.
· Group assignment: A project in which you and your peers work together to complete. It involves sharing responsibilities, collaborating on ideas and combining each person's strengths to achieve a common goal.
· Group presentation: A presentation where a team of students works together to present a topic, with each member contributing to different parts of the presentation.
· End-of-semester/mid-semester exam: A formal test that you take to show your knowledge or ability in a particular unit.
· Dissertation/thesis: A long research project, often for an honours, master's or doctoral degree, involving original research that contributes new knowledge to your field of study.
· Laboratory assessment: An evaluation used to test your understanding and practical skills in a laboratory setting.
· Participation: actively engaging in class.
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· Mark: A numerical grade (or score) between 0 and 100 for a unit you’ve completed. These marks contribute to your WAM.
· Grade: In addition to receiving a Mark for completed units, you also receive a grade. A grade is a letter code which corresponds with the Mark received for a unit.
· CR: Credit — mark between 60 and 69%
· D: Distinction — mark between 70 and 79%
· DE: Deferred Examination Granted — you’ve been granted a deferred exam
· FN: Fail Due to Non-Completion — no mark, counts as zero toward WAM and GPA
· FS: Failed Supplementary — you fail a supplementary assessment; original mark counts toward WAM, zero toward GPA
· HD: High Distinction — mark between 80 and 100%
· N: Fail — mark between 0–44%
· N+: Fail — mark between 45 and 49%
· NA: Not available — result not available yet
· P: Pass — mark between 50 and 59%
· PS: Passed Supplementary — no mark; counts as 50 toward WAM, GPA value of 4
· SG: Supplementary Examination Granted
· UF: Ungraded Fail — no mark; doesn’t affect WAM, counts as zero toward GPA
· UP: Ungraded Pass — no mark; doesn’t affect WAM or GPA
· WD: Withdrawn without penalty — appears on formal record but doesn’t affect WAM or GPA
· WH: Withheld — grade withheld; check emails
· WP: Withdrawn early — appears in Camu but not on formal documents


· WAM: The Weighted Average Mark is a calculation of the average mark you achieve across the units you complete in your course.
· GPA: The Grade Point Average is a numerical representation of the average grade you achieve across the units you complete in your course, calculated on a scale from 0 to 7.
· Academic progression is an assessment of your academic performance. 
· Good standing: You have made, or are making, satisfactory progress in your course.
· Probation/Restrict 18: You haven’t made satisfactory progress in your course and have been placed on probation. Your enrolment is restricted to a maximum of three units (18 credit points) for next semester.
· Suspended: You’ve been suspended from your course and will not be permitted to continue in the course next semester.
· Excluded: You’ve failed to make satisfactory progress and have been excluded from your course.
· Expulsion: You’ve been expelled from the University.
· Showcause: You’ve failed to make satisfactory progress. As a result, a progress status of Suspension or Exclusion has been approved by your School.
· Unconsidered: Your course progress status is under consideration by the School Board of Examiners.
· Supplementary Assessment (SG): If you failed a unit, you might be eligible for a supplementary assessment. Supplementary assessments are automatically granted during the release of results. View the University Policy on Assessment (UP15/5).
· Appeal or review: UWA students can review and appeal an assessment outcome, a final grade or mark, progress status and certain other academic decisions. Visit Reviews and Appeals for more information.
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· Tuition fee: Your study fees depend on several factors, including the type of course, your residency status, and whether you are studying full-time or part-time.
· Scholarships: UWA offers a variety of scholarships.  Visit Scholarships for more information.
· Remission of fees: If you can't continue your studies after the Census date, you may be able to apply for a remission of tuition fees, either as a refund or as a credit applied to a future teaching period.  Fee remission is approved in accordance with the UWA India Student Fees Policy (UP26/6).

[bookmark: _Toc238918123]11.9  Extra-curricular and co-curricular
· WIL: In selected courses, Work Integrated Learning opportunities may be available, offering placements or internships with host organisations across the private, public and not-for-profit sectors.
· Internships: Some courses may include internship opportunities, allowing you to gain practical work experience and develop industry skills.  Internships can be part of a degree program or pursued independently, depending on your course and eligibility.
· Exchange: Eligible students may have the opportunity to study overseas at another university as part of your UWA degree. Exchange, sometimes referred to as ‘Global Learning’, can be undertaken for short-term program, a semester or a year.
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· Wellbeing Support: Services and resources available to assist students with their mental, emotional, physical and social wellbeing. Support may include counselling, accessibility and disability support, wellbeing programs, and referrals to specialist services when required.  Visit Wellbeing Support for more information.
· UniAccess – Accessibility Support: Get support for your mental health, disability, or any issues affecting your studies, and request help with campus access, exam arrangements, special consideration and more. Visit UniAccess – Accessibility Support for more information.
· Academic Skills Support: The range of services and resources available to help students achieve their academic goals. This may include learning support, academic skills development, study resources, and access to LinkedIn Learning.  Visit Academic Skills Support for more information.
· Exceptional Variation of Assessment: Lets your lecturers and the Student Experience Team consider factors that may have impacted your academic performance.  Visit Exceptional Variation of Assessment for more information.
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